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1.1 About ARKES 
 

ARK for Exchange Server (ARKES)  is an Exchange Server Management and Reporting 

solution that addresses the critical functions of auditing and reporting Exchange objects' 

configuration settings, usage and security, and server configuration. Our solution allows 

you to audit, track and mon itor several hundreds of configuration variables in your 

Exchange Server & Active Directory network.   

ARKES reads Exchange object information across the entire Exchange Organization from 

any remote location, when the Exchange Organization is logically and  physically grouped 

together. ARKES reports about various objects in Exchange architecture such as 

organization, administrative group, routing group, servers, connectors, protocols, 

information stores and recipients. ARKES provides several out -of - the -box r eports about 

Exchange Server objects' configuration, security and usage.   

The information about the organizationôs administrative groups, routing groups, storage 

groups, mailbox stores, public folder stores, system & recipient policies, protocols settings  

and various connectors, mailbox users, mail -enabled users and distribution groups/lists 

are available across all Exchange Servers in the Exchange Organization.   

ARKES reports about several types of Mail Transaction reports, Mail Status reports and 

Traffi c Statistics reports. You can specify report filter criteria to view reports on Sender 

Mails, Recipients mails, Distribution groups/lists etc. across Exchange mail users in the 

Exchange Organization. The reports can be generated for the Exchange Organizati on and 

Administrative Group based on the message tracking logs that are stored in your Exchange 

Server message tracking transport logs.   

The following information fields are available across the Exchange Servers in the Exchange 

Organization: Mail transact ion Date & Time, Client IP, Client Host Name, Server IP, Server 

Host Name, Source Context, Connector ID, Source, Event ID, Internal Message ID, 

Message ID, Recipient Address, Recipient Status, Total Bytes, Recipient Count, Related 

Recipient Address, Refere nce, Message Subject, Sender Address, Return Path, Message 

Info, Directionality, Tenant ID, Original Client IP and Original Server IP.   

Our latest versi on supports Exchange Server 2016 , apart from supporting the older 

versions of Microsoft Exchange Server  -  Exchange Server  2003, Exchange Server 2007, 

Exchange Server 2010  and Exchange Server 2013 .    
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1.2 System requirements  

 

  

Processor  Intel Pentium Processor    

Disk Space and 

Memory  

512 MB RAM and minimum of 20 MB of free disk space  

Operating System  Windows 10 / Windows 8.1 / Windows 8 / Windows 7 / 

Windows Server 2008 / Windows Server 2008 R2 / 

Windows Server 2012 / Windows Server 2012 R2 with 

.NET Framework 3.5 and .NET Framework 4.0 with the 

latest service packs.  

Database  Microsoft SQL Server 2012 (Enterprise / Standard / 

Developer / Express edition) or Microsoft SQL Server 

2008 (Enterprise / Standard / Developer / Express 

edition) or Microsoft SQL Server 2005 (Enterprise / 

Standard / Developer / Express edition) running in  local 

/ remote computer with latest Service Pack.  

Software  ü Built - in Reports:  

  

Microsoft Data Access Components (MDAC) 

v2.5/2.6/2.8  

For Mailbox/Public Folder Resources information: 

Microsoft Exchange Server MAPI Client and 

Collaboration Data Objects 1.2.1 (or) Exchange 

2010 / Exchange 2007 Management Tool.   

  

ü Traffic Reports  

  

Windows Management Framework Core (WinRM 

2.0 and Windows PowerShell 2.0): Required for 

retrievin g data from Exchange Server 2016 , 

Exchange Server 2013  Exchange Server 2010. 

Applies to Windows Server 2008 only.   

  

For more information about Windows 

Management Framework system requirements, 

visit the above Microsoft web sites. Exchange 

Server 2007 Management Tool: Required for 

connecting to Exchange Serve r 2007 and 

retrieving data from Exchange Server 2007 via 

member of the same domain computer as the 

Exchange Server 2007 or a trusted domain.   
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1.3 How to purchase 

 

You can purchase ARKES online from our website http://www.vyapin.com/ .  

Please contact our Sales department at sales@vyapin.com for sales and price related 

queries.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.vyapin.com/
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1.4 How to register the software?  

 

Once you purchase the software online or through any one of our resellers, you will r eceive 

a sale notification through e -mail from our sales department. We will send you an e -mail 

with the necessary instructions to register  the software.  

In case you do not receive an e -mail from our sales team after you purchase the software, 

please send the following information to our sales department at sales@vyapin.com with 

the sales order number:  

ü Company Name:  End-user Company Name  

ü Location: City & Country for the Company Name given above  

Please allow 12 to 24 hours from the time of purchase for our sales department to 

process your orders.  

        

Image 1 -  Register  screen  

Perform  the following steps to register  the software:  

1)  Download evaluat ion/trial copy of software from the respective product page 

available in our website at http://www.vyapin.com/   

2)  Install the software on the desired computer.  

http://www.vyapin.com/
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3)  You will receive a license key through e -mail as soon a s the purchase process is 

complete. You can also request the license key by using the Request License 

Keyé button in about dialog.  

4)  Click óApply' in Help -> About ARK for Exchange Server -> Register  License Keyé 

menu to see the Register  dialog (as shown in I mage 1).  

5)  Copy the license key sent to you through email, and pastes it in the 'License Key' 

textbox. For help on how to copy the license key, click 'See example ' link in the 

Register  dialog (as shown in Image 2).  

  

Image 2 -  How to copy license key screen  

 

 Request License Key :  

1.  Sele ct Help - >About ARK for Exchange Server  from toolbar.  

2.  The About ARK for Exchange Server  will appear as shown below:  
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3.  Click Request license key...  button. The Request License Key dialog will appear 

as shown below:  
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4.  Enter the following details and click Submit to place the license key request 

through email.  

Á Contact Name:  End-user of the product.  

Á Company:  End-user Company Name.  

Á Email:  Email address where the license key has to be sent.  

Á Phone: Phone number with country code and area code.  

Á Order ID:  Order/Transaction ID reference.  

Á License Type:  License that was purchased.  

  

1.5 ARKES Reports Primer  

 

ARKES reports about various objects in Microsoft Exchange architecture such as 

organization, administrative group, routing group, servers, connectors, protocols, 

information stores and recipients. ARKES provides several out -of - the -box reports about 

Exchange Serv er objects' configuration, security and usage. The information about the 

organizationôs administrative groups, routing groups, storage groups, mailbox stores, 

public folder stores, system & recipient policies, protocols settings and various connectors, 

mai lbox users, mail -enabled users and distribution groups/lists are available across all 

Exchange Servers in the Exchange Organization.  

ARKES provides the following major reporting features to address different users' 

reporting requirements -  Built - in Report s, Power Reports, and Traffic Reports.  

Built - in Reports: Presents a set of pre -canned reports classified based on Exchange 

objects for each viewing, export and e -mail.  

Power Reports: Powerful tool to generate multiple reports at periodic intervals in a s ingle 

task. Create a scheduled task to export multiple reports from ARKES to MS -Excel (XLSX), 

HTML and Comma Separated Values (CSV) file formats. Power Reports internally uses the 

familiar Windows task scheduler for generating reports at different time int ervals -  daily, 

monthly, weekly etc. Export multiple reports in four simple steps:  

a)  Select Directory Server to generate the reports on   

b)  Select the Reports   

c)  Specify Scope and Delivery Options and   

d)  Schedule the Export Task.  
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Traffic Reports provides the following major reporting features to address different users' 

reporting requirements -  Data Collector, Mail Traffic Reports, Mail Traffic Statistics and 

Scheduled Reports.  

Data Collector  

Collect Now: Provides the facility to  import data from Exchange Server Message Tracking 

Transport Log to the Application database based on Exchange mail transaction.  

Please re fer to the section Collect Now  for more information.  

 

Collect at Scheduled int ervals: Provides the facility to import data from Exchange 

Server Message Tracking Transport Log to the Application database, at scheduled 

intervals, which is recommended for regular automatic data Collection and importing to 

the Application database.  

 

Please refer to the section  Collect at Scheduled intervals  for more information.  

 

Data Collection History: Presents data collection details from the time you started using 

this application. Data Collection History main tains the Data Collector details separately for 

each Exchange Server.  

Please refer to the section Data Collection History  for more information.  

Mail Traffic Reports: Provides all mail transaction reports and stat us reports based on 

Exchange mail transaction for viewing, exporting and e -mailing the reports.  

Please refer to the section Mail Traffic  Reports  for more information.  

Mail Traffic Statistics: Provides various text and graphical (chart) reports based on the 

e-mail transaction information. This info includes number of e -mails sent, e -mail size, 

number of senders, number of recipients, subject, etc.  

Please refer to the section Mail Traffic Statistics  for more information.  

Scheduled Reports: All Traffic Reports operations can be easily automated, scheduled 

and published to various destinations in different formats.  
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Please refer to the section Traffic Statistics ( Scheduled Reports )  for more information.  

ARKES reports configuration information of all directory objects (Policy, Mailbox and Public 

Folder Store, Mailbox, Distribution Group, Contact, Public Folder, etc.) u nder the 

respective objects in the Built - in Reports structure.  

 

 

ARKES Built - in Reports  

ARKES Built - in Reports features reports about the following Exchange objects:   

a  Policy   

b  Storage Group   

c  Server   

d  Mailbox and Public Folder Store    

e  Mailbox    

f  Distribution Group    

g  Contact    

h  Public Folder.  

i  Mail Item.  

Please refer to the section Built - in Reports  for more information.  

Permissions required for generating reports in ARKES  

The currently logged -on user or the user - credentials entered for Exchange Server login 

should have:  

ü Exchange View Only Administrator role in the Exchange Organization   

ü For Security reports:   

× 'Exchange Administrator' role in the Organization container/ respective object  

ü To include Hidden recipient in any report -  Connect using "Specify user 

account" option with Exchange Server admin credentials  

 

ARKES reports about Mailbox and Public Folder resources (including Size, Number of 

mail items, Storage limit s, Mailbox Folder Activity, Client Permissions, etc.) as part of 

Recipient Reports. The following reports about mailbox and public folder resources have 

additional requirements to generate the reports:  
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a)  Mailboxes -  Size   

b)  Mailbox -  First activity and last activity   

c)  Mailbox Default Folder Security Report   

d)  Mailbox Folders Properties   

e)  Mailbox Attachments Summary   

f)  Mailboxes exceeding quota limits   

g)  Public Folders Size   

h)  Public Folder Client Permissions   

i)  Mailbox Store Resource Utilization  

j)  Public Folder Store Resource Utilization  

 

The above mentioned reports use a combination of user credentials to deliver the reports 

containing directory configuration information such as Alias Name, First Name, Last Name, 

E-mail Address, etc. and Informati on Store (Mailbox & Public Folder Store) information 

such as Size, Total Number of Items, etc. For these specific set of reports, the 'specified 

credential during Connect' will be used to retrieve Directory Service information and 

'currently logged on user ' will be used to retrieve Information Store information. These 

reports additionally require a Mailbox Profile to retrieve the Information Store information.  

In order to run the mailbox and public folder resource reports successfully, the user 

credential and mailbox profile should meet the following requirements, over and above 

the permission requirements stated before:  

a)  The mailbox profile used to generate the reports must be created in the user 

context in which the application is to run. In other words, the currently logged on 

user context should be able to use that mailbox profile and launch Microsoft Outlook 

or any other MAPI client application to view the mailboxes' contents.   

b)  Currently logged on user has must have 'Full mailbox accessô right for the mailbox 

associated with the given profile for Exchange Server.   

c)  The user account that you specify in the mailbox profile should have Admin 

permissions in the Mailbox / Public Folder Store object in Exchange Server.   

d)  The user context in which ARKES applic ation is run should have Admin permissions 

in the Mailbox / Public Folder Store object in Exchange Server.  

e)  The Exchange Server credentials used to generate the reports must be least any 

one member of the following groups.  

Å For Exchange Server 2013  or Exchange Server 2016  

o Organization Management  (Microsoft Exchange Security Groups)   

o Hygiene Management (Microsoft Exchange Security Groups)   

o Recipient Management (Microsoft Exchange Security Groups)   
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o Records Management (Microsoft Exchange Security Groups)   

o View -Only Organization Management (Microsoft Exchange Security 

Groups)  

Å For Exchange Server 2010  

o Organization Management  (Microsoft Exchange Security Groups)   

o Hygiene Management (Microsoft Exchang e Security Groups)   

o Recipient Management (Microsoft Exchange Security Groups)   

o Records Management (Microsoft Exchange Security Groups)   

o View -Only Organization Management (Microsoft Exchange Security 

Groups)  

 

 

Å For Exchange Server 2003  

o Domain Administra tors (Designated administrators of the domain)  

Read more info about : Configuring mailbox rights and public folder permissions   

ARKES reports about Mail Item (Read, Unread, Deleted, High Importance, Normal 

Importance, Low Importance and Junk Mails.). The following reports about mail item have 

additional requirements to generate the reports:  

Å The Exchange Server credentials used to generate the reports must have 

impersonation permission .  

Read more info about : Configuring impersonation rights to a mailbox user   

Apart from the above, other basic checks include:  

ü Information Store ser vice is started   

ü Mailbox/Public Folder Store is mounted  

Hence, in order to generate the mailbox and public folder resource reports successfully, 

login as any user say 'DOMAIN \  USER NAME', create a mailbox profile using that account 

and run ARKES by spec ifying the relevant profile and generate the reports.  

 

If you have any restrictions in logging in with a different user account to generate these 

reports, you can use the Power Reports feature in ARKES to create multiple scheduled 

tasks and have it to run under corresponding user contexts. Using the Power Repo rts you 

can create a scheduled task and specify the user account in 'Run As' parameter of 

scheduled task to generate the reports for the selected Directory Server.  
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Permissions required for Data Collector in ARKES - Traffic Reports  

The currently logged -on  user, or the user -credentials entered for the Exchange Server 

login should have:  

The user at least any one member of the following groups for collect the data in ARKES -  

Traffic Reports  

 

ü For Exchange Server 2016 and Exchange Server 2013   

Å Organization Management  (Microsoft Exchange Security Groups)    

Å Hygiene Management (Microsoft Exchange Security Groups)   

Å Recipient Management (Microsoft Exchange Security Groups)   

Å Records Management (Microsoft Exchange Security Groups)    

Å View -Only Organization Manag ement (Microsoft Exchange Security Groups)  

 

ü For Exchange Server 2010   

Å Organization Management (Microsoft Exchange Security Groups)   

Å Hygiene Management (Microsoft Exchange Security Groups)   

Å Recipient Management (Microsoft Exchange Security Groups)   

Å Records Management (Microsoft Exchange Security Groups)   

Å View -Only Organization Management (Microsoft Exchange Security Groups)  

ü For Exchange Server 2007   

Å Exchange Organization Administrators   

Å Exchange Public Folder Administrators   

Å Exchange Recipient Ad ministrators   

Å Exchange View -Only Administrators  

ü For Exchange Server 2003  

Å Domain Administrators (Designated administrators of the domain)  

Important: The client computer should have installed the Exchange Server 2007 

Management Tool, and it should be the  member of the same domain as the Exchange 

Server 2007, or a trusted domain, for to collect the data from the Exchange Server 2007. 

Without installing the Exchange 2007 Management tool, and Exchange 2007 credentials, 

it cannot collect data from the Exchang e Server 2007 by using the other computers.  

Mail Traffic Reports     
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Mail Traffic Reports features reports the following types of mail transactions:  

a)  All mail transactions   

b)  DELIVER Mail Report   

c)  DEFER Mail Report   

d)  DSN Mail Report   

e)  DUPLICATEDELIVER Mail Report   

f)  EXPAND Mail Report   

g)  FAIL Mail Report   

h)  POISONMESSAGE Mail Report   

i)  RECEIVE Mail Report   

j)  REDIRECT Mail Report   

k)  RESOLVE Mail Report   

l)  SEND Mail Report   

m)  SUBMIT Mail Report   

n)  TRANSFER Mail Report  

Please refer to the section Mail Traffic Reports  for more information.  

Mail Traffic Statistics  

Mail Traffic Statistics feature reports the following E -Mail Traffic Reports and Exchange 

Server Mail Traffic Statistics reports:  

a)  Top Senders by Mail Count  

b)  Top Senders by Mail Size  

c)  Top Senders by Recipient Count  

d)  Top Senders to Groups by Mail Count  

e)  Top Senders to Groups by Mail Size  

f)  Top Recipients by Mail Count  

g)  Top Recipients by Mail Size  

h)  Top Groups by Received Mail Count  

i)  Top Groups by Received Mail Size  

j)  Mail Count by Client IP  

k)  Mail Count by Server Host Name  

l)  Mail Count by Subject  

m)  Mail Count by Size Range  

n)  Mail Count by Custom Size Range  

o)  Mail Size by Client IP  

p)  Mail Size by Subject  

 

Please refer to the section Mail Traffic Statistics  for more information.  

 
ARKES Export and E - mail  

ARKES allows users to export and e -mail the reports from its various features.  

ARKES facilitates export / e -mail of available reports in MS -Excel (XLSX), HTML and 

Comma Separated Values (CSV) file formats.  
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Using Export feature, the generated reports can be saved in the respective file formats in 

the default export folder ('Export' folder in the application data path of ARKES). The export 

folder can be modified to a local folder or remote shared folder as desired.  

Using E -mail feature, the generated reports can be e -mailed in the respective file formats 

to different mail -enabled recipient objects in the organization.  

See Also : Configuring mailbox rights and public folder permissions  

  

 

1.5.1 Configuring mailbox rights and public folder permissions  

 

ARKES requires the admin user using the application to have certain mailbox rights and 

public folder client permissions to gather granular level details from these entities. The 

following reports in ARKES will require these additional privileges to gather information 

from the mailbox / public folder.  

a.  Mailboxes -  Size   

b.  Mailbox -  First activity and last activity   

c.  Mailbox Default Folder Security Report   

d.  Disabled mailboxes (in Exchange Server)   

e.  Mailbox Folders Properties   

f.  Mailbox Attachments Summary   

g.  Mai lboxes exceeding quota limits   

h.  Public Folders Size  

i.  Public Folder Client Permissions   

j.  Mailbox Store Resource Utilization   

k.  Public Folder Store Resource Utilization  

The user credential and mailbox profile used to connect to the Exchange Server must meet 

the following requirements:  

1)  The mailbox profile used to generate the reports must be created in the user 

context in which the application is to run. In other words, t he currently logged on 
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user context should be able to use that mailbox profile and launch Microsoft Outlook 

or any other MAPI client application to view the mailboxes' contents.   

2)  The user account that you specify in the mailbox profile must have Admin 

per missions in the Mailbox / Public Folder Store object in Exchange Server.   

3)  The user context in which ARKES application is run must have Admin permissions 

in the Mailbox / Public Folder Store object in Exchange Server.  

  

The currently logged on user must have Full mailbox access right for the mailbox 

associated with the given user profile to connect to Exchange Server.  
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4)  The currently logged on user must have óFull mailbox accessô mailbox rights in 

Active Directory.  
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5)  In order to run ARKES reports t hat process Public Folders and their items, the user 

account that you specify in the mailbox profile must have at least Reviewer client 

permissions in the respective public folders.  
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1.5.2 Configuring impersonation rights  

 

In order to retrieve granular level details for the following reports, ARKES requires the 

Exchange Server credential provided to have impersonation rights.  

a)  Read Mail Item   

b)  Unread Mail Item   

c)  Deleted Mail Item   

d)  High Importance Mail Item   

e)  Normal Importan ce Mail Item   

f)  Low Importance Mail Item   

g)  Junk Mail Item  

To assign Impersonation rights for a user, walk through the respective Exchange Server 

sections.  

For Exchange 2016 or Exchange Server 2013   

Prerequisites:  

Administrative credential for the server running Exchange 2016 or 2013  to 

assign role for a user in EAC.  

Using EAC:  

o Create a mailbox enabled account, say ARKES Service Account in Exchange 

Server organization.  

o Launch the Exchange Admin Center (EAC) and browse to Permissions -> 

Admin roles. Clic k the ñ+ò sign to add a new role.  

To access the EAC by going to http://serverFQDN/ecp/default.aspx page  
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o Create a role with the following specifications.  

Name : User Impersonate.  

Description : User role with impersonation rights for ARKES.  

Write Scope : Default.  

Roles : Add the Role name ñApplicationImpersonationò.  

Members : Add the User ñARKES Service Account ò.  
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o Save the changes and wait for few minutes for the settings to replicate.  
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For Exchange 2010 Prerequisites:  

i.  Administrative credentials for the server running Exchange 2010 that has Client 

Access server role installed.  

ii.  Domain Administrator credentials, or a credential with permission to create and 

assign roles and scopes.  

iii.  Remote PowerShell installed on the computer from which  you will run the 

command.  

Using Management Shell:  

o Create a mailbox enabled ARKES Account, say ARKES Service Account in Exchange 

Server organization. o Open the Exchange Management Shell.  

Run New - ManagementRoleAssignment ï 

Name:impersonationAssignmentNa me ïRole:ApplicationImpersonation ï 

User:ARKES Service Account command .  

  

Using PowerShell:  

o Open PowerShell and run the following cmdlets in the specified order:  

"Add - PSSnapin Microsoft.Exchange.Management.PowerShell.E2010"  

Run New - ManagementRoleAssignment ï 

Name:impersonationAssignmentName ïRole:ApplicationImpersonation ï 

User:ARKES Service Account command     
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For Exchange 2007 Prerequisites:  

i.  Administrative credentials for the server running Exchange 2007 that has Client 

Access s erver role installed.  

ii.  Domain Administrator credentials, or a credential with permission to create and 

assign roles and scopes.  

Using Management Shell:  

o Create a mailbox enabled ARKES Account, say ARKES Service Account in 

Exchange Server organization. o Open the Exchange Management Shell.  

Run Get - ExchangeServer | where {$_.IsClientAccessServer - eq $TRUE} |  

ForEach - Object {Add - ADPermission - Identity $_.distinguishedname - User 

(Get - User - Identity ARKES Service Account | select - object).identity 

extendedRig ht ms - Exch - EPI - Impersonation} command .  

  

Using PowerShell:  

o Open PowerShell and run the following cmdlets in the specified order:  
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"Add - PSSnapin Microsoft.Exchange.Management.PowerShell.E2010"  

Run Get - ExchangeServer | where {$_.IsClientAccessServer - eq  $TRUE} | 

ForEach - Object {Add - ADPermission - Identity $_.distinguishedname - User 

(Get - User - Identity ARKES Service Account | select - object).identity 

extendedRight ms - Exch - EPI - Impersonation}  command.  
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1.6 List of available Built-in Reports for Exchange 2016/2013/2010/2007  

 

 Report Category Name  Report Category Description  

Organization Reports  Organization level reports for an Exchange Organization  

Server Reports  Server reports for an Exchange Organization  

Information Store  

Reports  

Reports Information Store reports for an Exchange  

Organization  

Recipient Reports  Recipient reports for an Exchange Organization  

Mailbox Reports  Mailbox reports in an Exchange Organization  

Mail User Reports  Mail User reports in an Exchange Organization  

Distribution Group  

Reports  

Distribution Group reports in an Exchange Organization  

Mail Contact Reports  Mail Contact reports in an Exchange Organization  

Public Folder Reports  Public Folder reports in an Exchange Organization  

Mail Item Reports  Mail Item reports in an Exchange Organization  

  

Organization Reports:  

Report Display 

Name  

Report 

Description  
Field Name  

Exchange 

Administrators 

Report  

Security settings in 

the Exchange 

Organization  

Owner, Name, Type, Permissions  

Address Lists 

Summary  Report  

Address Lists 

configuration 

details  

Recipients filter, Creation date, Last 

modification, Owner, Name, Type, 

Permissions  

Offline Address 

Book Summary 

Report  

Offline Address 

Books configuration 

details  

Offline Address Book, Generation Server,  

Default offline address book, Included 

address lists, Client Support, Enable Web -

based distribution, Offline address books, 

Enable public folder distribution  

Offline Address 

Book Security 

Report  

Offline Address 

Books security 

settings  

Owner, Name, Type,  Permissions  

Managed Folders 

Summary  

Managed Folders 

settings  

Description, Folder Type, Folder comment 

when the folder is viewed in Outlook, Folder 
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Report  name when the folder is viewed in Office 

Outlook, Storage limit (KB) for this folder and 

its subfolders, Do not allow users to minimize 

this comment in Outlook  

Managed Folders 

Security Report  

Managed Folders 

security settings  

Owner, Name, Type, Permissions  

Exchange Servers 

Configuration 

Details Report  

Exchange Servers 

in the Organization 

and their 

configuration 

details  

Version, Role(s), Last modification  

Exchange Servers 

Security Report  

List of Exchange 

Servers and 

security settings  

Owner, Name, Type, Permissions  

Remote Domains 

Report  

List of Remote 

Domains and their 

properties  

Last modification, Domain Name, Out -of 

office message types delivered to this remote 

domain  

Allow automatic replies, Allow automatic 

forward, Allow delivery reports, Allow non -

delivery reports, Display senders name on 

messages, Use message text line wrap at 

column, Exchange rich text format, MIME 

character set, Non MIME character set  

Accepted Domains 

Report  

List of Accepted 

Domains and their 

properties  

Last modification, Accepted Domain, Is 

Default, E -mail Handling  

Transport Rules 

Report  

List of Transport 

Rules and their 

properties  

Last modification, Priority, Comment, 

Conditions  

Journaling Rules 

Report  

List of Journaling 

Rules and their 

properties  

Last modification, Status, Send Journal 

reports to e -mail address, Scope, Journal 

messages for recipient setting, Journal 

messages for recipient  

Send Connectors 

Report  

List of Send 

Connectors and 

their properties  

Last modification, Connector status, Protocol 

logging level, Specify the FQDN in response 

to HELO or EHLO, Maximum message setting, 

Maximum message size (KB)  

Type, Address, Cost, Scoped Send connector, 

Hub Transport Server name   

Send mail options, Enable Domain Security 

(Mutual Auth TLS), Smart hosts, Smart host 

authentication, Basic Authentication User 

name, Use the External DNS Lookup settings 

on the transport server  

Global Settings 

Report  

Global Settings 

details  

Last modifi cation, Transport Limit  
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  Maximum r eceive size settings, Transport 

Limit Maxim um receive size (KB), Transport 

Limit Maximum send size settings, Transport 

Limit Maximum send size (KB), Transport 

Limit Maximum  number of recipients settings, 

Transport Limit Maximum number of 

recipients  

Managed Folder 

Mailbox Policy 

Settings  

Managed Folder 

Mailbox Policies and 

their configuration 

details  

Last modification, Folder Name  

Managed Folder 

Mailbox Policy 

Usage Report  

Managed Folder 

Mailbox Policies and 

the Managed 

Folders in which 

they are used  

Last modification, Folder Type, Folder Mailbox 

Policy Name  

Managed Folder 

Mailbox Policies 

Security Report  

Managed Folder 

Mailbox Policies and 

their security 

settings  

Last modification, Owner, Name, Type, 

Permissions  

Exchange 

ActiveSync 

Mailbox Policy 

Settings  

Exchange 

ActiveSync Mailbox 

Policies and their 

configuration 

details  

Last modification, Is Default, Allow non  

provisio nable devices, Refresh interval 

settings, Refresh interval (hours), Windows 

File Shares, Windows SharePoint Services  

  Require password, Require alphanumeric 

password, Minimum number of complex 

characters, Enable password recovery, 

Require encryption on the device, Require 

encryption o n the storage card, Allow simple 

password, Number of failed attempts allowed, 

Minimum password length, Time idle before 

password must be reentered (in minutes),  

Password expiration (days), Enforce password 

history  

Include past calendar items, include  past 

email items, Message size limit settings, Limit 

message size to (KB), Allow synchronization 

when roaming, Allow  
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HTML formatted e -mail, Allow attachments to 

be downloaded to the device, Maximum 

attachment size (KB)  

Allow removable storage, Allow cam era, Allow 

Wi-Fi, Allow infrared, Allow Internet sharing 

from the device, Allow remote desktop from 

the device, Allow synchronization from a 

desktop, Allow Bluetooth  

  Allow brow ser, Allow consumer mail, Allow 

unsign ed applications, Allow unsigned 

installation packages, Allowed Application File 

name, Allowed Application File hash ID, 

Blocked Applications  

Exchange 

ActiveSync 

Mailbox Policy -  

Usage Report  

Exchange 

ActiveSync Mailbox 

Policies and the 

mailboxes that use 

each policy  

Last modification , Is Default, Applied to, Path  

Exchange 

ActiveSync 

Mailbox Policies 

Security Report  

Exchange 

ActiveSync Mailbox 

policies and their 

security settings  

Last modification, Owne r, Name, Type, 

Permissions  

UM Mailbox Policy 

Settings  

Unified Messaging 

Policies and their 

configuration 

details  

Last modification, Associated dial plan, 

Maximum greeting duration (minutes), Allow 

missed call notifications  

Fax Identity, Text sent when a UM Mailbox is 

enabled, Text sent when a UM PIN is rese t, 

Text included with a voice message, Text 

included with a fax message  

  Minimum PIN length, PIN lifetime (days), 

Number of previous PINs to disallow, Allow 

common patterns in PIN, Number of incorrect 

PIN entries before automatically reset, 

Number of incorrect PIN entries before UM 

mailbox is locked out  

Allow calls to subscribers within the same dial 

plan, Allow calls to extensions, Allowed in -

country/region rule groups from dial plan, 

Allowed international rule groups from dial 

plan  

E-mail Address 

Policies Report  

E-mail Address 

policies and their 

configuration 

details  

Last modification, Priority, Applied, 

Conditions, Email Address Type, Email 

Address  
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E-mail Address 

Security Report  

E-mail Address 

policies and their 

security settings  

Last modification, Owner, Name, Type, 

Permissions  
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Server Reports:   

Report  

Display  

Name  

Report  

Description  

Field Name  

WebDAV &  

Outlook Web 

Access 

settings  

WebDAV & Outlook 

Web Access 

directories and 

their settings  

Owner, Name, Type, Permissions  

Exchange  

ActiveSync  

Settings  

Report  

Exchange 

ActiveSync 

directory 

configuration 

details  

Last modification, Internal URL, External URL  

Offline  

Address Book  

Distribution  

Settings  

Report  

Offline Address 

Book Distribution 

directory settings  

Last modification, Polling interval (minutes)  

IMAP4  

Settings  

Report  

List of IMAP4 

protocols and their 

settings  

Last modification, Banner string, TLS  

Connection IP Addresses, TLS Connection  

Ports, SSL Connection IP Addresses, SSL 

Connection Ports  

Logon Method,X509 certificate name, Message  

MIME format, Calendar Retrieval, URL of  

Outlook Web Access server   

Authenticated time -out (seconds),  

Unauthenticated time -out (seconds), Maximum 

connections, Maximum connections from a 

single IP address, Maximum connections from 

a single user, Maximum command size (bytes), 

Proxy target port  

POP3 Settings 

Report  

List of POP3 

protocols and their 

settings   

Last modification, Banner string, TLS  

Connection IP Addresses, TLS Connection  

Ports, SSL Connection IP Addresses, SSL 

Connection Ports  

Logon Method,X509 certificate name, Message  

MIME format, Message sort order, Calendar  

Retrieval, URL of Outlook Web Access server   

Authenticated time -out (seconds),  

Unauthenticated time -out (seconds), Maximum 

connections, Maximum connections from a 

single IP address, Maximum connections from 
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a single user, Maximum command size (bytes),  

Proxy target port   

Receive  

Connectors  

Report  

Receive  

Connectors and 

their settings  

Last modification, Connector status, Protocol 

logging level, Specify the FQDN in response to 

HELO or EHLO, Maximum message size (KB), 

Local IP Addresses, Local Ports, Remote IP 

addresses   

Transport Layer Security (TLS), Enable Domain  

Security (Mutual Aut h TLS), Basic 

Authentication, Offer Basic Authentication only 

after starting TLS, Exchange Server 

authentication, Integrated Windows 

authentication, Externally Secured (for 

example with IPsec)  
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Information Store Reports for Exchange  2016 or Exchange 2013 :  

Report Display Name  Report Description  Field Name  

Mailbox Database 

Settings  

Mailbox databases and their  

configuration details 

including limits, general 

settings and database 

settings  

Last modification,  

Database path, Database 

copy path, Last full 

backup, Last incremental 

backup, Status, Journal 

messages for recipient 

setting, Journal messages  Issue warning at (KB),  

Prohibit send at (KB),  

Prohibit send and receive at 

(KB), Warning message 

interval, Keep deleted items 

for (days), Keep deleted 

mailboxes for (days), Do 

not permanently delete 

mailboxes and items  

 for recipient, Maintenance 

schedule, Do not mount 

this store at startup, This 

database can be 

overwritten by a restore  

Default Mailbox folder 

database, Offline address 

book  

Mailbox Database 

Security Report  

Mailbox databases and their 

security settings  

Last modification, Owner, 

Name, Type, Permissions  

Mailbox Database File 

Security  

Mailbox databases and their 

database file security 

settings  

Exchange Database,  

Name, Type, Permissions  

Mailbox Database 

Summary Report  

Mailbox Database and their  

size, number of mailboxes in 

it  

Exchange Database, Size  

(KB), Streaming 

database, Streaming 

database size (KB), 

Number of Accounts  

Mailbox Database Details 

Report  

Mailbox Database and the 

list of mailboxes in it  

Number of Accounts,  

Account Name, Account  

Path  
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Mailbox Database  

Resource Utilization  

Report  

Mailbox databases with 

their pre -defined limits and 

current usage  

Issue warning at (KB),  

Prohibit send at (KB), 

Prohibit send and receive 

at (KB), Display Name, 

Mailbox, Windows NT 

Account, Total K, Total no 

of Items, Last Logon 

Time, Last Logoff Time,  

Deleted Items K, Full  

Mailbox Directory Name,  

Total no of Associated  

Messages  
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Information Store Reports for 2010:  

Report Display Name  Report Description  Field Name  

Mailbox Database 

Settings  

Mailbox databases and their  

configuration details 

including limits, general 

settings and database 

settings  

Last modification,  

Database path, Database 

copy path, Last full 

backup, Last incremental 

backup, Status, Journal 

messages for recipient 

setting, Journal messages  Issue warning at (KB),  

Prohibit send at (KB),  

Prohibit send and receive at 

(KB), Warning message 

interval, Keep deleted items 

for (days), Keep deleted 

mailboxes for (days), Do not 

permanently delete 

mailboxes and items  

 for recipient, Maintenance 

schedule, Do not mount 

this store at startup, This 

database can be 

overwritten by a restore  

Default Mailbox folder 

database, Offline address 

book  

Mailbox Database 

Security Report  

Mailbox databases and their 

security settings  

Last modification, Owner, 

Name, Type, Permissions  

Public Folder Database 

Settings  

Public folder databases and 

their configuration details 

including limits, general 

settings and database 

settings  

Database path, Database 

copy path, Last full 

backup, Last incremental 

backup, Status,  

Maintenance schedule, Do 

not mount this store at 

startup, This database can 

be overwritten by a 

restore  

  Issue warning at (KB),  

Prohibit post at (KB),  

Maximum item size (KB), 

Warning message interval, 

Keep deleted items for 

(days), Do not 

permanently delete  

mailboxes and items, Age 

limit for all folders in this 

public folder database  

(days)  

Public Folder Referral  
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Public Folder Databases 

Security Report  

Public folder database and 

their security settings  

Last modification, Owner, 

Name, Type, Permissions  

Mailbox Database File 

Security  

Mailbox databases and their 

database file security 

settings  

Exchange Database,  

Name, Type, Permissions  

Mailbox Database 

Summary Report  

Mailbox Database and their  

size, number of mailboxes in 

it  

Exchange Database, Size  

(KB), Streaming database, 

Streaming database size 

(KB), Number of Accounts  

Mailbox Database Details 

Report  

Mailbox Database and the 

list of mailboxes in it  

Number of Accounts,  

Account Name, Account  

Path  

Mailbox Database  

Resource Utilization  

Report  

Mailbox databases with their 

pre -defined limits and 

current usage  

Issue warning at (KB),  

Prohibit send at (KB), 

Prohibit send and receive 

at (KB), Display Name, 

Mailbox, Windows NT 

Account, Total K, Total no 

of Items, Last Logon 

Time, Last Logoff Time,  

Deleted Items K, Full  

Mailbox Directory Name,  

Total no of Associa ted  

Messages  

Public Folder Database 

File Security  

Public folder databases and 

their database file security 

settings  

Exchange Database,  

Name, Type, Permissions  

Public Folder Database 

Summary Report  

Public Folder Database and 

their size, number of Public  

Folders in it  

Exchange Database, Size  

(KB), Streaming 

database, Streaming 

database size (KB), 

Number of Accounts  

Public Folder Database 

Details Report  

Public Folder Database and 

the list of Public Folders in it  

Number of Accounts,  

Account Name, Account  

Path  
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Public Folder Database  

Resource Utilization  

Report  

Public folder databases with 

their pre -defined limits and 

current usage  

Display Name, Total K,  

Total no Items, Created,  

Last Access Time, No of  

Owners, No of Contacts,  

Folder, Folder Path, Full  

Public Folder Directory  

Name, Total no  

Associated Messages,  

Deleted Items K  

  



 

39  

 

Information Store Reports for 2007:  

Report Display Name  Report Description  Field Name  

Storage Groups Settings    Storage groups and their 

configuration details  

Last modification, Log 

path, System path, Log 

file prefix, Enable circular 

logging  

Storage Groups Security 

Report  

Storage groups and their 

security settings  

Last modification, Owner, 

Name, Type, Permissions  

Mailbox Database 

Settings  

Mailbox databases and their  

configuration details 

including limits, general 

settings and database 

settings  

Issue warning at (KB),  

Prohibit send at (KB),  

Prohibit send and receive at 

(KB), Warning message 

interval, Keep deleted items 

for (days), Keep deleted 

mailboxes for (days), Do not 

permanently delete 

mailboxes and items  

Default public folder 

database, Offline address 

book  

Last modification,  

Database path, Database 

copy path, Last full 

backup, Last incremental 

backup, Status, Journal 

messages for recipient 

setting, Journal me ssages 

for recipient, Maintenance 

schedule, Do not mount 

this store a t startup, This 

database can be 

overwritten by a restore  

Mailbox Database 

Security Report  

Mailbox databases and their 

security settings  

Last modification, Owner, 

Name, Type, Permissions  
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Public Folder Database 

Settings  

Public folder databases and 

their configuration details 

including limits, general 

settings and database 

settings  

Database path, Database 

copy path, Last full 

backup, Last  incremental 

backup, Status,  

Maintenance schedule, Do 

not mount this store at 

startup, This database can 

be overwritten by a 

restore   

Issue warning at (KB),  

Prohibit post at (KB),  

Maximum item size (KB), 

Warning message interval, 

Keep deleted items for 

(days), Do not 

permanently delete  

mailboxes and items, Age 

limit for all folders in this 

public folder database 

(days)   

Public Folder Referral  

Public Folder Databases 

Security Report  

Public folder database and 

their security settings  

Last modification, Owner, 

Name, Type, Permissions  

Mailbox Database File 

Security  

Mailbox databases and their 

database file security 

settings  

Exchange Database,  

Name, Type, Permissions  

Mailbox Database 

Summary Report  

Mailbox Database and their  

size, number of mailboxes in 

it  

Exchange Database, Size  

(KB), Streaming database, 

Streaming database size 

(KB), Number of Accounts  

Mailbox Database Details 

Report  

Mailbox Database and the 

list of mailboxes in it  

Number of Accounts,  

Account Name, Account  

Path  

Mailbox Database  Mailbox databases with  Issue warning at (KB),  

Resource Utilization 

Report  

their pre -defined limits and 

current usage  

Prohibit send at (KB), 

Prohibit send and receive 

at (KB), Display Name, 

Mailbox, Windows NT 

Account, Total K, Total no 

of Items, Last Logon 

Time, Last Logoff Time,  

Deleted Items K, Full  

Mailbox Directory Name,  

Total no of Associated  

Messages  
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Public Folder Database 

File Security  

Public folder databases and 

their database file security 

settings  

Exchange Database,  

Name, Type, Permissions  

Public Folder Database 

Summary Report  

Public Folder Database and 

their size, number of Public  

Folders in it  

Exchange Database, Size  

(KB), Streaming 

database, Streaming 

database size (KB), 

Number of Accounts  

Public Folder Database 

Details Report  

Public Folder Database and 

the list of Public Folders in it  

Number of Accounts,  

Account Name, Account  

Path  

Public Folder Database  

Resource Utilization  

Report  

Public folder databases with 

their pre -defined limits and 

current usage  

Display Name, Total K,  

Total no Items, Created,  

Last Access Time, No of  

Owners, No of Contacts,  

Folder, Folder Path, Full  

Public Folder Directory  

Name, Total no  

Associated Messages,  

Deleted Items K  
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Recipient Reports: Mailbox Reports:  

Report Display Name  Report Description  Field Name  

Mailbox -  General  

Information & Address  

Details  

List of mailboxes and their 

general and address settings  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

First name, Initials, Last 

name, Description, Office, 

Telephone number, Phone  

Numbers (Others), E -mail,  

Web page, Web Page Address 

(Others)   

Street, PO Box, City, 

State/province, Zip/Post al 

Code, Country/region  

Mailbox Created and 

Modified Dates  

List of mailboxes and their 

creation date  

Display Name, Alias Name, 

Fully qualified domain name 

of object  First name, Last 

name  Created, Modified  

Mailbox Membership  List of mailboxes and their 

membership settings  

Display Name, Alias Name, 

Fully qualified domain name 

of object First name, Last 

name  Number of 

Membership groups, Member 

Of, Member Of E -mail, 

Primary group name, Primary 

group E -mail  

Mailbox E -mail  

Addresses Report  

List of mailboxes and their E -

mail Addresses  

Display Name, Alias Name, 

Fully qualified domain name 

of object First name, Last 

name  Email Address Type, 

Email Address  
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Mailboxes -  Exchange 

Settings Report  

List of mailboxes and their  

Exchange General settings  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

First name, Last name   

Issue warning at (KB),  

Prohibit send at (KB),  

Prohibit send and receive at 

(KB), Warning message 

interval   

Simple display name, Hide 

fro m Exchange address lists, 

ILS Server, ILS Account   

Managed folder mailbox 

policy, Retention start date,  

Retention end date,  

Incoming message size  

(KB), Outgoing message size 

(KB), Accept messages from, 

Reject messages from, 

Require that all senders are 

authenticated, Home Server,  

Mailbox Store, Storage  

  Limits Settings, Issue 

warning at (KB), Prohibit 

send at (KB), Prohibit send 

and receive at (KB), Deleted  

Item Retention Settings,  

Keep deleted item for (days), 

Do not permanently delete 

items, Give Send on behalf 

of permission to, Forwarding 

address to,  Deliver messages 

to both forwarding address 

and mailbox, Recipient Limits  

Mailbox Message Size 

Restrictions Report  

List of mailboxes and their 

Message Size Restrictions  

settings  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

First name, Last name   

Incoming message size  

(KB), Outgoing message size  

(KB)  
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Mailbox Message  

Delivery Restrictions  

Report  

List of mailboxes and their  

Message Delivery  

Restrictions settings  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

First name, Last name   

Accept messages from,  

Reject messages from  

Mailbox Messaging  

Records Management  

Report  

List of mailboxes and their  

Messaging Records  

Management settings  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

First name, Last name   

Managed folder mailbox 

policy, Retention start date,  

Retention end date  

Mailbox -  Storage 

Quotas  

List of mailboxes and their 

Storage Quota settings  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

First name, Last name   

Home Server, Mailbox Store,  

Storage Limits Settings,  

Issue warning at (KB),  

Prohibit send at (KB),  

Prohibit send and receive at  

(KB), Deleted Item  

Retention Settings, Keep 

deleted item for (days), Do 

not permanently delete items  

Mailbox -  Delivery 

Options  

List of mailboxes and their 

Delivery Options settings  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

First name, Last name   

Give Send on behalf of 

permission to, Forwarding 

address to, Deliver messages 

to both forwarding address 

and mailbox,  

Recipient Limits  
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Mailbox Features 

Report  

List of mailboxes and their 

Features settings  

Owner, Name, Type, 

Permissions   

First name, Last name   

Protocol, Enable for Mailbox,  

Use protocol defaults, 

Message encoding, Default 

character set, Use Microsoft  

Exchange rich - text format, 

Exchange ActiveSync mailbox 

policy  

Mailbox Rights Report  List of mailboxes and the 

rights defined for each 

mailbox  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

First name, Last name   

Owner, Name, Type,  

Permissions  

Mailbox Permissions 

Report  

List of mailboxes and the 

permissions defined for each 

mailbox  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

First name, Last name   

Owner, Name, Type,  

Permissions  

Mailboxes hidden from 

Address Book  

List of all mailboxes that are 

hidden from the address 

book  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

First name, Last name  

Simple display name  

Mailboxes with  

duplicate display  

names  

List of mailboxes that have 

duplicate display names  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

First name, Last name  

Disabled mailboxes (in 

Active Directory)  

List of mailboxes whose user 

accounts are disabled  in AD, 

but having Exchange content 

and AD user account in 

Exchange store and AD 

respectively.  

Display Name, Alias Name, 

Fully qualified domain name 

of object  

First name, Last name  
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Mailboxes with no 

Quota Limits  

List of mailboxes that have  

no quota limits defined for 

them  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

First name, Last name   

Home Server, Mailbox Store,  

Storage Limits Settings,  

Issue warning at (KB),  

Prohibit send at (KB),  

Prohibit send and receive at  

(KB), Deleted Item Retention 

Settings, Keep deleted item 

for (days), Do not 

permanently delete items  

Mailboxes -  Size Report  Mailboxes and their 

respective sizes  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

First name, Last name   

Home Server, Mailbox Store,  

Storage Limits Settings,  

Issue warning at (KB),  

Prohibit send at (KB),  

Prohibit send and receive at 

(KB)   

Mailbox, Windows NT  

Account, Total K, Total no of  

Items, Last Logon Time, Last  

Logoff Time, Deleted Items  

K, Full Mailbox Directory 

Name, Total no of  

Associated Messages  

Mailbox -  First activity 

and last activity  

Mailboxes activity based on 

the mail item date in Inbox,  

Sent Items and Deleted 

Items folder  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

  First name, Last name   

Deleted Items activity date, 

Deleted Items message 

count, Deleted Items size 

(KB), Inbox activity date, 

Inbox message count, Inbox 

size (KB), Sent Items activity 

date, Sent Items message 

count, Sent Items size (KB)  
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Mailbox Default Folder 

Security Report  

Security defined on the  

Inbox, Sent Items and 

Deleted Items folders in each 

mailbox  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

First name, Last name   

Folder Name, Account  

Name, Permission Level  

Disabled mailboxes (in 

Exchange Server)  

List of mailboxes whose user 

accounts are removed from 

AD, but having Exchange 

content in Exchange store.  

Object Path Object Name  

Object Name Mailbox  

Windows NT Account Total K  

Total no of Items Last Logon 

Time Last Logoff Time  

Deleted Items K Full Mailbox  

Directory Name Total no of  

Associated Messages  

List of mailboxes that 

use disabled mailboxes 

in their security  

List of mailboxes that use 

disabled mailboxes (in Active 

Directory) for granting 

access.  

Object Path Object Name  

Display Name Alias Name 

Fully qualified domain name 

of object First name Last 

name Owner Name Type  

Permissions  

Mailbox Folders 

Properties  

List of mailbox folders with 

their size, number of items, 

number of unread items, 

created by and modified by 

information.  

Object Path Object Name  

Display Name Alias Name 

Fully qualified domain name 

of object First name Last 

name Folder Name Folder 

Path Size Folder Description  

Created Date Modified Date 

Email Address Container 

class Folder Type Has 

subfolders Number of 

subfolders Number of items 

Number of unread items  

Associated content count  

Has rules Created By Last  

Modified By  

Mailbox Attachments  List of mailbox folders and  Object Path Object Name  
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Summary  the attachments available as 

part of the mailbox items 

with their file name, 

extension, created date and 

modified date.  

Display Name Alias Name 

Fully qualified domain nam e 

of object First name Last 

name Attachment Display 

Name Attachment File Name  

Attachment Long File Name  

Attachment Path Name  

Attachment Long Path Name  

Attachment Encoding  

Attachment Extension  

Attachment Method  

Attachment Transport Name  

Attachment Created Date  

Attachment Last Modified  

Date  

Mailboxes exceeding 

quota limits  

List of mailboxes which 

exceed the quota limits 

defined for them.  

Object Path Object Name  

Display Name Alias Name 

Fully qualified domain name 

of object First name Last 

name Home Server Mailbox 

Store Storage Limits  

Settings Issue warning at  

(KB) Prohibit send at (KB)  

Prohibit send and receive at  

(KB) Mailbox Windows NT  

Account Total K Total no of  

Items Last Logon Time Last  

Logoff Time Deleted Items K  

Full Mailbox Directory Name  

Total no of Associated  

Messages  

Mailboxes which can 

use OWA feature  

List of mailboxes for which 

Outlook Web Access feature 

is enabled  

Object Path Object Name  

Display Name Alias Name 

Fully qualified domain name 

of object First name Last 

name Protocol Enable for 

Mailbox Use protocol defaults 

Message encoding Default 

character set Use Microsoft 

Exchange rich - text format 

Exchange ActiveSync  mailbox 

policy  
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Mailbox Usage Report  List of mailboxes with their 

size and the number of 

folders, number of items, 

number of read mails, 

number of unread mails, 

number of appointments, 

number of contacts, number 

of tasks.  

Object Path Object Name 

Display Name Alias Name 

Fully qualified domain name 

of object First name Last 

name Mailbox Size (MB) 

Number of folders Number of 

items Number of read mails 

Number of unread mails 

Number of appointments 

Number of tasks Number of 

contacts.  
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Mail User Reports:  

Report Display 

Name  
Report Description  Field Name  

Mail Users -  

General &  

Address Settings 

Report  

List of mail users and 

their general and 

address settings  

Display Name, Alias Name, Fully 

qualified domain name of object   

First name, Initials, Last name, 

Description, Office,  

Telephone number, Phone Numbers 

(Others), Email, Web page, Web Page 

Address (Others)   

Street, PO Box, City,  

State/province, Zip/Posta l  

Code, Country/region  

Mail User Created 

and Modified 

Dates  

List of mail users and 

their creation date  

Display Name, Alias Name, Fully 

qualified domain name of object   

First name, Last name   

Created, Modified  

Mail User 

Membership  

List of mail users and 

their membership 

settings  

Display Name, Alias Name, Fully 

qualified domain name of object  First 

name, Last name   

Number of Membership groups, 

Member Of, Member Of E -mail,  

Primary group name,  

Primary group E -mail  

Mail User E -mail  

Addresses Report  

List of mail users and 

their E -mail Addresses  

Display Name, Alias Name, Fully 

qualified domain name of object  First 

name, Last name   

Email Address Type,  

Email Address  

Mail Users -  

Exchange Settings 

Report  

List of mail users and 

their Exchange settings  

Display Name, Alias Name, Fully 

qualified domain name of object  First 

name, Last name   

Incoming message size (KB), Accept 

messages from, Reject messages 

from, Require that all senders are 

authenticated  

Mai l User Message 

Size Restrictions 

Report  

List of mail users and 

their Message Size 

Restrictions  

settings  

Display Name, Alias Name, Fully 

qualified domain name of object  First 

name, Last name  Incoming message 

size (KB)  
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Mail User Message  

Delivery 

Restrictions  

Report  

List of mail users and 

their Message Delivery  

Restrictions settings  

Display Name, Alias Name, Fully 

qualified domain name of object  First 

name, Last name   

Accept messages from,  

Reject messages from, Require that all 

send ers are authenticated  

Mail Users 

Permissions 

Report  

List of mail users and 

their corresponding 

permissions  

Display Name, Alias Name, Fully 

qualified domain name of object  First 

name, Last name  Owner, Name, Type, 

Permissions  

Mail Users hidden 

from Address Book  

List of mail users that 

are hidden from 

address book  

Display Name, Alias Name, Fully 

qualified domain name of object  First 

name, Last name  Simple display 

name  
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Distribution Group Reports:  

Report Display Name  Report Description  Field Name  

Distribution Groups -   

General Settings Report  

List of distribution groups 

and their general settings  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

Group name (pre -  

Windows 2000),  

Description, E -mail,  

Group Scope, Group  

Type, Notes   

Managed By  

Distribution Group  

Created and Modified  

Dates  

List of distribution groups 

and their creation date  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

Created, Modified   

E-mail  

Distribution Group 

Membership  

List of distribution groups 

and their membership 

settings  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

Number of Membership 

groups, Member Of, 

Member Of E -mail  

Distribution Group E -mail 

Addresses Report  

List of distribution groups 

and their E -mail Addresses  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

Email Address Type,  

Email Address  

Distribution Groups -  

Exchange Settings  

Report  

List of distribution groups 

and their Exchange 

settings  

Display Name, Alias Name, 

Fully qualified domain name 

of object  Message size (KB)   

Simple display name, 

Expansion Server, Hide from 

Exchange address lists, 

Send out -of - office messages 

to originator,  

Delivery Options  

Distribution Group 

Message Size  

List of distribution groups 

and their Message Size  

Display Name, Alias  

Name, Fully qualified  

Restrictions Report  Restrictions settings  domain name of object   

Message size (KB)  
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Distribution Group  

Message Delivery  

Restrictions Report  

List of distribution groups 

and their Message Delivery  

Restrictions settings  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

Accept messages from,  

Reject messages from, 

Require that all senders are 

authentic  

Distribution Groups 

Permissions Report  

List of distribution groups 

and their corresponding 

permissions  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

Owner, Name, Type,  

Permissions  

Distribution Groups 

hidden from Address  

Book  

List of distribution groups 

that are hidden from 

address book  

Display Name, Alias Name, 

Fully qualified domain name 

of object  Simple display 

name  

Empty Distribution 

Groups  

List of distribution groups 

with no members  

Display Name, Alias Name, 

Fully qualified domain name 

of object   

Group name (pre -  

Windows 2000),   

Description, E -mail,  

Group Scope, Group  

Type, Notes  

Distribution Groups  -  

Users who can modify 

Mail -enabled group 

membership  

List of Distribution groups 

and the mailboxes that 

have been given modify 

group membership rights.  

Object Path Object Name  

Display Name Alias Name 

Fully qualified domain name 

of object Owner Name Type 

Permissions  

List of Distribution 

Groups that use disabled 

mailboxes in their 

security  

List of Distribution groups 

that use disabled 

mailboxes (in Active 

Directory) for granting 

access.  

Object Path Object Name  

Display Name Alias Name 

Fully qualified domain name 

of object Owner Name Type 

Permissions  
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Mail Contact Reports:  

Report Display 

Name  
Report Description  Field Name  

Mail Contacts -  

General & Address 

Settings Report  

List of mail contacts 

and their general and 

address  

settings  

Display Name, Alias Name, Fully 

qualified domain name of object   

First name, Initials, Last name, 

Description, Office, Telephone 

number, Phone Numbers (Others), E -

mail, Web page, Web Page Address 

(Others)   

Street, PO Box, City,  

State/province,  

Zip/Postal Code,  

Country/region  

Mail Contact 

Created and 

Modified Dates  

List of mail contacts 

and their creation date  

Display Name, Alias Name, Fully 

qualified domain name of object   

First name, Last name   

Created, Modified  

Mail Contact 

Membership  

List of mail contacts 

and their membership 

settings  

Display Name, Alias Name, Fully 

qualified domain name of object  First 

name, Last name   

Number of Membership groups, 

Member Of, Member Of E -mail  

Mail Contact E -

mail Addresses 

Report  

List of mail contacts and 

their E -mail Addresses  

Display Name, Alias Name, Fully 

qualified domain name of object  First 

name, Last name   

Email Address Type,  

Email Address  

Mail Contacts -  

Exchange Settings 

Report  

List of mail contacts 

and their Exchange 

settings  

Display Name, Alias Name, Fully 

qualified domain name of object  First 

name, Last name   

Incoming message size  

  (KB), Accept messages from, Reject 

messages from, Require that all  

senders are authenticated  

Mail Contact 

Message  

Size Restrictions 

Report  

List of mail contacts 

and their Message Size 

Restrictions settings  

Display Name, Alias Name, Fully 

qualified domain name of object  First 

name, Last name   

Incoming message size  

(KB)  
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Mail Contact 

Message  

Delivery 

Restrictions  

Report  

List of mail contacts 

and their Message 

Delivery Restrictions 

settings  

Display Name, Alias Name, Fully 

qualified domain name of object  First 

name, Last name   

Accept messages from,  

Reject messages from, Require that 

all senders are authenticated  

Mail Contacts  

Permissions 

Report  

List of mail contacts 

and their corresponding 

permissions  

Display Name, Alias Name, Fully 

qualified domain name of object  First 

name, Last name   

Owner, Name, Type,  

Permissions  

Mail Contacts 

hidden from 

Address Book  

List of mail contacts 

that are hidden from 

address book  

Display Name, Alias Name, Fully 

qualified domain name of object  First 

name, Last name   

Simple display name  
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Public Folder Reports:  

Report Display  

Name  

Report Description  Field Name  

Public Folders -  

General Settings  

Report  

List of public folders 

and their general 

settings  

Display Name, Alias Name, Fully 

qualified domain name of object  Folder 

Name, Path, Address List  

Name, Public Folder Description, 

Maintain per -user read and unread 

information for this folder  

Public Folder  

Created and  

Modified Dates  

List of public folders 

and their creation date  

Display Name, Alias Name, Fully 

qualified domain name of object   

E-mail   

Created, Modified  

Public Folder  

Membership  

List of public folders 

and their membership 

settings  

Display Name, Alias Name, Fully 

qualified domain name of object  

Number of Membership groups,  

Member Of, Primary group name,  

Member Of E -mail  

Public Folder E -

mail Addresses 

Report  

List of public folders 

and their E -mail 

Addresses  

Display Name, Alias Name, Fully 

qualified domain name of object  Email 

Address Type, Email Address  

Public Folders -  

Limits Report  

List of public folders 

and their limits settings  

Display Name, Alias Name, Fully 

qualified domain name of object  Issue 

wa rning at (KB), Prohibit post at (KB), 

Maximum item size at (KB), Keep 

deleted item for (days), Age limit for 

replicas (days)  

Public Folders -  

Replication 

Settings  

Report  

List of public folders 

and their replication 

settings  

Display Name, Alias Name, Fully 

qualified domain name of object  

Replicate content to these public stores, 

Public folder replication interval, 

Replication message received, 

Replication message priority  

Public Folders -   

Exchange Settings  

Report  

List of public folders 

and their Exchange 

General settings  

Display Name, Alias Name, Fully 

qualified domain name of object   

Home Server, Mailbox Store, E -mail,  

Public Folder Tree   

Simple display name, Hide from  

Exchange address lists  

Public Folder  

Message Size  

Restrictions 

Report  

List of public folders 

and their Message Size 

Restrictions settings  

Display Name, Alias Name, Fully 

qualified domain name of object   

Incoming message size (KB),  

Outgoing message size (KB)  

Public Folder  

Message Delivery  

List of public folders 

and their Message 

Display Name, Alias Name, Fully 

qualified domain name of object   
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Restrictions 

Report  

Delivery Restrictions 

settings  

Accept messages from, Reject 

messages from, Require that all 

senders are authenticated  

Public Folder  

Permissions 

Report  

List of public folders 

and their 

corresponding 

permissions  

Display Name, Alias Name, Fully 

qualified domain name of object   

Owner,  Name, Type, Permissions  

Public Folders 

hidden from 

Address Book  

List of public folders 

that are hidden from 

address book  

Display Name, Alias Name, Fully 

qualified domain name of object   

Simple display name  

Public Folder 

Client  

Permissions 

Report  

List of public folders 

and their 

corresponding client 

permissions  

Display Name, Alias Name, Fully 

qualified domain name of object   

Home Server, Mailbox Store, E -mail,  

Public Folder Tree   

Path, Address List Name, Public Folder 

Description   

Folder Path, Client Permissions  

Public Folders Size 

Report  

Public folders and their 

respective size  

Display Name, Alias Name, Fully 

qualified domain name of object   

Path, Address List Name, Public  

Folder Description   

Home Server, Mailbox Store, E -mail, 

Public Folder Tree   

Total K, Total no Items, Created, Last 

Access Time, No of Owners, No of 

Contacts, Folder, Folder Path, Full Public 

Folder Directory Name, Total no 

Associated Messages, Deleted  

Items K  

List of Publ ic 

Folders that use 

disabled 

mailboxes in their 

security  

List of public folders 

that use disabled 

mailboxes (in Active 

Directory) for granting 

access.  

Object Path Object Name Display Name 

Alias Name Fully qualified domain name 

of object Owner Name  

Type Permissions  

Empty Public 

Folders  

List of public folders 

whose size is zero or 

having no folders / 

items in it.  

Object Path Object Name Display Name 

Alias Name Fully qualified domain name 

of object Path Address List Name Public 

Folder Description  

Home Server Mailbox Store E -mail  

Public Folder Tree Total K Total no Items 

Created Last Access Time No of Owners, 

No of Contacts Folder,  Folder Path Full 

Public Folder  

Directory Name Total no Associated  

Messages Deleted Items K  
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Mail Item Reports:  

Report Display  

Name  

Report Description  Field Name  

Mail Item Summary   List of mailboxes and 

their summary of mail 

items.   

First name, Last name  

 

Email Address,Total number of 

folders,Total  number of items Total 

number of read mails,Total number 

of unread mails,Total number of 

appointments,Total number of 

tasks,Total number of contacts  

Mail Item Details  List of mailboxes and 

their details  of mail 

items.   

First name, Last name  

Email Address,Total number of 

folders,Total number of items Total 

number of read mails,Total number 

of unread mails,Total number of 

appointments,Total number of 

tasks,Total number of contacts ,  

Folder name,Folder path,Number of 

subfolders,Number of items,Number 

of read mails,Number of unread 

mails   

Read Mail Item Report  List of Read Mail Items.  First name,  Last name  

Email Address,Folder Name,Folder 

Path,From,To,Subject,Body,Item 

Size,Has Attachments,Item Created 

Date,Item Received Date,Item Sent 

Date,Item  Last Modified Name,Item 

Last Modified Time  

Unread Mail Item 

Report  

List of UnRead Mail 

Items.  
First name, Last name  

Email Address,Folder Name,Folder  

Path,From,To,Subject,Body,Item  

Size,Has Attachments,Item Created  

Date,Item Received Date,Item  Sent 

Date,Item Last Modified Name,Item  

Last Modified Time  
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Deleted Mail Item 

Report  

List of Deleted Mail 

Items.  
First name, Last name  

Email Address,Folder Name,Folder  

Path,From,To,Subject,Body,Item  

Size,Has Attachments,Item Created  

Date,Item  Received Date,Item Sent 

Date,Item Last Modified Name,Item  

Last Modified Time  

High Importance Mail 

Item Report  

List of High Importance 

Mail Items.  
First name, Last name  

Email Address,Folder Name,Folder  

Path,From,To,Subject,Body,Item  

Size,Has Attachments,Item Created  

Date,Item Received Date,Item Sent  

Date,Item Last Modified Name,Item  

Last Modified Time  

Normal Importance 

Mail Item Report  

List of Normal 

Importance Mail Items.  
First name, Last name  

Email Address,Folder Name,Folder  

Path,From,To,Subject,Body,Item  

Size,Has Attachments,Item Created  

Date,Item Received Date,Item Sent 

Date,Item Last Modified Name,Item  

Last Modified  

Low Importance Mail 

Item Report  

List of Low Importance 

Mail Items.  
First name, Last name  

Email Address,Folder Name,Folder  

Path,From,To,Subject,Body,Item  

Size,Has Attachments,Item Created  

Date,Item Received Date,Item Sent  

Date,Item Last Modified Name,Item  

Last Modified Time  

Junk Mail Item Report  List of Junk Mail Items.  

First name, Last name  

Email Address,Folder Name,Folder  
Path,From,To,Subject,Body,Item  
Size,Has Attachments,Item Created  
Date,Item Received Date,Item Sent  
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Date,Item Last Modified Name,Item Last 

Modified Time  

Sent Item Report  List of Sent Mail Items. 
First name, Last name  

Email Address,Folder Name,Folder 

Path,From,To,From Address,To 

Address,Cc,Bcc,Subject,Body,Item 

Size,Has Attachments,Item Created 

Date,Item Received Date,Item Sent 

Date,Item Last Modified Name,Item Last 

Modified Time 

Received Mail Item 

Report 

List of Received Mail 

Items. First name, Last name  

Email Address,Folder Name,Folder 
Path,From,To, From Address,To 
Address,Cc,Subject,Body,Item Size,Has 
Attachments,Item Created Date,Item 
Received Date,Item Sent Date,Item Last 
Modified Name,Item Last Modified Time 

Response Time Report List of responses sent for 

Mail Items. 

Mailbox Name,Email Address,Folder 

Name,Object 

Path,Subject,From,To,Received Date,Has 

Attachments,Has Responses,Sender 

User Name,Sender Email 

Address,Sender Folder Name,Sender 

Folder Path,Sender Subject,Sender From, 

Sender To, Sender Sent Time, Sender 

Has Attachments, Mail Item Info 
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1.7 List of available Built-in Reports for Exchange 2003  

 

 Report Category Name   Report Category Description   

Organization Reports  Organization level reports for an Exchange  

Organization  

Policy Reports  Policy reports for an Exchange Organization  

Information Store  Reports Information Store reports for an Exchange  

Organization  

Protocol Reports  Protocol reports for an Exchange Organization  

Connector Reports  Connector reports for an Exchange Organization  

Recipient Reports  Recipient reports for an Exchange Organization  

Mailbox -Enabled User  

Reports  

Mailbox -Enabled User reports in an Exchange  

Organization  

Mail -Enabled User Reports  Mail -Enabled User reports in an Exchange  

Organization  

Mail -Enabled Group Reports  Mail -Enabled Group reports in an Exchange  

Organization  

Contact Reports  Contact reports in an Exchange Organization  

Public Folder Reports  Public Folder reports in an Exchange Organization  
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Organization Reports:  

Report Display 

Name  
Report Description  Field Name  

Exchange 

Organization 

Security Report  

Security settings in 

the Exchange 

Organization  

Owner, Name, Type, Permissions  

Administrative 

Groups Security 

Report  

Administrative Group 

details and security 

settings  

Owner, Name, Type, Permissions  

Address Lists 

Summary Report  

Address Lists 

configu ration details  

Filter rules, Creation date, Last 

modification,  

Administrative note  

Address Lists 

Security Report  

Address Lists security 

settings  

Owner, Name, Type, Permissions  

Recipient Update 

Services Summary 

Report  

Recipient Update 

Services settings  

Creation date, Last modification, 

Administrative note, Domain, 

Exchange server, Windows 2000  

Domain Controller,  

Update interval  

Recipient Update 

Services Security 

Report  

Recipient Update 

Services security 

settings  

Owner, Name, Type, Permissions  

Exchange Servers  

Configuration 

Details  

Report  

Exchange Servers in 

the Organization and 

their configuration 

details  

Creation date, Last modification, Last 

applied, Version, Enable subject 

logging and display, Enable message 

tracking, Remove log files, Remove 

files older than (days)  

Exchange Servers 

Policy Report  

List of Exchange 

Servers and the 

policies created in the 

servers  

Last modification, Policy Name, Policy 

Path  

Exchange Servers 

Security Report  

List of Exchange 

Servers and security 

settings  

Owner, Name, Type, Permissions  

Routing Groups 

Properties Report  

List of routing groups 

and their properties  

Creation date, Last modification  

Routing Groups 

Security Report  

List of routing groups 

and their security 

settings  

Owner, Name, Type, Permissions  
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Policy Reports  

Report 

Display 

Name  

Report Description  Field Name  

Server 

Policy 

Settings  

Server Policies and 

their configuration 

details  

Creation date, Last modification, Last 

applied, Enable subject logging and display, 

Enable message tracking, Remove log files, 

Remove files older than (days)  

Server 

Policies 

Usage 

Report  

Server Policies and the 

Exchange Servers on 

which they are used  

Creation date, Last modification, Last 

applied, Applied to, Path  

Server 

Policies 

Security 

Report  

Server Policies and 

their security settings  

Object Path Object Name  

Owner Name Type  

Permissions  

Mailbox 

Store Policy 

Settings  

Mailbox Store Policies 

and their configuration 

details including limits, 

general settings and 

database settings  

Creation date, Last modification,  

Administrative note, Last applied, Exchange 

database, Exchange streaming database, 

Maintenance interval, Do not mount this 

store at start -up, This database can be 

overwritten by a restore, Default public 

store, Offline address list, Archive all 

messages se nt or received by mailboxes  

on this store, Clients support S/MIME 

signatures, Display plain text messages in a 

fixedsized font, Issue warning at (KB), 

Prohibit send at (KB), Prohibit send and 

receive at (KB), Warning message interval, 

Keep deleted items f or (days), Keep deleted 

mailboxes for (days), Do not permanently 

delete mailboxes and items  

Mailbox 

Stores 

Policy 

Usage 

Report  

Mailbox Store Policies 

and the mailbox stores 

that use each policy  

Creation date, Last modification, Last 

applied, Applied to , Path  

Mailbox 

Store 

Policies 

Security 

Report  

Mailbox store policies 

and their security 

settings  

Owner, Name, Type, Permissions  

Issue warning at (KB),  

Prohibit post at (KB),  



 

64  

 

Public 

Folder 

Store Policy 

Settings  

Public Folder Store 

Policies and their 

configuration details 

including limits, 

general settings and 

database settings  

Maximum item size at (KB), Warning 

message interval, Keep deleted items for 

(days), Do not permanently delete  

mailboxes and items, Age limit for all 

folders in this store (days), Creation date, 

Last modification, Administrative note, Last 

applied, Exchang e database, Exchange 

streaming database, Maintenance interval, 

Do not mount this store at start -up, This 

database can be overwritten by a restore, 

Associated public  

folder tree, Clients support S/MIME 

signatures, Display plain text messages in a 

fixedsize d font  

Public 

Folder 

Store Policy 

Usage 

Report  

Public Folder Store 

Policies and the public 

folder stores that use 

each policy  

Creation date, Last modification, Last 

applied, Applied to, Path  

Public 

Folder 

Store  

Policies 

Security 

Report  

Public Folder store 

policies and their 

security settings  

Owner, Name, Type, Permissions  

Recipient 

Policies 

Report  

Recipient policies and 

their configuration 

details  

Filter rules, Creation date, Last 

modification, Administrative note, Last  

applied, Enabled Generation types, Enabled 

Generation addresses, Disabled Generation 

types, Disabled Generation addresses  

Recipient 

Policies 

Security 

Report  

Recipient policies and 

their security settings  

Owner, Name, Type, Permissions  

  



 

67  

 

Information Store  

Report Display Name  Report Description  Field Name  

Storage Groups Settings  Storage groups and their 

configuration details  
Transaction log location,  

System path location,  

Log file prefix, Zero out 

deleted database pages,  

Enable circular logging, 

Creation date, Last 

modification, 

Administrative note  

Storage Groups Security 

Report  

Storage groups and their 

security settings  

Owner, Name, Type, 

Permissions  

Mailbox Store Settings  Mailbox stores and their 

configuration details 

including limits, general 

settings and database 

settings  

Creation date, Last 

modification, 

Administrative note,  

Issue warning at (KB),  

Prohibit send at (KB), 

Prohibit send and receiv e 

at (KB), Warning 

message interval, Keep 

deleted items for (days), 

Keep deleted mailboxes 

for (days), Do not 

permanently delete 

mailboxes and items, 

Default public store,  

Offline address list, 

Archive all messages sent 

or received by mailboxes 

on this st ore, Clients 

support S/MIME 

signatures, Display plain 

text messages in a 

fixedsized font, Exchange 

database, Exchange 

streaming database, 

Maintenance interval, Do 

not mount this store at 

start -up, This database 

can be overwritten by a 

restore  

Mailbox Stores Policy 

Usage Report  

Mailbox stores and the 

policies used in each store  

Policy Name, Policy Path, 

Last modification  



 

68  

 

Mailbox Store Security 

Report  

Mailbox stores and their 

security settings  

Owner, Name, Type, 

Permissions  

Public Folder Store 

Settings  

Public folder stores and their 

configuration details 

including limits, general 

settings and database 

settings  

Associated public folder 

tree, Clients support 

S/MIME signatures, 

Display plain text 

messages in a fixedsized  

font, Exchange database, 

Exchange streaming 

database, Do not mount 

this store at start -up, 

This database can be 

overwritten by a restore, 

Creation date, Last 

modification,  

Administrative note,  

Issue warning at (KB),  

Prohibit send at (KB),  

Maximum item  size at 

(KB), Keep deleted items 

for (days), Do not 

permanently delete 

mailboxes and items,  

Age limit for all folders in  

this store (days)  

Public Folder Store Policy 

Usage Report  

Public folder stores and the 

policies used in each store  

Last modification, Policy 

Name, Policy Path  

Public Folder Stores 

Security Report  

Public folder store and their 

security settings  

Owner, Name, Type, 

Permissions  

Mailbox Store Database 

Security  

Mailbox stores and their 

physical database security 

settings  

Exchange Database,  

Name, Type, Permissions  

Mailbox Store Summary 

Report  

Mailbox Store and their  

size, number of mailboxes in 

it  

Exchange Database, Size  

(KB), Streaming 

database, Streaming 

database size (KB), 

Number of Accounts  

Mailbox Store Details 

Report  

Mailbox Store and the list of 

mailboxes in it  

Number of Accounts,  

Account Name, Account  

Path  
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Mailbox Store Resource 

Utilization Report  

Mailbox stores with their 

pre -defined limits and 

current usage  

Issue warning at (KB),  

Prohibit send at (KB), 

Prohibit send and receive 

at (KB), Display Name, 

Mailbox, Windows NT 

Account, Total K, Total no 

of Items, Last Logon 

Time, Last Logoff Time,  

  Deleted Items K, Full  

Mailbox Directory Name,  

Total no of Associated  

Messages  

Public Folder Store 

Database Security  

Public folder stores and 

their physical database 

security settings  

Exchange Database,  

Name, Type, Permissions  

Public Folder Store  

Summary Report  

Public Folder Store and their 

size, number of Public  

Folders in it  

Exchange Database, Size  

(KB), Streaming 

database, Streaming 

database size (KB), 

Number of Accounts  

Public Folder Store 

Details Report  

Public Folder Store and the 

list of Public Folders in it  

Number of Accounts,  

Account Name, Account  

Path  

Public Folder Store  

Resource Utilization  

Report  

Public folder stores with 

their pre -defined limits and 

current usage  

Display Name, Total K,  

Total no Items, Created,  

Last Access Time, No of  

Owners, No of Contacts,  

Folder, Folder Path, Full  

Public Folder Directory  

Name, Total no  

Associated Messages,  

Deleted Items K  



 

70  

 

Protocol Reports:  

Report Display Name  Report Description  Field Name  

Internet Client Services  

Summary Report  

Internet Client Services 

configuration details  

Creation date, Last 

modification, 

Administrative note,  

Name, DNS Name, IIS  

Description, Allow this 

virtual server to host 

Instant Messaging user 

account, Limit number of 

connections to, 

Connection time -out 

(minutes), Include all 

public folders when a 

folder list is requested, 

Enable fast message 

retrieval, Enable logging, 

Active log format, Timeout 

(secs), Exchange Path  

HTTP Virtual Servers  

Configuration Report  

List of HTTP virtual servers 

and their configuration 

details  

Creation date, Last 

modification,  

Administrative note, IP  

  Address, TCP Port, SSL 

Port, Limit number of 

connections, Time -out 

(secs), Exchange Path  

HTTP Virtual Servers 

Security Report  

List of HTTP virtual servers 

and their security settings  

Owner, Name, Type, 

Permissions  

IMAP4 Virtual Servers 

Configuration Report  

List of IMAP4 virtual servers 

and their configuration 

details  

MIME encoding,  

Character set, Use 

Exchange rich - text 

format, IP Address, TCP 

Port, SSL Port, Limit 

number of connections to,  

Connection time -out 

(minutes), Include all 

public folders when a  

folder list is requested, 

Enable fast message 

retrieval, Authentication  

Type, Basic  

Authentication Domain, 

Creation date, Last 

modification, 

Administrative note  
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IMAP4 Virtual Server 

Security Report  

List of IMAP4 virtual servers 

and their security settings  

IP Address, TCP Port, SSL 

Port, Limit number of 

connections to,  

Connection time -out  

(minutes), Creation date,  

Last modification,  

Administrative note,  

MIME encoding,  

Character set, Use 

Exchange rich - text 

format, Authentication  

Type, Basic  

Authentication Domain  

POP Virtual Servers 

Security Report  

List of POP virtual servers 

and their security settings  

Owner, Name, Type, 

Permissions  

SMTP Virtual Servers 

Configuration Report  

List of SMTP virtual servers 

and their configuration 

details  

Authentication Type,  

Basic Authentication  

Domain, IP List, Relay IP 

List, Allow all computers 

which successfully 

authenticate to relay, 

Limit message size to  

(KB), Limit session size to 

(KB), Limit number of 

messages per connection 

to, Limit number of 

recipients per message to, 

Send copy of NonDe livery 

Report to, Bad mail 

directory, Forward all mail 

with unresolved recipients 

to host, First retry interval 

(minutes), Second retry 

interval  
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  (minutes), Third retry 

interval (minutes),  

Subsequent retry interval  

(minutes), Outbound  

Delay notification  

(Minutes), Outbound  

Expiration timeout 

(Minutes), Local Delay 

notification (Minutes), 

Local Expiration timeout 

(Minutes), Authentication 

method, Authentication 

account, TLS Encryption 

enabled, Limit number of 

connections to, Outgoing 

Connection Time -out 

(Minutes), Limit number 

of connections per domain 

to, Outgoing TCP port, 

Maximum hop count, 

Masquerade  

domain, Fully -qualified 

domain name, Smart 

Host, Attempt direct 

delivery before sending to 

smart host, Perform 

reverse DNS lookup on 

incoming messages, 

External DNS servers, IP  

Address, TCP Port, SSL 

Port, Limit number of 

connections to, 

Connection time -out 

(minutes), Enable logging, 

Active log format, 

Creation date, Last 

modification,  

Administrative note  

SMTP Virtual Servers 

Security  

List of SMTP virtual servers 

and their security settings  

Owner, Name, Type, 

Permissions  

IM Virtual Servers  

Configuration Report  

List of IM virtual servers and 

their configuration details  

Creation date, Last 

modification, 

Administrative note,  

Name, DNS Name, IIS  

Description, Allow this 

virtual server to host 

Instant Messaging user 

account  

IM Virtual Servers 

Security Report  

List of IM virtual servers and 

their security settings  

Owner, Name, Type, 

Permissions  
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Connector Reports:     

Report Display Name  Report Description  Field Name  

Connectors Summary 

Report  

  Creation date, Last 

modification, 

Administrative note  

Lotus cc:Mail Connectors 

Configuration Report  

List of Lotus cc:Mail 

Connectors and their 

configuration details  

Export Containers, 

Export contacts, Export 

groups, Container, When 

replicating a mailbox 

whose Windows account 

does not exist, Filtering,  

Filters, Message Size, 

Exchange -cc:Mail 

directory u pdate 

schedule, Accept 

messages from, Reject 

messages from,  

Connector scope, Type,  

Address, Cost,  

Administrators Mailbox, 

cc:Mail post office Name,  

Language, Path, Connect 

As, Allow ADE to 

propagate synchronized 

entries, Preserve 

forwarding history  

Lotus cc:Mail Connectors 

Security Report  

List of Lotus cc:Mail 

Connectors and their 

security settings  

Owner, Name, Type, 

Permissions  

Lotus Notes Connectors 

Configuration Report  

List of Lotus Notes 

Connectors and their 

configuration details  

Connector scope, Type,  

Address, Cost, Container, 

When replicating a 

mailbox whose Windows 

account does not exist, 

Export Containers, 

Export contacts, Export 

groups, Accept messages 

from,  

Reject messages from, 

Notes Server, Notes INI 

file location, Connec tor 

mailbox, Polling interval, 

Notes Server language, 

Convert Notes DocLinks 

to  
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Lotus Notes Connectors  List of Lotus Notes  

Connectors and their  

Owner, Name, Type,  

Security Report  security settings  Permissions  

MS Mail Connectors  

Configuration Report  

List of MS Mail Connectors 

and their configuration 

details  

Administrators Mailbox,  

Primary Language for  

Clients, Maximize MS  

Mail 3X Compatibility, 

Enable message 

tracking, Message size, 

MS Mail Connector (PC) 

MTA Services, Post 

offices Serviced, 

Connector scope, Type,  

Address, Cost, Network,  

Post office, Sign on ID,  

Sign on Password, 

Connections, Confirm 

before Connection 

changes are applied  

MS Mail Connectors 

Security Report  

List of MS Mail Connectors 

and their security settings  

Owner, Name, Type, 

Permissions  

MS Schedule Plus  

Connectors Configuration  

Report  

List of MS Schedule Plus 

Connectors and their 

configuration details  

Administrators mailbox, 

Schedule+ group, Alias 

name, Update Frequency 

(minutes), Send Updates 

for this administrative 

group only  

MS Schedule Plus  

Connectors Security  

Report  

List of MS Schedule Plus 

Connectors and their 

security settings  

Owner, Name, Type, 

Permissions  

Novell GroupWise  

Connectors Configuration  

Report  

List of Novell GroupWise 

Connectors and their 

configuration details  

Exchange -GroupWise 

directory update 

schedule, Container, 

When replicating a 

mailbox whose Windows 

account does not exist,  

Filtering, Filters,  

Connector scope, Type, 

Address, Cost, Accept 

messages from, Reject 

messages from, API 

Gateway Path, NetWare 

Account, Message size,  

Delivery Order, Export 

Containers, Export 

contacts, Export groups  
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Novell GroupWise  

Connectors Security  

List of Novell GroupWise 

Connectors and their  

Owner, Name, Type, 

Permissions  

Report  security settings   

Routing Group  

Connectors Configuration  

Report  

List of Routing Group 

Connectors and their 

configuration details  

Connection time, Use 

different delivery times 

for oversize messages, 

Oversize messages are 

greater than (KB), 

Routing Oversized  

Connection time,  

Allowed priorities, 

Allowed types, Allowed 

sizes, Accept messages 

from, Reject messages 

from, Connects this 

routing group with, Cost, 

Local bridgehead servers, 

Do not allow public folder 

referrals,  

Remote Bridgehead  

Server, Remote  

Bridgehead Virtual  

Server  

Routing Group  

Connectors Security  

Report  

List of Routing Group 

Connectors and their 

security settings  

Owner, Name, Type, 

Permissions  

SMTP Connectors  

Configuration Report  

List of SMTP Connectors and 

their configuration details  

SMTP options, Local 

bridgeheads, Do not 

allow public folder 

referrals, Accept 

messages from, Reject 

messages from, 

Connector scope, Type, 

Address, Cost, Allow 

messages to be relayed 

to these domains,  

Allowed priorities, 

Allowed types, Allowed 

sizes  

SMTP Connectors 

Security Report  

List of SMTP Connectors and 

their security settings  

Owner, Name, Type, 

Permissions  
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Recipient Reports:  

Mailbox - Enabled User Reports:  

Report Display Name  Report Description  Field Name  

Mailbox Enabled User -   

General Information &  

Address Details  

List of mailboxes and their 

general and address 

settings  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

Street, PO Box, City,  

State/province, Zip/Postal  

Code, Country/region,  

First name, Initials, Last 

name, Description, Office,  

Telephone number, Phone 

Numbers (Others), Email, 

Web page, Web Page 

Address (Others)  

Mailbox Enabled User  

Created and Modified  

Dates  

List of mailboxes and their 

creation date  
First name, Last name,  

Display Name, Alias 

Name, Fully qualified 

domain name of object,  

Created, Modified  

Mailbox Enabled User 

Membership  

List of mailboxes and their 

membership settings  
First name, Last name,  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

Number of Membership 

groups, Member Of, 

Member Of E -mail,  

Primary group name,  

Primary group E -mail  
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Mailbox Limits  List of mailboxes and their 

limits settings  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

Issue warning at (KB),  

Prohibit send at (KB), 

Prohibit send and receive 

at (KB), Warning  

message interval, First 

name, Last name, Home 

Server, Mailbox Store,  

Incoming message size 

(KB), Outgoing message 

size (KB), Storage Limits 

Settings, Issue warning 

at (KB), Prohibit send at 

(KB), Prohibit send and 

receive at (KB), Deleted 

Item Retention Settings,  

  Keep deleted item for 

(days), Do not 

permanently delete i tems  

Mailboxes -  Exchange 

Settings Report  

List of mailboxes and their  

Exchange General settings  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

Issue warning at (KB),  

Prohibit send at (KB), 

Prohibit send and receive 

at (KB), Warning message 

interval, Simple display 

name, Hide from 

Exchange address lists,  

ILS Server, ILS Account,  

First name, Last name,  

Home Server, Mailbox 

Store, Incoming message 

size (KB), Outgoing 

m essage size (KB), Give 

Send on behalf of 

permission to, Forwarding 

address to, Deliver 

messages to both 

forwarding address and 

mailbox, Recipient Limits, 

Storage Limits Settings,  

Issue warning at (KB),  

Prohibit send at (KB), 

Prohibit send and receive 

at (KB), Deleted Item 

Retention Settings, Keep 

deleted item for (days), 

Do not permanently delete 

items  
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Mailbox Delivery  

Restrictions Report  

List of mailboxes and their 

Delivery Restrictions settings  
First name, Last name,  

Accept messages from,  

Reject messages from,  

Display Name, Alias 

Name, Fully qualified 

domain name of object  

Mailbox E -mail  

Addresses Report  

List of mailboxes and their E -

mail Addresses  Email Address Type, Email 

Address, First name, Last 

name, Display Name, Alias 

Name, Fully qualified 

domain name of object  

Mailbox Rights Report  
List of mailboxes and the 

rights defined for each 

mailbox  

Owner, Name, Type,  

Permissions, Display 

Name, Alias Name, Fully 

qualified domain name of  

  object, First name, Last 

name  

Mailbox Permissions 

Report  

List of mailboxes and the 

permissions defined for  

each mailbox  

First name, Last name,  

Owner, Name, Type,  

Permissions, Display 

Name, Alias Name, Fully 

qualified domain name of 

object  

Mailboxes hidden from 

Address Book  

List of all mailboxes that are 

hidden from the address 

book  

Simple display name,  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

First name, Last name  

Mailboxes with duplicate 

display names  

List of mailboxes that have 

duplicate display names  
Display Name, Alias 

Name, Fully qualified 

domain name of object, 

First name, Last name  

Disabled mailboxes (in 

Active Directory)  

List of mailboxes whose user 

accounts are disabled  in AD, 

but having Exchange 

content and AD user account 

in Exchange store and AD 

respectively.  

User logon name, User 

logon name (preWindows 

2000), Display Name, 

Alias Name, Fully qualified 

domain name of  

object, First name, Last 

name  
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Mailboxes with no Quota 

Limits  

List of mailboxes that have  

no quota limits defined for 

them  

Home Server, Mailbox  

Store, Issue warning at  

(KB), Prohibit send at 

(KB), Prohibit send and 

receive at (KB), Warning 

message interval, Display 

Name, Alias Name, Fully 

qualified domain name of  

object, First name, Last 

name  

Mailboxes -  Size Report  Mailboxes and their 

respective sizes  

Home Server, Mailbox  

Store, Storage Limits 

Settings, Issue warning at 

(KB), Prohibit send at 

(KB), Prohibit send and 

receive at (KB), Mailbox,  

Windows NT Account,  

Total K, Total no of  

Items, Last Logon Time,  

Last Logoff Time, Deleted  

Items K, Full Mailbox 

Directory Name, Total no 

of Associated Messages,  

  Display Name, Alias 

Name, Fully qualified 

domain name of object, 

First name, Last name  

Mailbox -  First activity 

and last activity  

Mailboxes activity based on 

the mail item date in Inbox, 

Sent Items and Deleted 

Items folder.  

Deleted Items activity 

date, Deleted Items 

message count, Deleted 

Items size (KB), Inbox 

activity date, Inbox 

message count, Inbox size 

(KB), Sent Items activity  

date, Sent Items message 

count, Sent Items size 

(KB), Display Name, Alias 

Name, Fully qualified 

domain name of object  

Mailbox Default Folder 

Security Report  

Security defined on the  

Inbox, Sent Items and 

Deleted Items folders in 

each mailbox  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

First name, Last name,  

Folder Name, Account  

Name, Permission Level  
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Disabled mailboxes (in 

Exchange Server)  

List of mailboxes whose user 

accounts are removed from 

AD, but having Exchange 

content in Exchange store.  

Object Path Object Name  

Object Name Mailbox  

Windows NT Account  

Total K Total no of Items  

Last Logon Time Last  

Logoff Time Deleted  

Items K Full Mailbox 

Directory Name Total no 

of Associated Messages  

List of mailboxes that 

use disabled mailboxes 

in their security  

List of mailboxes that use 

disabled mailboxes (in 

Active Directory) for 

granting access.  

Object Path Object Name  

Display Name Alias Name 

Fully qualified domain 

name of object First name 

Last name Owner  

Name Type Permissions  

Mailbox Folders 

Properties  

List of mailbox folders with 

their size, number of items, 

number of unread items, 

created by and modified by 

information.  

Object Path Object Name  

Display Name Alias Name 

Fully qualified domain 

name of object First name 

Last name Folder  

Name Folder Path Size  

Folder Description  

Created Date Modified  

Date Email Address  

Container class Folder  

Type Has subfolders  

  Number of subfolders 

Number of items Number 

of unread items  

Associated content count  

Has rules Created By Last  

Modified By  

Mailbox Attachments  

Summary  

List of mailbox folders and 

the attachments available as 

part of the mailbox items 

with their file name, 

extension, created date and 

modified date.  

Object Path Object Name  

Display Name Alias Name 

Fully qualified domain  

name of object First name 

Last name  

Attachment Display Name  

Attachment File Name  

Attachment Long File  

Name Attachment Path  

Name Attachment Long  

Path Name Attachment  

Encoding Attachment  

Extension Attachment  

Method Attachment  

Transport Name  

Attachment Created Date  

Attachment Last Modified  

Date  
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Mailboxes exceeding 

quota limits  

List of mailboxes which 

exceed the quota limits 

defined for them.  

Object Path Object Name  

Display Name Alias Name 

Fully qualified domain 

name of object First name 

Last name Home  

Server Mailbox Store  

Storage Limits Settings  

Issue warning at (KB)  

Prohibit send at (KB) 

Prohibit send and receive 

at (KB) Mailbox Windows 

NT Account Total K Total 

no of Items Last Logon 

Time Last Logoff Time  

Deleted Items K Full  

Mailbox Directory Name  

Total no of Associated  

Messages  

Mailbox inactivity  List of mailboxes which are 

not used for N days based 

on last logoff.  

Object Path Object Name  

Display Name Alias Name 

Fully qualified domain 

name of object First name 

Last name Home  

Server Mailbox Store  

Storage Limits Settings  

Issue warning at (KB) 

Prohibit send at (KB)  

Prohibit send and receive  

  at (KB) Mailbox Windows 

NT Account Total K Total 

no of Items Last Logon 

Time Last Logoff Time  

Deleted Items K Full  

Mailbox Directory Name  

Total no of Associated  

Messages  

Mailboxes which can use 

OWA feature  

List of mailboxes for which 

Outlook Web Access feature 

is enabled.  

Object Path Object Name  

Display Name Alias Name 

Fully qualified domain 

name of object First name 

Last name Protocol Enable 

for Mailbox Use protocol 

defaults Message encoding 

Default character set Use 

Microsoft Exchange 

richtext format Exchange 

ActiveSync mailbox policy  
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Mail - Enabled User Reports:  

Report Display Name  Report Description  Field Name  

Mail -enabled Users -  

General & Address  

Settings Report  

List of mail -enabled users 

and their general and 

address settings  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

First name, Initials, Last 

name, Description, Office,  

Telephone number, Phone 

Numbers (Others), Email, 

Web page, Web Page 

Address (Others),  

Street, PO Box, City,  

State/province, Zip/Postal  

Code, Country/region  

Mail -enabled User  

Created and Modified  

Dates  

List of mail -enabled users 

and their creation date  
First name, Last name,  

Created, Modified,  

Display Name, Alias 

Name, Fully qualified 

domain name of object  

Mail -enabled User 

Membership  

List of mail -enabled users 

and their membership 

settings  

First name, Last name, 

Number of Membership 

groups, Member Of, 

Member Of E -mail,  

Primary group name,  

Primary group E -mail,  

Display Name, Alias  

Name, Fully qualified  

  domain name of object  

Mail -enabled Users -  

Exchange Settings  

Report  

List of mail -enabled users 

and their Exchange 

Advanced settings  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

Simple display name, Hide 

from Exchange address 

lists, ILS Server, ILS 

Account, E -mail,  

Incoming message size  

(KB), First name, Last  

name  

Mail -enabled User  

Delivery Restrictions  

Report  

List of mail -enabled users 

and their Delivery 

Restrictions settings  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

Accept messages from,  

Reject messages from,  

First name, Last name  
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Mail -enabled User E -mail 

Addresses Report  

List of mail users and their E -

mail Addresses  
Email Address Type,  

Email Address, Display 

Name, Alias Name, Fully 

qualified domain name of  

object, First name, Last 

name  

Mail -enabled Users  

Permissions Report  

List of mail -enabled users 

and their corresponding 

permissions  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

First name, Last name,  

Owner, Name, Type,  

Permissions  

Mail -enabled Users 

hidden from Address  

Book  

List of mail -enabled users 

that are hidden from 

address book  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

Simple display name,  

First name, Last name  
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Mail - Enabled Group Reports:  

Report Display  

Name  

Report Description  Field Name  

Mail -enabled  

Groups -  General  

Settings Report  

List of mail -enabled 

groups and their 

general settings  

Display Name, Alias Name, Fully 

qualified domain name of object, 

Group name (pre -Windows 2000),  

Description, E -mail, Group Scope,  

Group Type, Notes, Managed By  

Mail -enabled  

Groups -  Members  

Report  

List of mail -enabled 

groups and their 

corresponding members  

Number of Members, Members,  

Member E -mail, Display Name, 

Alias Name, Fully qualified domain 

name of object  

Mail -enabled Group 

Membership  

List of mail -enabled 

groups and their 

membership settings  

Number of Membership groups,  

Member Of, Member Of E -mail, 

Display Name, Alias Name, Fully 

qualified domain name of object  

Mail -enabled Group  

Created and  

Modified Dates  

List of distribution 

groups and their 

creation date  

E-mail, Display Name, Alias 

Name, Fully qualified domain 

name of object, Created, Modified  

Mail -enabled  

Groups -  Exchange  

Settings Report  

List of mail -enabled 

groups and their 

Exchange General 

settings  

Display Name, Alias Name, Fully 

qualified domain name of object, 

Message size (KB), Simple display 

name, Expansion Server, Hide 

from Exchange address lists, Send 

out -of -office messages to 

ori ginator, Delivery Options  

Mail -enabled Group  

Delivery  

Restrictions Report  

List of mail -enabled 

groups and their 

Delivery Restrictions 

settings  

Accept messages from, Reject 

messages from, Display Name, 

Alias Name, Fully qualified domain 

name of object  

Mail -enabled Group  

E-mail Addresses  

Report  

List of Mail -enabled  

Groups and their E -mail  

Addresses  

Email Address Type, Email  

Address, Display Name, Alias 

Name, Fully qualified domain 

name of object  

Mail -enabled  

Groups Permissions  

Report  

List of mail -enabled 

groups and their 

corresponding 

permissions  

Display Name, Alias Name, Fully 

qualified domain name of object, 

Owner, Name, Type, Permissions  
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Mail -enabled  

Groups hidden from  

List of mail -enabled 

groups that are hidden  

Display Name, Alias Name, Fully 

qualified domain name of object,  

Address Book  from address book  Group name (pre -Windows 2000), 

Group Scope, Group Type, Simple 

display name  

Mail -enabled groups 

-  Users who can 

modify Mailenabled 

group membership  

List of Mail -enabled 

groups and the 

mailboxes that have 

been given  modify group 

membership rights.  

Object Path Object Name Display 

Name Alias Name Fully qualified 

domain name of object Owner  

Name Type Permissions  

List of Mail -enabled 

Groups that use 

disabled mailboxes 

in their security  

List of Mail -enabled 

groups that use disabled 

mailboxes (in Active 

Directory) for granting 

access.  

Object Path Object Name Display 

Name Alias Name Fully qualified 

domain name of object Owner  

Name Type Permissions  



 

86  

 

Contact Reports:  

Report Display Name  Report Description  Field Name  

Contacts -  General &  

Address Settings Report  

List of contacts and their 

general and address 

settings  

Street,               PO Box,  

City, State/province,  

Zip/Postal Code, 

Country/region, First 

name, Initials, Last 

name, Description, 

Office, Telephone 

number, Phone Numbers 

(Others), E -mail, Web 

page, Web Page Address  

(Others), Display Name, 

Alias Name, Fully 

qualified domain name 

of object  

Contact Created  and 

Modified Dates  

List of contacts and their 

creation date  
Display Name, Alias 

Name, Fully qualified 

domain name of object,  

First name, Last name,  

Created, Modified  

Contact Membership  List of contacts and their 

membership settings  
Number of Membership 

groups, Member Of, 

Member Of E -mail, First 

name, Last name, 

Display Name, Alias 

Name, Fully qualified 

domain name of object  

Contacts -  Exchange  List of mailboxes and their  E-mail, Incoming  

Settings Report  Exchange General settings  message size (KB), First 

name, Last name, 

Simple display name, 

Hide from Exchange 

address lists, ILS Server, 

ILS Account, Display 

Name, Alias Name, Fully 

qualified domain name 

of object  

Contact Delivery  

Restrictions Report  

List of contacts and their 

Delivery Restrictions 

settings  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

First name, Last name,  

Accept messages from,  

Reject messages from  



 

87  

 

Contact E -mail 

Addresses Report  

List of mail contacts and 

their E -mail Addresses  
First name, Last name,  

Display Name, Alias 

Name, Fully qualified 

domain name of object,  

Email Address Type,  

Email Address  

Contacts Permissions 

Report  

List of contacts and their 

corresponding permissions  
First name, Last name,  

Display Name, Alias 

Name, Fully qualified 

domain name of object,  

Owner, Name, Type,  

Permissions  

Contacts hidden from 

Address Book  

List of contacts that are 

hidden from address book  
Simple display name,  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

First name, Last name  
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Public Folder Reports:  

Report Display Name  Report Description  Field Name  

Public Folders -  General 

Settings Report  

List of public folders and their 

general settings  

Display Name, Alias 

Name, Fully qualified 

domain name of object,  

Folder Name, Path,  

Address List Name,  

Public Folder Description, 

Maintain per -user read 

and unread information  

for this folder  

Public Folder Membership  List of public folders and 

their membership settings  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

Number of Membership 

groups, Member Of, 

Primary group name,  

Member Of E -mail  

Public Folders -  Limits 

Report  

List of public folders and 

their limits settings  

Issue warning at (KB),  

Prohibit post at (KB),  

Maximum item size at 

(KB), Keep deleted item 

for (days), Age limit for 

replicas (days), Display 

Name, Alias Name, Fully 

qualified domain name 

of object  

Public Folders -  

Replication Settings  

Report  

List of public folders and 

their replication settings  

Replicate content to 

these public stores, 

Public folder replication 

interval, Replication 

message received, 

Replication message 

priority, Display Name, 

Alias Name, Fully 

qualified domain name 

of object   

Public Folder Created and 

Modified Dates  

List of public folders and 

their creation date  

Display Name, Alias 

Name, Fully qualified 

domain name of object,  

E-mail, Created,  

Modified  
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Public Folders -   

Exchange Settings  

Report  

List of public folders and 

their Exchange General 

settings  

Home Server, Mailbox  

Store, E -mail, Public  

Folder Tree, Display 

Name, Alias Name, Fully 

qualified domain name 

of object, Simple display 

name, Hide from 

Exchange address lists  

Public Folder Delivery 

Restrictions Report  

List of public folders and 

their Delivery Restrictions 

settings  

Accept messages from,  

Reject messages from,  

Display Name, Alias  

Name, Fully qualified  

  domain name of object  

Public Folder E -mail 

Addresses Report  

List of public folders and their 

E-mail Addresses  

Email Address Type,  

Email Address, Display 

Name, Alias Name, Fully 

qualified domain name 

of object  

Public Folder Permissions 

Report  

List of public folders and 

their corresponding 

permissions  

Display Name, Alias 

Name, Fully qualified 

domain name of object,  

Owner, Name, Type,  

Permissions  

Public Folders hidden 

from Address Book  

List of public folders that 

are hidden from address 

book  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

Simple display name  

Public Folder Client  

Permissions Report  

List of public folders and 

their corresponding client 

permissions  

Display Name, Alias 

Name, Fully qualified 

domain name of object, 

Home Server, Mailbox  

Store, E -mail, Public  

Folder Tree, Path,  

Address List Name,  

Public Folder Description,  

Folder Path, Client  

Permissions  
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Public Folders Size 

Report  

Public folders and their 

respective size  

Path, Address List Name,  

Public Folder Description,  

Home Server, Mailbox  

Store, E -mail, Public  

Folder Tree, Display 

Name, Alias Name, Fully 

qualified domain name 

of object, Total K, Total 

no Items, Created, Last 

Access Time, No of  

Owners, No of Contacts,  

Folder, Folder Path, Full  

Public Folder Directory  

Name, Total no  

Associated Messages,  

Dele ted Items K  

List of Public Folders that 

use disabled mailboxes in 

their security  

List of public folders that 

use disabled mailboxes (in 

Active Directory) for 

granting access.  

Object Path Object Name  

Display Name Alias 

Name Fully qualified 

domain name of object  

Owner Name Type  

Permissions  

Empty Public Folders  List of public folders whose 

size is zero or having no 

folders / items in it.  

Object Path Object Name  

Display Name Alias Name 

Fully qualified domain 

name of object Path 

Address List Name  

Public Folder Description  

Home Server Mailbox  

Store E -mail Public Folder 

Tree Total K Total no 

Items Created Last 

Access Time No of  

Owners No of Contacts,  

Folder, Fol der Path, Full  

Public Folder Directory  

Name Total no  

Associated Messages  

Deleted Items K  
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1.8 List of available Mail Traffic Reports for Exchange 2016/2013/2010/2007    

 

Report Category 

Name  
Report Category Description  

Mail Transaction 

Reports  
All Mail transaction reports in an Exchange 

Organization  

Mail Status Reports  
All Mail transaction Mail Status reports in an 

Exchange Organization  

 

Mail Transaction Reports:  

Report Display Name  Report Description  Field Name  

All mail transactions  To reports all types of mail 

transaction with their 

status.  

Time Stamp, Sender, 

Recipients, Message  

Subject, Event ID, Total  

Bytes, Recipient Count,  

Client IP, Message ID  
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Mail Status Reports:  

Field Name  

Time Stamp, Sender, Recipients, Message Subject, Event ID, Total Bytes, Recipient  

Count, Client IP, Message ID   

Report Display Name  Report Description  

BADMAIL Report  A message was submitted by the Pickup directory 

or the Replay directory that cannot be delivered 

or returned  

DELIVER Mail Report  A message was delivered to a mailbox  

DEFER Mail Report  Message delivery was delayed  

Mailbox Database Security 

Report  

Mailbox databases and their security settings  

DSN Mail Report  A delivery status notification DSN) was generated  

DUPLICATEDELIVER Mail Report  A duplicate message was delivered  to the 

recipient. Duplication may occur if a recipient is a 

member of two distribution groups. Duplicate 

messages are detected and removed by the 

information store  

EXPAND Mail Report  A distribution group was expanded  

FAIL Mail Report  Message delivery failed  

POISONMESSAGE Mail Report  A message is put in the poison message queue or 

removed from the poison message queue  

RECEIVE Mail Report  A message was received and committed to the 

database. The RECEIVE event can be SMTP 

receive or  mail submitted by STOREDRIVER  

REDIRECT Mail Report  A message was redirected to an alternative 

recipient after an Active Directoryôs  directory 

service lookup  

RESOLVE Mail Report  A message's recipients were resolved to a 

different e -mail address after an Active Directory 

lookup  

SEND Mail Report  A message was sent by Simple Mail Transfer 

Protocol (SMTP) to a different server  

SUBMIT Mail Report  A SUBMIT event is logged by the Mail Submission 

service on an Exchange 2007 computer that is 

running the Mailbox server role. The SUBMIT 

event is logged when the service has successfully 

notified a Hub Transport server that a message is 

awaiting submission  in the mailbox store  

TRANSFER Mail Report  Recipients were moved to a forked message 

because of content conversion, message recipient 

limits, or agents  
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1.9 List of available Mail Traffic Reports for Exchange 2003  

 

Report Category Name  Report Category Description  

Mail Transaction Reports  
All Mail transaction reports in an Exchange 

Organization  

Mail Status Reports  
All Mail transaction Mail Status reports in 

an Exchange Organization  

 

Mali Transaction Reports:  

Report Display Name  Report Description  Field Name  

All mail transactions  To reports all types of mail 

transaction with their 

status.  

Time Stamp, Sender, 

Recipients, Message 

Subject, Entry Type,  

Recipient Count, Client IP, 

Message ID, Server Name,  

Total Bytes, Priority  
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Mail Status Reports:  

Field Name  

Time Stamp, Sender, Recipients, Message Subject, Entry Type, Recipient Count, Client 

IP, Message ID, Server Name, Total Bytes, Priority  

Report Display Name  Report Description  

Message transfer in  
The message was received from a server, a connector, or 

a gateway  

Probe transfer in  
An X.400 probe was received from a gateway, a link, or a 

message transfer agent (MTA)  

Report transfer in  
A delivery receipt or a non -delivery report (NDR) was 

received from a server, a connector, or a gateway  

Message submission  The message was sent by the client  

Probe submission  An X.400 probe was received from a user  

Probe transfer out  An X.400 probe was sent to a gateway, a link, or an MTA  

Message transfer out  
The message was sent to a server, a connector, or a 

gateway  

Report transfer out  
A delivery receipt or an NDR was sent to a server, a 

connector, or a gateway  

Message delivered  

The message was delivered to a mailbox or a public folder  

Report delivered  A delivery receipt or an NDR was delivered to a mailbox  

StartAssocByMTSUser    

ReleaseAssocByMTSUse    

Message redirected  
The message was sent to mailboxes other than the 

mailboxes of the recipients  

Message rerouted  The message was routed to an alternative path  

Downgrading  
An X.400 message was downgraded to 1984 format 

before relay  
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Report absorption  
The number of delivery receipts or of NDRs exceeded a 

threshold and the reports were deleted  

Report generation  A delivery receipt or an NDR was created  

Unroutable report 

discarded  

A delivery receipt or an NDR could not be routed and was 

deleted from the queue  

Gateway deleted message  
The administrator deleted an X.400 message that was 

queued for a gateway  

Gateway deleted probe  
The administrator deleted an X.400 probe that was 

queued for a gateway  

Gateway deleted report  
The administrator deleted an X.400 report that was 

queued for a gateway  

Local delivery  The sender and the recipient are on the same server  

Backbone transfer in  
Mail was received from another MAPI system across a 

connector or across a gateway  

Gateway transfer out  The message was sent through a gateway  

Gateway transfer in  The message was received from a gateway  

Gateway report transfer in  
A delivery receipt or an NDR was received from a 

gateway  

Gateway report transfer 

out  

A delivery receipt or an NDR was sent through a gateway  

Gateway report generation  

A gateway generated an NDR for a message  

SMTP queued outbound  
Outgoing mail was queued for delivery by the Internet 

Mail Service  

SMTP transferred 

outbound  

Outgoing mail was transferred to an Internet recipient  

SMTP received inbound  
Incoming mail was received from by the Internet Mail 

Service  

SMTP transferred  
Incoming mail that was received by the Internet Mail 

Service was transferred to the information store  
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SMTP message rerouted  
An Internet message is being rerouted or forwarded to 

the correct location  

SMTP report transferred In  
A delivery receipt or an  NDR was received by the Internet 

Mail Service  

SMTP report transferred 

out  

A delivery receipt or an NDR was sent to the Internet Mail 

Service  

SMTP report generated  A delivery receipt or an NDR was created  

SMTP report absorbed  
The receipt or the NDR could not be delivered and was 

absorbed. (You cannot send an NDR for an NDR.)  

SMTP submit message to 

AQ  

A new message is submitted to Advanced Queuing  

SMTP begin outbound 

transfer  

A message is about to be sent over the wire by SMTP  

SMTP bad mail  The message was transferred to the Badmail folder  

SMTP AQ failure  
A fatal Advanced Queuing error occurred. Information 

about the failure was written to the Event Manager  

SMTP local delivery  
A message was successfully delivered by a store drive 

(logged by Advanced Queue)  

SMTP submit message to 

cat  

Advanced Queuing submitted a message to the 

categorizer  

SMTP begin submit 

message  

A new message was submitted to Advanced  Queuing  

SMTP AQ failed message  Advanced Queuing could not process the message. The 

message caused an NDR to be sent, or the message was 

put in the Bad mail folder  

SMTP submit message to SD  A message was submitted to the store driver by the MTA  

SMTP SD local delivery  The store driver successfully delivered a message 

(logged by store driver)  

SMTP SD gateway delivery  The store driver transferred the message to the MTA  

SMTP NDR all  All recipients were sent an NDR  

SMTP end outbound transfer  The outgoing message was successfully transferred  

SMTP message scheduled to 

retry categorization  

  

SMTP message categorized 

and queued for routing  

  

SMTP message routed and 

queued for remote delivery  

  



 

97  

 

SMTP message scheduled to  
retry routing  

  

SMTP message queued for  
local delivery  

  

SMTP message scheduled  

to retry local delivery  

  

SMTP message routed and 

queued for gateway delivery  

  

SMTP message deleted by 

Intelligent Message Filtering  

  

SMTP message rejected by 

Intelligent Message Filtering  

  

SMTP message archived by  
Intelligent Message Filtering  

  

Message redirected to the 

alternate recipient  
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1.10 List of Available Statistics Reports  

 

List of available Mail Traffic Statistics Reports for Exchange 2016/2013/2010/2007 and 2003  

Reports Name:  

1.  Top Senders by Mail Count  

2.  Top Senders by Mail Size  

3.  Top Senders by Recipient Count  

4.  Top Senders to Groups by Mail Count  

5.  Top Senders to Groups by M ail Size  

6.  Top Recipient by Mail Count  

7.  Top Recipients by Mail Size  

8.  Top Groups by Received Mail Count  

9.  Top Groups by Received Mail Size  

10.  Mail Count by Client IP  

11.  Mail Count by Server Host Name  

12.  Mail Count by Subject  

13.  Mail Count by Size Range  

14.  Mail Count by Custom Size Range  

15.  Mail Size by Client IP  

16.  Mail Size by Subject  

17.  Recipient Sent and Received Mail Count  
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1) Top Senders By Mail Count:   

Description:  Who are the current top email senders by mail count of 

the Exchange organization?  

Report Fields:  Sender Address, Total Mail Count  

Supported Versions:  Exchange Server 2016 / 2013 / 2010 / 2007 & 2003  

Options Used:  

  

Filter Options:  

ü Display Order:  Show Top N Records, Shop Last N Records, Show All Records   

ü Time Span Option:  Today, Last N days, Last Week, Last Month, Custom 

Month (Selected Year), Custom Date   

ü Summarize by Reports Option: Reports by Day, Reports by Week, and 

Reports by Month, Reports by Quarter, and Reports by Half Year, Reports by 

Year.  

  

Results:  

  

ü Export Options:  Export/Email with (HTML/CSV/XLSX) formats   

ü Graphical Reports:  Displayed 2D / 3D Bar Chart with Save option  

 

Sample Report: Using Summarize by Reports Option    

2-D View: Using 'Cylinder' Style  
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3-D View: Using 'Cylinder' Style 

 

2. Top Senders by Mail Size: 

  

Description: 
Who are the current top email senders by mail size of the Exchange 
organization? 

Report Fields: Total Mail Size in Bytes, Total Mail Size in KB, Total Mail Size in MB 
Supported Versions: Exchange Server 2016 / 2013 / 2010 / 2007 2003 
Options Used: 
 
Filter Options:  

¶ Display Order: Show Top N Records, Show Last N Records, Show All Records  
¶ Time Span Option: Today, Last N days, Last Week, Last Month, Custom Month (Selected 

Year), Custom Date  
¶ Summarize by Reports Option: Reports by Day, Reports by Week, Reports by Month, 

Reports by Quarter, Reports by Half Year, Reports by Year.  

Results :  

¶ Export Options: Export/Email with (HTML/CSV/XLSX) formats  
¶ Graphical Reports: Displayed 2D / 3D Bar Chart with Save option  

Sample Report:  

2-D View: Using 'Wedge' Style  



 

101  

 

 

3. Top Senders By Recipient Count:  

  

Description: 
Who are the current top email senders by recipient count of the Exchange 
organization? 

Report Fields: Sender Address, Total Recipients Count 
Supported Versions: Exchange Server 2016 / 2013 / 2010 / 2007 & 2003  
Options Used: 
 
Filter Options:  

¶ Display Order: Show Top N Records, Show Last N Records, Show All Records  
¶ Time Span Option: Today, Last N days, Last Week, Last Month, Custom Month (Selected 

Year), Custom Date  
¶ Summarize by Reports Option: Reports by Day, Reports by Week, Reports by Month, 

Reports by Quarter, Reports by Half Year, Reports by Year.  

Results :  

¶ Export Options: Export/Email with (HTML/CSV/XLSX) formats  
¶ Graphical Reports: Displayed 2D / 3D Bar Chart with Save option  

Sample Report:  
2-D View: Using 'Emboss' Style  
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4. Top Senders to Groups by Mail Count:  

 

Description: 
Who are the current top email senders to distribution groups by mail count of 
the Exchange organization? 

Report Fields: Sender Address, Total Mail Count 
Supported 
Versions: 

Exchange Server 2016 / 2013 / 2010 & 2007  

Options Used: 
 
Filter Options:  

¶ Display Order: Show Top N Records, Show Last N Records, Show All Records  
¶ Time Span Option: Today, Last N days, Last Week, Last Month, Custom Month (Selected 

Year), Custom Date  
¶ Summarize by Reports Option: Reports by Day, Reports by Week, Reports by Month, 

Reports by Quarter, Reports by Half Year, Reports by Year.  

Results:  

¶ Export Options: Export/Email with (HTML/CSV/XLSX) formats  
¶ Graphical Reports: Displayed 2D / 3D Bar Chart with Save option  

Sample Report:  
2-D View: Using 'Default' Style  
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5. Top Senders to Groups by Mail Size:  

 

Description: 
Who are the current top email senders to distribution groups by mail size of the 
Exchange organization? 

Report Fields: Total Mail Size in Bytes, Total Mail Size in KB, Total Mail Size in MB 
Supported 
Versions: 

Exchange Server 2016 / 2013 / 2010 & 2007  

Options Used: 
 
Filter Options:  

¶ Display Order: Show Top N Records, Show Last N Records, Show All Records  
¶ Time Span Option: Today, Last N days, Last Week, Last Month, Custom Month (Selected 

Year), Custom Date  
¶ Summarize by Reports Option: Reports by Day, Reports by Week, Reports by Month, 

Reports by Quarter, Reports by Half Year, Reports by Year.  

Results :  

¶ Export Options: Export/Email with (HTML/CSV/XLSX) formats  
¶ Graphical Reports: Displayed 2D / 3D Bar Chart with Save option  

Sample Report:  
2-D View: Using 'Cylinder' Style  
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6. Top Recipients By Mail Count:  

 

Description: 
Who are the current top email recipients by mail count of the Exchange 
organization? 

Report Fields: Recipients Address, Total Received Mail Count 
Supported Versions: Exchange Server 2016 / 2013 / 2010 / 2007 & 2003  

Options Used: 
 
Filter Options:  

¶ Display Order: Show Top N Records, Show Last N Records, Show All Records  
¶ Time Span Option: Today, Last N days, Last Week, Last Month, Custom Month (Selected 

Year), Custom Date  
¶ Summarize by Reports Option: Reports by Day, Reports by Week, Reports by Month, 

Reports by Quarter, Reports by Half Year, Reports by Year.  

Results :  

¶ Export Options: Export/Email with (HTML/CSV/XLSX) formats  
¶ Graphical Reports: Displayed 2D / 3D Bar Chart with Save option  

Sample Report:  
2-D View: Using 'Light To Dark' Style  
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7. Top Recipients by Mail Size:  

 

Description: 
Who are the current top email recipients by mail size of the Exchange 
organization? 

Report Fields: Recipients Address, Total Mail Size in Bytes, Total Mail Size in KB 
Supported Versions: Exchange Server 2016 / 2013 / 2010 / 2007 & 2003  
Options Used: 
 
Filter Options:  

¶ Display Order: Show Top N Records, Show Last N Records, Show All Records  
¶ Time Span Option: Today, Last N days, Last Week, Last Month, Custom Month (Selected 

Year), Custom Date  
¶ Summarize by Reports Option: Reports by Day, Reports by Week, Reports by Month, 

Reports by Quarter, Reports by Half Year, Reports by Year.  

Results :  

¶ Export Options: Export/Email with (HTML/CSV/XLSX) formats  
¶ Graphical Reports: Displayed 2D / 3D Bar Chart with Save option  

Sample Report:  
2-D View: Using 'Cylinder' Style  
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8. Top Groups by Received Mail Count:  

Description: 
Who are the current top email received groups by mail count of the 
Exchange organization? 

Report Fields: Groups Name, Total Mail Count 
Supported Versions: Exchange Server 2016 / 2013 / 2010 & 2007   

Options Used: 
 
Filter Options:  

¶ Display Order: Show Top N Records, Show Last N Records, Show All Records  
¶ Time Span Option: Today, Last N days, Last Week, Last Month, Custom Month 

(Selected Year), Custom Date  
¶ Summarize by Reports Option: Reports by Day, Reports by Week, Reports by Month, 

Reports by Quarter, Reports by Half Year, Reports by Year.  

Results :  

¶ Export Options: Export/Email with (HTML/CSV/XLSX) formats  
¶ Graphical Reports: Displayed 2D / 3D Bar Chart with Save option  

Sample Report:  
2-D View: Using 'Wedge' Style  
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9. Top Groups by Received Mail Size: 

 

Description: 
Who are the current top email groups by received mail size of the Exchange 
organization? 

Report Fields: 
Groups Name, Total Mail Size in Bytes, Total Mail Size in KB, Total Mail Size 
in MB 

Supported Versions: Exchange Server 2016 / 2013 / 2010 & 2007  

Options Used: 
 
Filter Options:  

¶ Display Order: Show Top N Records, Show Last N Records, Show All Records  
¶ Time Span Option: Today, Last N days, Last Week, Last Month, Custom Month (Selected 

Year), Custom Date  
¶ Summarize by Reports Option: Reports by Day, Reports by Week, Reports by Month, 

Reports by Quarter, Reports by Half Year, Reports by Year.  

Results :  

¶ Export Options: Export/Email with (HTML/CSV/XLSX) formats  
¶ Graphical Reports: Displayed 2D / 3D Bar Chart with Save option  

Sample Report:  
2-D View: Using 'Emboss' Style  
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10)  Mail Count by Client IP:   

Description:  Reports the total mail count for each client IP of the 

Exchange organization?  

Report Fields  Client IP, Total Mail Size in Bytes, Total Mail Size in KB, 

Total Mail Size in MB  

Supported Versions  Exchange Server 2016 / 2013 / 2010 / 2007 & 2003  

Options Used:  

  

Filter Options:  

  

ü Display Order:  Show Top N Records, Shop Last N Records, Show All Records   

ü Time Span Option: Today, Last N days, Last Week, Last Month, Custom Month 

(Selected Year), Custom Date   

ü Summarize by Reports Option: Reports by Day, Reports by Week, and 

Reports by Month, Reports by Quarter, and Reports by Half Year, Reports by 

Year.  

  

Results:  

  

ü Export Options:  Export/Email with (HTML/CSV/XLSX) formats   

ü Graphical Reports: Displayed 2D / 3D Bar Chart with Save option  

  

  

Sample Report:  

  

2 - D View: Using 'Cylinder' Style   
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11)  Mail Count by Server Host Name:   

Description  Reports the total mail count for each server host name of 

the Exchange organization?  

Report Fields  Sender Address, Total Mail Count  

Supported Versions  Exchange Server 2016 / 2013 / 2010 & 2007  

Options Used:  

  

Filter Options:  

  

ü Display Order:  Show Top N Records, Shop Last N Records, Show All Records   

ü Time Span Option:  Today, Last N days, Last Week, Last Month, Custom 

Month (Selected Year), Custom Date   

ü Summarize by Reports Option:  Reports by Day, Reports by Week, and 

Reports by Month, Reports by Quarter, and Reports by Half Year, Reports by 

Year.  

  

Results:  

  

ü Export Options:  Export/Email with (HTML/CSV/XLSX) formats   

ü Graphical Reports: Displayed 2D / 3D Bar Chart with Save optio ns  

  

  

Sample Reports:  

  

2 - D View: Using 'Default' Style   
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12)  Mail Count by Subject:   

Description  Reports the total mail count for each mail subject of the 

Exchange organization?  

Report Fields  Mail Subject, Total Mail Count  

Supported Versions  Exchange Server 2016 / 2013/ 2010 / 2007 & 2003  

Options Used:  

  

Filter Options:  

  

ü Display Order: Show Top N Records, Shop Last N Records, Show All Records   

ü Time Span Option: Today, Last N days, Last Week, Last Month, Custom Month 

(Selected Year), Custom Date   

ü Mail Subject: Check Availability, equal to, not equal to, starts with, ends with, 

does not start with, does not end with, contains, does not contain   

ü Summarize by Reports Option: Reports by Day, Reports by Week, and 

Reports by Month, Reports by Quarter, and Reports by Half Year, Reports by 

Year.  

  

Results:  

  

ü Export Options:  Export/Email with (HTML/CSV/XLSX) formats   

ü Graphical Reports: Displayed 2D / 3D Bar Chart with Save option  

  

Sample Reports:  

  

2 - D View: Using 'Light to dark' Style   
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13)  Mail Count by Size Range:   

Description:  Reports the total mail count based on the mail size ranges 

of the Exchange organization?  

Report Fields:  Mail Size in KB, Total Mail Count  

Supported Versions  Exchange Server 2016 / 2013 / 2010 / 2007 & 2003  

Options Used:  

  

Filter Options:  

  

ü Display Order: Show Top N Records, Shop Last N Records, Show All Records   

ü Time Span Option: Today, Last N days, Last Week, Last Month, Custom Month 

(Selected Year), Custom Date   

ü Summarize by Reports Option: Reports by Day, Reports by Week, and 

Reports by Month, Reports by Quarter, and Reports by Half Year, Reports by 

Year.  

  

Results:  

  

ü Export Options: Export/Email with (HTML/CSV/XLSX) formats   

ü Graphical Reports: Displayed 2D / 3D Bar Chart with Save option   

  

  

  

Sample Report  

  

2 - D View: Using 'Cylinder' Style   
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14)  Mail Count by Custom Size Range:   

Description  Reports the total mail count based on the given mail size 

ranges of the Exchange organization?  

Report Fields  Mail Size in KB, Total Mail Count  

Supported Versions  Exchange Server 2016 / 2013 / 2010 / 2007 & 2003  

Options Used:  

  

Filter Options:  

  

ü Display Order:  Show Top N Records, Shop Last N Records, Show All Records   

ü Time Span Option: Today, Last N days, Last Week, Last Month, Custom Month 

(Selected Year), Custom Date   

ü Summarize by Reports Option: Reports by Day, Reports by Week, and 

Reports by Month, Reports by Quarter, and Reports by Half Year, Reports by 

Year.  

  

Results:  

  

ü Export Options:  Export/Email with (HTML/CSV/XLSX) formats   

ü Graphical Reports: Displayed 2D / 3D Bar Chart with Save option  

  

  

Sample Report  

  

2 - D View: Using 'Emboss' Style   
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15)  Mail Size by Client IP:   

Description:  Reports  the total transaction mail size for each client IP 

of the Exchange organization?  

Report Fields:  Client IP, Total Mail Size in Bytes, Total Mail Size in KB, 

Total Mail Size in MB  

Supported Versions  Exchange Server 2016 / 2013 / 2010 / 2007 & 2003    

Options Used:  

  

Filter Options:  

  

ü Display Order:  Show Top N Records, Shop Last N Records, Show All Records   

ü Time Span Option: Today, Last N days, Last Week, Last Month, Custom 

Month (Selected Year), Custom Date   

ü Summarize by Reports Option: Reports by Day, Reports by Week, and 

Reports by Month, Reports by Quarter, and Reports by Half Year, Reports by 

Year.  

  

Results:  

  

ü Export Options:  Export/Email with (HTML/CSV/XLSX) formats   

ü Graphical Reports: Displayed 2D / 3D Bar Chart with Save option  

  

  

Sample Report:  

  

2 - D View: Using 'Default' Style   
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16)  Mail Size by Subject:   

Description:  Reports the total transaction mail size for each mail 

subject of the Exchange organization?  

Report Fields:  Mail Subject, Total Mail Size in Bytes, Total Mail Size in 

KB, Total Mail Size in MB  

Supported Versions  Exchange Server 2016 / 2013 / 2010 / 2007 & 2003  

Options Used:  

  

Filter Options:  

  

ü Display Order:  Show Top N Records, Shop Last N Records, Show All Records   

ü Mail Subject: Check Availability, equal to, not equal to, starts with, ends with, 

does not start with, does not end with, contains, does not contain   

ü Time Span Option: Today, Last N days, Last Week, Last Month, Custom 

Month (Selected Year), Custom Date   

ü Summarize by Reports Option: Reports by Day, Reports by Week, and 

Reports by Month, Reports by Quarter, and Reports by Half Year, Reports by 

Year.  

  

Results:  

  

ü Export Options:  Export/Email with (HTML/CSV/XLSX) formats   

ü Graphical Reports: Displayed 2D / 3D Bar Chart with Save option  

  

  

Sample Report:  

  

2 - D View: Using 'Wedge' Style   
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17.  Recipient Sent and Received Mail Count  

 

Description:  Reports the total mails sent and received in the 

Exchange organization.   

Report Fields:  Recipient Address, Total Sent Mail Count, Total Received 

Mail Count   

Supported Versions  Exchange Server 2016 / 2013 / 2010 / 2007 & 2003   

Options Used:  

  

Filter Options:  

  

ü Display Order:  Show All Records    

ü Time Span Option:  Today, Last N days, Last Week, Last Month, Custom 

Month (Selected Year), Custom Date    

ü Summarize by Reports Option:  Reports by Day, Reports by Week, Reports 

by Month, Reports by Quarter, Reports by Half Year, Reports by Year    

 

Results:  

  

ü Export Options:  Export/Email with (HTML/CSV/XLSX) formats    

ü Graphical Reports:  Displayed 2D / 3D Bar Chart with Save option   

  

Sample Report:  

  

2 - D View: Using 'Wedge' Style   
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2 Configure ARKES  
 

 

Configuration Settings  

Configure Directory Server  

Configure Exchange Server  

Configure Exchange Server for Traffic Reports  
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2.1 Configuration ARKES  

 

ARKES requires the following settings to be configured to generate reports.  

Settings  Description  

Configure Exchange 

Server  

ARKES maintains a list of Exchange Servers and 

Directory Servers in Configuration Settings. You can 

add/edit/delete/connect both Exchange Servers and 

Directory Servers to generate reports.  

Configure Exchange 

Server for Power 

Reports  

The Server Configuration Settings maintains a list of 

Exchange Servers (Exchange Server 2016 / 2013 / 2010 

/ 2007 and 2003 ) that can be managed through Power 

Reports. Using the Server Configuration settings dialog, 

you can add/edit/delete the Exchange Servers and 

connect to the available Exchange Servers to generate 

reports.  

Configure Exchange 

Server for Traffic 

Reports  

The Server Configuration Settings maintains a list of 

Exchange Servers (Exchange Server 2016 / 2013 / 2010 

/ 2007 and 2003) that can be managed through Traffic 

Reports. Using the Server Configuration settings dialog, 

you can add/edit/delete the Exchange Se rvers and 

connect to the available Exchange Servers to generate 

reports.  

Configure SQL Server  ARKES maintains its application database(s) in SQL 

Server. To create and maintain database in SQL Server, 

specify the SQL Server (Enterprise / Standard / 

Develo per / Express edition) and authentication method. 

The user account specified must have sufficient 

privileges to create and delete the database in SQL 

Server.  

Configure SMTP Server  ARKES will use the SMTP Server and From Address to e -

mail the reports to t he respective recipients.  

Profile Manager  ARKES can store your logon information for SQL Servers 

using Windows Stored User Names and Passwords 

applet. The stored profiles will be used to connect to SQL 

Server when necessary.  
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2.2.1 Launch Configuration Settings 

 

You can launch Built - in Reports Configuration Settings by performing the following steps:   

1.  Click Tools  button in toolbar and Configuration Settings  menu from the Tools 

menu.  

2.  The Configuration Settings  dialog will be displayed.  

3.  Click Exchange Servers  in left pane to view Server Configuration Settings in right 

pane.  

4.  The Configuration Settings window will be displayed as shown below  

 

 

The various operations that can be performed in the Configuration Settings are given below:are given 
below:  

Operation Description 

Add Server To Add Server to the server list.  

Edit Server To Edit the properties of the server in the server list, Select a server and click Edit button  

Delete Server To Delete a server from the server list, Select a server and click Delete button.  

Connect To connect to the server in the list. Select a server and click Connect button.  

OK To connect with the selected server and launch the report window. Click OK button.  

Cancel  To close the Configuration Settings window. Click Cancel button.  
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2.2.2 Add a Server  

 

You have to specify Exchange Server and Directory Server information to add server in 

Server Configuration list.  

Exchange Server  -  This section contains the information required to connect to Exchange 

Server.  

Directory Server  -  This section contains the information required to connect to Active 

Directory Server (Domain Cont roller), which the Exchange Server uses to retrieve its 

Exchange Organization information.  

Add Server to the List  

1)  Launch Configuration Settings dialog .    

2)  In the Configuration Settings window, click  button to add a new server.  

3)  The Add Server dialog will  be displayed as shown below:  
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For Exchange Server:  

Select an Exchange Version ש  from the Exchange Version dropdown.  

:Exchange Server Name ש  Specify Exchange Server name ( 2016/ 2013/2010/2007) 

in FQDN (Fully Qualified Domain Name) format.  e.g., RD70.SPACENET.LOCAL  

:User Name ש  Specify a user name which has necessary permissions to collect data 

in DOMAIN \ USER NAME format.  e.g., spacenet \ adminuser4.  

:Password ש  Enter the password for the specified user.  

For Directory Server:  

:Domain Controller Name ש  Specify the Domain Controller (Directory Server) 

name.  

:User Name ש  Specify a user name which has necessary permissions to collect data 

in DOMAIN \ USER NAME format.  e.g., spacenet \ adminuser4.  

:Password ש  Enter the password for the specified user.  

 

4)  Click   hyperlink to select a mailbox profile for specific Exchange user. MAPI is 

mandatory only for Exchange 2007 and is optional for Exchange 2003. It is not required 

for Exchange 2010 and later versions.  

5)  Select a profile from Profile Name dropdown to retriev e the resource information from 

the Exchange Server. It is required only for mailbox and public folder resource reports.   
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6)  ARKES will store the user credentials for both Exchange Server and Directory Server in 

the Microsoft Windows Stored User Names a nd Passwords applet for security reasons. 

The stored user profile is tied to the user context (currently logged on user account) in 

which the profile is created.  

 

 
 

7)  Click Connect to establish a connection to the server.  
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8)  Click OK  to add the server in Server Configuration Settings list.  

9)  Click Cancel  to close / abort the Add Server dialog.  
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2.2.3 Edit a Server  

 

To Edit a Directory Server listing in the Connection Manager, follow the steps given below:  

1.  Launch Configuration Settings dialog .  

2.  In the Configuration Settings window, select any Exchange server in the server list 

and click  button.  

  

3.  The Edit Server dialog will be displayed as shown below:  
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4.  In Edit Server dialog, Exchange Server Name, Directory Server Name and Exchange 

Version cannot be modified during the edit operation.  

5.  Specify user name and the corresponding password to connect with the specified 

server.  

6.  Click Connect  to the Exchange and Directory server with the newly provided 

connection parameters and update the server in the Server Configuration Settings 

list.  

7.  ARKES will connect to the server with the newly provided connection parameters and 

modify it in the list, upon successful connec tion to the server.  

8.  Click Cancel to retain the existing connection parameters of both Exchange and 

Directory Servers in the Server Configuration Settings list.  
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2.2.4 Delete a Server  

 

Perform the following steps to delete a Directory Server:  

 

1)  Launch Configuration Settings dialog.  

2)  In the Configuration Settings window, select any row, click  button to 

delete the server from the Configuration Settings list.   

  

3)  An alert message asking for confirmation to delete the server will be displayed as sh own 

below:  

  

 

4)  Click Yes  to delete the selected Server.  

5)  Click No  to abort the delete process of the selected Server.  
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2.2.5 Connect to a Server 

 
 

Perform the following steps to connect to a server:  

1.  Launch Configuration Settings dialog.   

2.  In the Configuration Settings window, select any row, click  button to connect 

to the server in the Configuration Settings list.  
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3.  The Connect Server dialog will be displayed as shown below:  

 

4.  Click Close  to retain the existing selection of the server in the Configuration Settings 

list.   
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2.3 Configure Exchange Server  

 

The Connection Manager maintains a list of Exchange Servers (Exchange Server 2016 / 

2013 / 2010 / 2007) that can be manag ed through ARKES. Using the Connection Manager 

window, you can add/edit/delete the Exchange Servers and connect to the available 

Exchange Servers to generate reports.  

2.3.1 Launch Configuration Settings  

 

You can launch Power Reports Server Configuration  Settings by performing the following 

steps:   

1.  Click Power Reports  button in toolbar.  

2.  Select New Task  and click Built - in Reports ... button from the right pane.  

3.  The Create New Task Wizard  window will be displayed.  

4.  Click "..."  to  view Server Configuration Settings.  

5.  The Server Configuration Settings window will be displayed as shown below:  
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The various operations that can be performed in the Configuration Settings are given below:  

Operation Description 

Add Server  To Add Server to the server list.  

Edit Server  To Edit the properties of the server in the server list, Select a server 
and click Edit button  

Delete Server  To Delete a server from the server list, Select a server and click Delete 
button.  

Connect  To connect to the server in the list. Select a server and click Connect 
button.  

OK  To connect with the selected server and launch the report window. 
Click OK button.  

Cancel   To close the Server Configuration Settings window. Click Cancel 
button.  
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2.3.2 Add a Server  

 

You have to specify Exchange Server and Directory Server information to add server in Server 

Configuration list.  

Exchange Server  -  This section contains the information required to connect to Exchange 

Server  

Directory Server  -  This section contains the information required to connect to Active 

Directory Server (Domain Controller), which the Exchange Server uses to retrieve its Exchange 

Organization information.  

Add Server to the list  

1)  Launch Server Configurati on Settings dialog.   

2)  In the Server Configuration Settings window, click  button to add a new server.   

3)  The Add Server dialog will be displayed as shown below:  
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For Exchange Server:  

a  Select an Exchange Version  from the Exchange Version dropdown.  

b  Exchang e Server Name:  Specify Exchange Server name ( 2016/ 2013/2010/2007) in 

FQDN (Fully Qualified Domain Name) format. e.g., RD70.SPACENET.LOCAL  

c  User Name:  Specify a user name which has necessary permissions to collect data in 

DOMAIN \ USER NAME format. e.g., spac enet \ adminuser4.  

d  Password:  Enter the password for the specified user.  

For Directory Server:  

a  Domain Controller Name : Specify the Domain Controller (Directory Server) name.  

b  User Name : Specify a user name which has necessary permissions to collect data in 

DOMAIN \ USER NAME format. e.g., spacenet \ adminuser4.  

c  Password:  Enter the password for the specified user.  

 

4.  Click hyperlink to select a mailbox profile for specific Exchange user. MAPI is 

mandatory only for Exchange 2007 and is optional for Exchange 2003.  It is not 

required for Exchange 2010 and later versions.  

5.  Select a profile from Profile Name dropdown to retrieve the resource information from 

the Exchange Server. It is required only for mailbox and public folder resource 

reports.   

 

 
 

6.  ARKES will store the user credentials for both Exchange Server and Directory Server 

in the Microsoft Windows Stored User Names and Passwords applet for security 

reasons. The stored user profile is tied to the user context (currently logged on user 

account) in which the pro file is created.    
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7.  Click Connect to establish a connection to the server.  
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8.  Click OK  to add the server in Server Configuration Settings list.  

9.  Click Cancel  to close / abort the Add Server dialog.  
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2.3.3 Edit an Exchange Server  

 

To edit a server listing in the Configuration Settings, follow the steps given below:  

 

1.  Launch Server Configuration Settings dialog.   

2.  In the Server Configuration Settings window, select any server listed in the server list 

and Click  button.  

 

 
 

3.  The Edit Server dialog will be displayed as shown below:   
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4.  In Edit Server, the Exchange Version, Exchange Server name and Domain Controller 

name cannot be modified during the edit operation.  

5.  Specify user name and the corresponding password to connect with the specified 

server.  

6.  Click Connect  with the newly provided connection parameters and update the server 

in the Server Configuration Settings list.   

7.  ARKES will connect to the server with the newly provided connection parameters and 

modify it in the li st, upon successful connection to the server.  

8.  Click Cancel  to retain the existing connection parameters for both Exchange Server 

and Directory Server in the Server Configuration Settings list.   
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2.3.4 Delete an Exchange Server  

 

Perform the following steps to delete a server:  

1.  Launch Server Configuration Settings dialog.   

2.  In the Server Configuration Settings window, select any row, click  

button to delete the server from the Configuration Settings list.  

 

 
 

3.  An alert message asking for confir mation to delete the server will be displayed as 

shown below:   

 

 
 

4.  Click Yes  to delete the selected server.   

5.  Click No  to abort the delete process of the selected server.   
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2.3.5 Connect to a Server  

 

Perform the following steps to connect to a server:  

1.  Launch Server Configuration Settings dialog.   

2.  In the Server Configuration Settings window, select any row, click  button to 

connect to the server in the Configuration Settings list.   

 

 

3.  The Connect Server dialog will be displayed as shown below:  
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4.  Click Close  to retain the existing selection of the Exchange server in the Server 

Configuration Settings list.  
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2.4 Configure Exchange Server for Traffic Reports Data Collector  

 

The Connection Manager maintains a list of Exchange Servers (Exchange Server 2016 / 

2013 / 2010 / 2007 and 2003) that can be managed  through ARKES -  Traffic Reports. 

Using the Connection Manager window, you can add/edit/delete the Exchange Servers and 

connect to the available Exchange Servers to generate reports.  

2.4.1 Launch Configuration Settings 

 

You can launch Traffic Reports Ser ver Configuration Settings by performing the following 

steps:   

1)  Click Collect Now button in the toolbar or Collect Now menu from the Tools menu.  

2)  The Collect Now Wizard window will be displayed.  

3)  Click Next.  

4)  Click Add ( + ) button.  

5)  The Connection Manager window will be displayed as shown below:  
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The various operations that can be performed in the Connection Manager are given below:  

Operation   Description  

Add  To Add an Exchange Server to the server list.  

Edit  To Edit the properties of the Exchange Server in the server list, 

Select an Exchange Server and click Edit button  

Delete  To Delete an Exchange Server from the server list, Select an 

Exchange Server and click Delete button.  

View 

Properties  

To view the properties of the Exchange Server in the list, Select an 

Exchange Server and click Properties button.  

Connect  To connect to the Exchange Server in the list and launch the report 

window, Select an Exchange Server and click Connect button.  

Close  To close the Connection Manager window. Click Close button.  
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2.4.2  Add a Server  

 

You have to specify the Exchange Server information for adding server in Traffic Reports.   

1)  Launch Server Configuration Settings dialog.  

2)  Click Add ( ) New Server button.  

3)  The New Exchange Server window will be displayed as shown below:  

  

  

To Add an Exchange Server select  button to add a new server. 
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For Exchange Server:  

a)  Select an Exchange Version from the Exchange Version dropdown.  

b)  Exchange Server Name: Specify Exchange Server name ( 2016 / 

2013/2010/2007/2003) in FQDN (Fully Qualified Domain Name) format. e.g., 

RD70.SPACENET.LOCAL  

c)  User Name: Specify a user name which has necessary permissions to collect data in 

DOMAIN \ USER NAME format.e.g., spacenet \ adminuser4.  

d)  Password: Enter the password for the specified user.  

For Directory Server:  

a)  Domain Controller Name: Specify the Domain Controller (Directory Server) name.  

b)  User Name: Specify a user name which has necessary permissions to collect data in 

DOMAIN \ USER NAME format.e.g., spacenet \ adminuser4.  

c)  Password: Enter the password for the specified user.  
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Click OK  to store the server connection in Server config uration settings dialog  

Click Cancel  to close / abort Add Server process in Server Configuration dialog.  

Connection Option:  Available connection options for each Exchange Version  

List of Exchange Servers Use different user context 

Exchange 2003 ã 

Exchange 2007 X 

Exchange 2010 ã 

Exchange 2013 ã 

Exchange 2016 ã 

Representation: (ã) Allowed, (X) Not Allowed  



 

145  

 

4.  Traffic Reports will connect to the Exchange Server with the newly provided 

connection parameters and add it to the list, upon successful connection to the 

Exchange Server.  

 

 

 

5.  Click OK  button to connect to the server and collect its data by using the Data 

Collector. Traffic Reports will connect to the specified Exchange Server with the 

provided connection parameters and add it to the list, upon successful connection to it  

6.  Click Cancel  to close the Server Configuration Settings.  
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2.4.3 To Edit a Server  

 

To Edit a server listing in the Configuration Settings, follow the steps given below:   

1)  Launch Server Configuration Settings dialog.   

2)  In the Server Configuration Settings window, select any server listed in the server list 

and Click   button.  

  

3)  The Edit Server dialog will be displayed as shown below:  
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4)  In Edit Server, the Exchange Server  Name, Directory Server Name and Exchange 

Version cannot be modified during the edit operation.   

5)  Specify user name and the corresponding password to connect to the specified server.  

6)  Click Connect  to the server with the newly provided connection parameters  and update 

the server in the Server Configuration Settings list.   

7)  ARKES will connect to the server with the newly provided connection parameters and 

modify it in the list, upon successful connection to the server.  

8)  Click Cancel  to retain the existing conn ection parameters of both Exchange Server and 

Directory Server in the Server Configuration Settings list.  
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2.4.4  Delete a Server  

 

Perform the following steps to delete a server:   

1)  Launch Server Configuration Settings dialog.  

In the Configuration Settings window, select any row, click   button to 

delete the server from the Configuration Settings list.   

 

  

3)  An alert message asking for confirmation to delete the server will be displayed 

as shown below:   

  

4)  Click yes  to delete the selected Exchange Server.  

5)  Click No  to abort the delete process of the selected server.  



 

149  
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2.4.5 Connect to Server  

 

Perform the following steps to connect to a server:   

1)  Launch Server Configuration Settings dialog.    

2)  In the Configuration Settings window, select any row, click  button to 

connect to the server in the Configuration Settings list .  

  

3)  Click OK  to launch the report window with the selected server  

4)  Click Cancel  to retain the existing selection of the Exchange server in the Server 

Configuration Settings list.   
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2.6 Configure SQL Server  

 

ARKES uses SQL Server  database for its data storage to generate Exchange reports. 

ARKES requires an SQL Server runnin g SQL Server 2005 / 2008 / 2012 (Enterprise / 

Standard / Express editions) to connect and create a database. ARKES will connect to the 

specified SQL Server based on authentication mode and user credential to manage its own 

application databases.  

ARKES will prompt for the SQL settings (Server name, authentication mode, user name 

and password) when Built - in Reports / Power Reports / Custom Reports feature is launched 

for the very first time. SQL Server Settings dialog appears as shown below:  

  

Subsequently, ARKES maintains its application settings (SQL settings, E -mail settings, 

Power Reports tasks and history) in a set of XML files created in the application installation 

folder.  

You can also specify SQL Server settings to use by clicking Tools  -- > Configuration Settings  

menu in the ARKES main application window, as shown below    
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User Authentication  

To connect to SQL Server, ARKES uses the relevant user accounts based on the 

authentication mode as listed below:  

A.  Windows Authentication :  

In this method, ARKES uses the currently logged on user account while running Quick 

Reports (under interactive mode) and uses 'Run As' account while running Power 

Reports task (run as a scheduled task or using Run Now option) to authenticate the 

user in  SQL Server.   

B.  SQL Authentication:  

In this method, ARKES uses the specified SQL user account and password for running 

Quick Reports and Power Reports tasks. ARKES stores the SQL user name and password 

as a user profile in 'Stored User Names and Passwords' applet for its usage.  

Read Profile  Manager for more details.  

NOTE: ARKES expects the user account to have sufficient privileges to create, add 

to and delete database in the SQL server.  

Database Creation   

ARKES  creates databases in SQL Server as per the information outlined below:   

A.  Built - in Reports   

Built - in Reports feature in ARKES creates a single application database in the default 

data storage location used by the SQL Server during application launch. ARKES uses 

the following naming convention for its Quick Reports database:  

ARKES-Data -<RUNNING SERVER NAME>  

For example: ARKES creates 'ARKES -Data -RD61' with data ('ARKES -Data -

RD61.mdf') and log ('ARKES -Data -RD61_log.LDF') files stored in the default SQL 

data folder in the SQL server (C: \ Program Files \ Microsoft SQL 

Server \ MSSQL.1 \ MSSQL\ Data). .  
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B.  Power Reports  

Power Reports feature in ARKES creates a database in the default data storage location 

used by the SQL Server for every run instance of the Power Reports (scheduled) task, 

either at the scheduled time interval or when using Run Now option. ARKES uses the 

following name convention for its Power Reports database:  

ARKES-Data -<RUNNING SERVER NAME> -<TASK NAME> -<yyyymmddhhmmss>  

For example: ARKES creates 'ARKES -Data -RD48 -MailboxTask -20100103043507' with 

data ('ARKES -Data -RD48 -MailboxT ask -20100103043507.mdf') and log ('ARKES -Data -

RD48 -MailboxTask -20100103043507_log.LDF')  

The above files are stored in the default SQL data folder in the SQL server (C: \ Program 

Files \ Microsoft SQL Server \ MSSQL.1 \ MSSQL\ Data)  

C.  Traffic Reports  

Traffic Repo rts creates a separate database in the SQL Server as per the information 

outlined below:  

It creates a single application database in the default data storage location used by 

the SQL Server during application launch. Traffic Reports uses the following nam ing 

convention for its feature database:  

ARKES-TrafficReports -Data -<RUNNING SERVER NAME>  

For example, it creates 'ARKES -TrafficReports -Data -RD61' with data ('ARKES -

TrafficReports -Data -RD61.mdf') and log ('ARKES -TrafficReports -Data -RD61_log.LDF') 

files sto red in the default SQL data folder in the SQL server (C: \ Program Files \ Microsoft 

SQL Server \ MSSQL.1 \ MSSQL\ Data).  

Note: ARKES application won't delete the Traffic Reports database and it will deleted 

by manually only.  

Database cleanup  

ARKES will delete the Built-in Reports database while uninstalling the ARKES application from the machine.  

ARKES deletes the Power Reports database after generating the reports as specified by the user. You 

can also cleanup the ARKEs databases corresponding to a task or a task history instance using the 

'Remove History' or 'Cleanup History' options in ARKES main application.  
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Traffic Reports database will be deleted by manually only.  
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2.7 Configure SMTP Server   

 

ARKES provides the option to e -mail the reports generated using Power Reports tasks. For 

e-mailing reports, ARKES requires SMTP Server, From E -mail Address, To E -mail Addresses 

(recipients separated by semicolon) and the e -mail report format. ARKES maintains a single 

SMTP Server and a From E -mail Address for use by all Power Report tasks. You can specify 

a separate set of To e -mail address es (recipients), e -mail report format, subject and body 

of the message for each Power Report task.  

You can set SMTP Server and From Address by clicking Tools -> Configuration Settings 

menu in the ARKES main application window, as shown below:  
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2.8 Profile Manager   

 

ARKES creates a user profile in Windows Stored User Names and Passwords applet,  

in order to store the SQL and Directory Server user context for report generation using 

Built - in Reports and Power Reports feature.  

The stored user profile will be useful for generating reports using ARKES under the following 

scenarios:  

ü Using an SQL Server having a dedicated SQL user account for report generation using 

ARKES (highly recommended)   

ü Using an SQL Server where SQL authentication mod e is enabled   

ü Using an alternate user account to connect to the Directory Server to retrieve  

Exchange Organization information  

The stored user profile persists for all subsequent logon sessions on the same computer 

where ARKES is installed . The stored user profiles are visible to the application under other 

logon sessions on the same computer.  

The stored user profile created by ARKES is restricted to the Windows User Profile context. 

If the Windows User Profile is maintained locally, ARKES  stored user profile is accessible 

only by the same user in the same computer. If the user who creates ARKES stored user 

profile, has a Roaming user account in the enterprise, the ARKES stored user profile can 

be accessed by the same user in any computer i n the Windows enterprise.  

The stored user profile is a generic credential of Windows Stored User Names and 

Passwords  applet and can be used by ARKES application only. The credential information 

is stored securely in a 256 bit encrypted format in Windows S tored User Names and 

Passwords  applet.  

The stored user profile corresponding to the SQL user account will be used by ARKES 

application in order to connect to the SQL Server, if SQL authentication is enabled in ARKES 

SQL settings.  
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Using the Profile Manager  Dialog shown below, new profile can be created and available 

profiles can be removed from the profiles list.  

  

Click New  button to add a new profile  and a dialog will appear as shown below:  

  

To remove available profiles, Click Remove  button in the Profile Manager Dialog.  

See Also :   ARKES Configuration Settings  section.  
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3 ARKES Features  
 

ARKES  provides the following features.  

List of Features   Description   

Built - in Reports  The Built - in reports feature provides several out -of - the -box 

reports across Exchange Administrative groups/Servers in 

the Exchange Organization. The reports can be generated 

for the Organization, Administrative Group, Server and 

Routing Group scope, based on Exchange containers like  

Address Lists, Policies, Routing Group, Protocol, Storage  

Group, Information Store, Recipients etc.,  

Power Reports  ARKES provides a periodic bulk report generation tool  called 

Power Reports. Power Reports tool allows the user to select 

multiple Built - in and Custom reports to be run for several 

Exchange objects (namely, Policy, Protocol Connector,  

Mailbox Store, Public Folder Store, Mailboxes, Distribution 

Groups, Contac ts and Public Folders), with powerful report 

scope options and finally run the reports at scheduled 

intervals. The Power Reports tool has the ability to export 

and e -mail the generated reports.  

Traffic Reports -  

Collect Now  

The Collect Now feature allow s you to collect and import the 

specified date & time of Mail transaction details from the 

Exchange Server Message Tracking Logs, to application's 

database. You can collect for various date range Mails in 

Exchange Server like New Mails, Last month Mails, L ast 

week Mails, Last N days Mails and Custom date mails etc., 

The Exchange Message Log Reporter Application database 

contains all Mail details from the time you started using the 

application.  

Traffic Reports -  

Collect at 

Scheduled 

intervals  

The ARKES -  Traffic Reports provides a periodic bulk data 

collecting tool called Collect at Scheduled intervals. Schedule 

tool allows the user to select the Exchange server with 

powerful data collection scope (date Range) option and 

finally run the data collection at scheduled intervals.  

Data Traffic 

Reports -   

The Data Collection History contains data collection details, 

from the time you started using the application. It maintains 

the Data Collector details separately for each server in use  

Collection History  to  update the Mail transaction status details, by using Data 

Collector feature.  

Mail Traffic 

Reports  

The Mail Traffic Reports feature provides several types of  

Mail transaction reports across Exchange mail users in the 

Exchange Organization. The reports can be generated for 

the Exchange Organization and Administrative Group based 

on application database that are collected in your Exchange 

Server Message Tracking Logs using Data Collector.    
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Mail Traffic 

Statistics  

Provides the facility to reports in various Mail Traffic 

Statistics Reports like, Top Senders By Count, Top recipients 

By Count, Top Senders By Size, Top Recipients by Size, 

Distribution Groups Mail Statistics Reports, Email Size  

Reports and etc... Statis tics reports divided by Traffic  

Statistics and Schedule Intervals operations. All Traffic 

Reports operations can be easily automated scheduled and 

publish them to various destinations in different formats.  

The Mail Traffic Statistics provides the graphic al  

representation's reports. This graphical report displays a (3D 

& 2D) bar chart showing server traffic evolution during a 

time frame.  

Scheduled  

Reports  (Traffic  

Statistics)  

Mail Traffic Reports operations can be easily automated  

scheduled and published to various destinations in different 

formats.  
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3.1 Built-in Reports  

 

The Built - in reports feature provides several out -of - the -box reports across Exchange 

Administrative groups/Servers in the Exchange Organization. The reports can be 

generated for the Organization, Administrative Group, Server and Routing Group scope, 

based on Exchange containers like Address Lists, Policies, Routing Group, Protocol, 

Storage Group, Information Store, Recipients etc.,  

The benefits of using the Built - in reports are as follows:  

1)  Easy to use Wizard   

2)  Reports can be generated for particular infor mation at Organization,  

Administrative Group, Server, Routing Group level    

3)  Customize report view by selecting the desired fields   

4)  Store report parameters (Server Name, Admin Group Name, Routing Group Name, 

Profile Name) for generating the report again with the same set of report 

parameters.   

5)  Export and e -mail the generated reports  
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 3.1.1 How to generate Built-in Report?    

 

Perform the following steps to generate a built - in report:  

Select  button in the toolbar.  

The Built - in Reports window with the available servers in Configuration Settings will be 

displayed  as shown below: If no server is configured in it, then ARKES will display the 

Configuration Settings dialog for the user to configure servers.   

  

Step 1: Server and Report Selection  

1)  Select the desired server from the Server dropdown to view the list of available 

reports for the selected server.   
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2)  Expand the desired reports container. Select the desired report.   

Step 2: Specify Search Scope    

Select the desired search scope option to proceed.  

1)  Select Specific mailbox - enabled user(s) only  option to generate the report for 

selective mailbox(s).  
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ü Click Add ... button to select mailbox(s) from Directory server.  In Recipient picker 

dialog, select the desired mailbox(s) and click OK.   

ü You can also specify the search criteria in Recipient p icker dialog to filter the desired 

objects.  

  

2)  Select all mailbox - enabled user(s) in specific containers  option to generate 

report for the entire Organization (or) select Organizational Units/Containers in the 

Organization.     

  
 

ü Select Entire Organization  option to generate report for the entire Organization.   
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ü In order to select specific containers, select Selected Containers in Organization  

option and then click Browse  to select containers in the domain. The container 

browser dialog will be d isplayed as shown below:  

  

ü Select the desired container and click OK . Note that only one container may be 

selected at a time. To select another container, click Browse ... again.   

ü ARKES  defaults to scanning base container only. If you want to scan  all the sub -

containers under a given container click Edit Options . The Container Options 

dialog will be displayed as shown below:  

  
 



 

165  

 

  

ü Click Next  to proceed to the next step.  

Step 3: Specify Search Criteria  

  
 

This step allows you to apply report criteria by specifying conditions to restrict the objects 

for report data collection.  
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1)  To set a criteria for the report, click Edit Criteria.    

2)  The Report Criteria window shows up on screen. Select a field, an operator,  and 

specify a value for the condition. Click Add to Filter button to add the filter condition. 

The Report Criteria window will be displayed as shown below:  

 

3)  Click OK  to apply the criteria to the report.   

4)  The applied report criteria would be displayed a s shown below:  
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Click  Finish to generating the report.   

Once the data collection process is complete, the report data will be displayed in a report 

window as shown below:      

  

Follow the above mentioned similar steps to run a different report.  
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3.1.2 Report Scope options  

 

Report Scopes and their applicable report objects  

Version  Report Scope Name  Applicable objects  

Exchange Server 2016  Organization (No scope)  Recipients and other objects  

Administrative Group  Mailbox Database  

Server  Mailbox Database  

Exchange Server 2013  Organization (No scope)  Recipients and other objects  

Administrative Group  Mailbox Database  

Server  Mailbox Database  

Exchange Server 2010  Organization (No scope)  Recipients and other objects  

Administrative Group  Storage Group  

Mailbox Database  

Public Folder Database  

Server  Storage Group  

Mailbox Database  

Public Folder Database  

Storage Group  Mailbox Store  

Public Folder Store  

Exchange Server 2007  Organization (No scope)  Recipients and other objects  

Administrative Group  Storage Group  

Mailbox Database  

Public Folder Database  

Server  Storage Group  

Mailbox Database  

Public Folder Database  

Storage Group Mailbox Store 
Public Folder Store 

Exchange Server 2003 Organization (No scope) Recipients and other objects 

Administrative Group Policy 
Storage Group 
Mailbox Store 
Public Folder Store 
Virtual Server 
Connector 
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Server Storage Group 
Mailbox Store 
Public Folder Store 
Virtual Server 

Routing Group Connector 

Storage Group Mailbox Store 
Public Folder Store 

 

Report objects and their applicable scopes  

Version  Applicable Objects  Report Scope Name  

Exchange Server 2016  Recipients and other 

objects  

Organization (No scope)  

Mailbox Database  Administrative Group 

Server  

Exchange Server 2013  Recipients and other 

objects  

Organization (No scope)  

Mailbox Database  Administrative Group 

Server  

Exchange Server 2010  Recipients and other 

objects  

Organization (No scope)  

Mailbox Database  Administrative Group 

Server  

Public Folder Database  Administrative Group 

Server  

Exchange Server 2007  Recipients and other 

objects   

Organization (No Scope)  

Storage Group  Administrative Group  

Server  

Mailbox Database  Administrative Group 

Server  

Storage Group  

Public Folder Database  Administrative Group 

Server  

Storage Group  

Exchange Server 2003 Recipients and other objects Organization (No scope) 

Policy  Administrative Group 

Storage Group Administrative Group 
Server 

Mailbox Store Administrative Group 

Server  

Storage Group  
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Public Folder Store Administrative Group 

Server  

Storage Group  

Virtual Server Administrative Group 

Server  

Connector Administrative Group  

 

 

 

3.1.3 How to find data in a report?    

 

You can use the find feature in ARKES to search for specific data in a report.  

To search for data in a report, just type the characters or words you want to find in the  

find edit box available in the report window and click on  .  

1)  ARKES performs a case insensitive search of the specified search criteria in the report.  

2)  The search criteria should not be enclosed within quotation marks.   

3)  You can use the "*" wildcard character in the search criteria. The "*" wildcard character 

act as a place holder for zero or more characters. However, note that you cannot use 

the "?" wildcard character in the search criteria.  

For instance, if you want to search for the 'Domain' in a report, Type Domain, without 

quotations, in the edit box, and then c licks on Find Button.  

By default, ARKES adds an asterisk as a suffix to the specified search criteria, if no 

wildcard character is present in it. In this case, ARKES finds a match in the report for 

all fields that have the text Domain followed by zero or more characters, that is, 

Domain, Domain Controllers, Domain Admins, etc.  

For all the matches found, ARKES highlights the corresponding columns in the grid, 

and scrolls the grid automatically to the first occurrence.   

4)  ARKES finds additional occurrences o f the specified search criteria instantaneously. To 

locate other occurrences of the same search criteria in a report you need to scroll the 

report grid downwards.  
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3.2 Report Views  

 

Report Views comprises of the following information:  

ü List of tabs and their corresponding fields pertaining to the report  

ü Field ordering  

ü Group by fields   

ü Default group by field  

ü Show object path  

ü Default view  

Using report view, a custom view can be cr eated with the desired set of fields available 

across tabs that are related to a given report. The selected fields can be ordered so that 

generated report will be shown in the given field order.  

Any field from the list of selected fields can be added to t he list of available group by fields.  

A single field from the list of available group by fields can be set as default group by field. 

The default group by field will be shown as first column (with the column values merged) 

while displaying the report output  

It can be accessed from the Report View dropdown in report window.  
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3.2.1 Create a Report View    

 

Perform the following steps to create a report view:  

1)  In the Built - in report  output window, select any report view from the Report  

View dropdown (   ), based on which a new 

report view has to be created.    

2)  Click  New button (  ). New Report View window will be displayed as shown below:   

  

3)  In New Report View window, the report view information corresponding to the 

selected report view will be loade d.  
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4)  Specify name of the report view to be created in Report View Name textbox.  

5)  Select any of the tabs from 'Select available fields from' dropdown. The list of 

fields corresponding to the selected tab will be loaded in 'Available Fields' list box.  

6)  Select  the desired field in 'Available Fields' list box and click >> button to add it 

to the selected field list represented by 'Show fields in this order' list box.  

7)  Select the desired field in 'Show fields in this order' list box and click << button 

to remove it from the selected field list. The removed field will be added to 

'Available Fields' list box.  

8)  Select the desired field in 'Show fields in this order' list box and c lick  and V 

buttons to move the field to upper and  lower position respectively, and set the 

desired field order in report view.  

9)  Select the desired field in 'Show fields in this order' list box and click >> button 

to add it to the 'Available Group By Field s' list box. The added field will get 

automatically added to 'Default Group By' dropdown.  

10)  Select the desired field in 'Available Group By Fields' list box and click << button 

to remove it from the available group by field list. The removed field will get 

automatically removed from 'Default Group By' dropdown.  

11)  Select the desired field in 'Default Group By' dropdown, to be set as default group 

by field while displaying the report output.  

12)  Click 'Show Object Path in report' checkbox to show the object path ( in LDAP 

format) as part of report data in the report window.  
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13)  Click OK to save the report view. After the report view is saved successfully, the 

report view gets added to the reports view dropdown in the Built - in reports output 

window.  

14)  Click Cancel to abort the report view creation.    
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3.2.2 Edit a Report View    

 

 

Perform the following steps to edit a report view:  

1.  In the Built - in report output window, select any report view from the Report View 

dropdown.  

2.  Click  Edit (  ) button. Edit Report View window will be displayed as shown below:   
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3.  In Edit Report View window, the report view information corresponding to the 

selected report view will be loaded.    

4.  During Edit operation,  

a.  For Built - in Report, Report View Name and any other settings cannot be 

modified. Only 'Show Object Path in report' value alone can be modified.  

b.  For Custom Report, Report View Name alone cannot be modified. All other 

settings can be modified.  

5.  Select any of the tabs from 'Select available fields from' dropdown. The list of 

fields corresponding to the selected tab will be loaded in 'Available Fields' list box.  

6.  Select the desired field in 'Available Fields' list box and click >> button to add it 

to the selected field list represented by 'Show fields in this order' list box.  

7.  Select the desired field in 'Show fields in th is order' list box and click << button to 

remove it from the selected field list. The removed field will be added to 'Available 

Fields' list box  

8.  Select the desired field in 'Show fields in this order' list box and click ^ and V 

buttons to move the field t o upper ad lower position respectively, and set the 

desired field order in report view.  
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9.  Select the desired field in 'Show fields in this order' list box and click >> button to 

add it to the 'Available Group By Fields' list box. The added field will get 

au tomatically added to 'Default Group By' dropdown.  

10.  Select the desired field in 'Available Group By Fields' list box and click << button 

to remove it from the available group by field list. The removed field will get 

automatically removed from 'Default Grou p By' dropdown.  

11.  Select the desired field in 'Default Group By' dropdown, to be set as default group 

by field while displaying the report output.  

12.  Click 'Show Object Path in report' checkbox to show the object path (in LDAP 

format) as part of report data i n the report window.  

  

13.  Click OK to save the report view. After the report view is saved successfully, the 

report view gets added to the reports view dropdown in the Built - in reports output 

window.  

14.  Click Cancel to abort the report view edit operation.  
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3.2.3 Delete a Report View    

 

Perform the following steps to delete a report view:  

1.  In the Built - in report output window, select any report view from the Report View 

dropdown.  



 

180  

 

2.  The default view for the given report cannot be deleted. i.e. If the selected view is 

default view for the given report id, then the view cannot be deleted.  

3.  Click Delete (  ) button.  

4.  An alert message asking for confirmation to delete the report view will be displayed 

as shown below:  

  

5.  Click Yes to delete th e selected report view.  

6.  Click No to abort the delete process of the selected report view.  

 

 

 

 

 

 

 

 

 

3.3 How to view Connection Status?  

 

Click on   hyperlink in Add Server or Edit Server dialog in Server Configuration Settings 

while connecting to a server, to verify the connection process for the specified Exchange 

Server or Directory Server.  
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The connection status shows how the connection to Exchange Server and Directory Server 

is made and displays the step by step update of the connection process  while the 

application connects to both Exchange Server and Directory Server.  

The connection status can be copied using  button. This helps you to copy the 

entire Connection status to the clipboard.  

The connection status can be sent via email to Vyapin Su pport by using        

button, if you face any difficulty in connecting to the Exchange Server / Directory Server.  
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3.4 How to Export data?  

 

The Export  feature helps the user to export report data generated by ARKES to a file 

using various formats namely HTML/MDB/CSV/PDF/XLS/TIFF.  

Click on  button in the report window or select Export option under File  menu 

to export report data to a file in the desired format.  

  

Specify a file name to export report data to or acc ept the default file name. Specify the 

export path and select a desired file format. The path refers to the destination location 

where the output file generated should be stored. It can be given using the Browse button.  

By default, the report will be expo rted to a time -stamped sub - folder in the format 

'YYYYMM-DD HH.MM.SS' under the specified export path. This will be useful to avoid 

overwriting of existing files, if any, in the specified export path.  

In MDB file format, the information is stored as tables  in databases. For each report, a 

new database will be generated with a table for holding the report data for the domain. 

The database name and the table name will be the name of the report, by default or the 

given name, if specified.   

In CSV file format, the information is stored as comma separated values. For each report, 

a CSV file will be generated. The name of the CSV file will be the name of the report.  

In HTML, PDF, XLS and TIFF file formats; the information is stored in html, Pd f, xls and 

tiff files respectively. For each report, a file corresponding to the selected file format will 

be generated. The name of the file will be the name of the report.  
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3.5 How to Refresh Data?  

 

Refresh the current report data to view the latest i nformation from the Directory Server.  

Click  button in the toolbar available in the report window or press F5 to  

refresh report data. The existing data will be cleared and latest data will be loaded in the 

report window.  
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3.6 How to Email data?  

 

ARKES provides the option to e -mail the reports generated using Built - in Reports.  

Click   button in the toolbar to e -mail the report to e -mail recipients. E -mail dialog 

will be displayed as shown below:  

  

For e -mailing reports, ARKES requires SMTP Server , From E -mail Address, To E -mail 

Addresses (recipients separated by semicolon) and the report attachment format.  

Specify SMTP server name, from Address, To address, mail subject, mail content, 

attachment fo rmat and option to compress the attachment.   

Click  button to send the report by e -mail to the selected recipients.    
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Check names  

ARKES provides check name feature to check the existence of corresponding mail -  

enabled recipient object in Active D irectory. To check name, click   button. If the 

entered name matches with a mail object in the Active directory / its trusted domain, 

name entered in From address textbox will be replaced by the corresponding active 

directory recipient object. If there is  more than one match, a dialog which contains 

matching Active Directory recipients will appear as shown below. You can select one or 

more recipient and click OK .  

  

ü To get more information about the listed recipients under Change to , select the  

name , and then click   
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If there is no match for the name entered by the user in Active Directory, a dialog will 

appear as shown below:  

  

Select Delete option in the above dialog to remove the recipient name from To  address 

text box. Click Cancel button to close this dialog and the unresolved recipient(s) will appear 

in red  color.  
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Address Book  

ARKES provides Address Book feature to search for any mail enabled recipient object 

(say, person, distribution list, contact, public folder) you want to send a message to.  

Click    button and then use the Find Names  dialog box to search for the recipient 

object  you want to send a message to. (Note that you can't use the Find Names  dialog 

box to search for distribution lists in your Contacts folder.) Select the object's name in the 

list and then click Add recipient to...To.  

  

ü To get more information about one of the names in the list, such as department or 

phone number, select the name, and then click    .  
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3.7 How to use Filter?  

 

ARKES can filter the report data based on a filter condition. The Filter criteria can be 

spec ified based on columns in the report to match certain values of the data.  

You can apply a report filter condition by following the steps given below:  

1)  Click Filter  button in the toolbar available in the report window or press  

F3  to launch Filter window . Filter window will be displayed as shown below:  

In the Filter window, select any column from the Field dropdown.    

2)  In the Filter window, select any column from the Field dropdown.  

3)  Select any operator  from the Operator dropdown.  

4)  Select  any value  from the Value dropdown.  

5)  Click Add to Filter  button to add condition to the Filter list.  

6)  The Add to Filter will change to AND to Filter. The OR to Filter button will be 

enabled. The selected condition will be set as a filter and displayed (as shown 

belo w).  
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7)  Use 'AND to Filter' and 'OR to Filter' , parenthesis (, ) etc., to build an enhanced 

filter condition as shown in the above figure      

8)  Click OK to apply the given filter settings and generate the filtered report output.    

9)  Click Cancel  to abort th e filter action.    

10)  The various operators available in ARKES are given below:    

Operator  Applicable Data 

types  

Description  Example  

=  String, Numeric,  

Boolean, Date  

Value of Column 

name matching 

exactly with the 

specified value data  

[Display Name]  

= 'Administrator'  

<>  String, Numeric,  

Boolean, Date  

Value of Column 

name not matching 

exactly with the 

specified value data  

[Display Name]  

<> 'Administrator'  

>  Numeric, Date  Value of Column 

name greater than 

the specified value 

data  

[Incoming message 

size  (KB)] > 1024  

>=  Numeric, Date  Value of Column 

name greater than or 

equal to the specified 

value data  

[Outgoing message 

size (KB)] >= 1024  
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<  Numeric, Date  Value of Column 

name lesser than to 

the specified value 

data  

[Issue warning at  

(KB)] < 5000  

<=  Numeric, Date  Value of Column 

name lesser than or 

equal to the specified 

value data  

[Prohibit send at  

(KB)] <= 3000  

Starts 

With  

String  Value of Column 

name starts with the 

specified value data  

Member of] starts 

with 'Admin'  

Ends With  String  Value of Column 

name ends with the 

specified value data  

[Member of] ends 

with 'Admins'  

Doesn't 

start with  

String  Value of Column 

name does n ot start 

with the specified 

value data  

[Member of] does 

not start with 

'Domain'  

Doesn't 

End with  

String  Value of Column 

name does not end 

with the specified 

value data  

[Member of] does 

not end with 

'Admins'  

Contains  String  Value of Column 

name contains 

specified value data  

[Member of] 

contains 'A'  

Doesnôt 

contains  

String  Value of Column 

name does not 

contains specified 

value data  

[Member of] does 

not contains 'A'  

Is Null  String, Numeric,  

Boolean, Date  

Value of Column  

Name is Null  

[Alias Name] Is  

Null  

Is Not Null  String, Numeric,  

Boolean, Date  

Value of Column  

Name is not Null  

[Alias Name] Is not 

Null  
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The various operations that can be performed in the Filter window are given below:  

Operation  Description  

Add to Filter  Click  Add to Filter button to add a condition to filter list, if the 

filter list is empty.  

AND to Filter  Click AND to Filter button to add a condition with logical 'AND' 

operator to filter list.  

OR to Filter  Click OR to Filter button to add a condition with logical 'OR' 

operator to filter list.  

Insert '('  Select any condition in the filter list and Click  button to 

insert an open parenthesis at the start of the condition.  

Insert ')'  Select any condition  in the filter list and Click  button to 

insert a close parenthesis at the end of the condition.  

Delete '('  Select any condition in the filter list and Click  button to 

delete an existing open parenthesis in the selected condition.  

Delete ')'  Selec t any condition in the filter list and Click   button to 

insert a existing close parenthesis in the selected condition.  

Delete  

Condition  
Select any condition in the filter list and Click   button to 

delete the selected condition.  

Delete All  
Click   button to delete all the conditions in the 

filter list.  
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3.8 Task Status  

 

The Task Status  feature helps the user to view the list of history instances for the 

specified time period for all tasks. To view and manage task status:  

Click either, Tools >Task Status, from the main menu, or Click,  from the 

Power Reports Actions Pane.    

The Task Status dialog appears as shown below:  

  

You can perform the following actions in the Task Status dialog:  

a)  Show status for last <n> days only:  Upon clicking Enter  button, displays task 

history entries of all tasks that were run within the specified number of days.   

b)  Refresh: Reloads the task history entries and updates the newly run tasks (if any).   

c)  Activity Log View: Displays the task activities f or the selected history instance.   

d)  Remove: Removes the currently selected task history entry and its associated log 

folders and files.   

e)  Remove all: Removes all task history entries and their associated log folders and 

files that are currently displayed.   

f)  Help:   Shows help file for Task Status.   

g)  Click Close button to close this window.  
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3.1.3 How to use report scope options?     

 

Report scope options defined the data range for various objects in Exchange Server. The 

various report scopes are Administrative Group, Server, Routing Group and Storage 

Group.  

The list of report scopes will load in the Report Scope dropdown. Based on the  selected 

report scope, default and saved scope settings will load in the Scope Settings dropdown.  

The default scope will be denoted as 'None'. The default scope can be modified (when 

selecting a subset of objects or changing the user credential for any o bject) and stored in 

a different name. Based on the selected report scope settings, the list of objects 

corresponding to the selected scope settings will load in the objects grid.  

The user actions related to scope settings are given below:  

Refresh List  

By default, the list of objects available during connection to Directory Server will be 

loaded in the object grid. If any new object is added in the Exchange hierarchy after 

connecting to the Directory Server, the object will not be listed in the grid. To load the 

latest set of objects from the Directory Server in the grid, Click 'Refresh List' button  

Add Object  

1)  By default, default scope setting ('None') and the user name provided for the 

Directory Server in the Connection Manager will be used for binding  to the listed 

objects in the grid. For the selected report scope, any object that is not loaded in 

the object grid can be added by clicking the Add Object button.   
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Upon clicking Add Object button, Add Object window will be displayed  as shown         below:  

  

2)  Specify user name and password to retrieve objects in Exchange Organization of 

the connected Directory Server corresponding to the report scope.    

3)  Click Find Object to enumerate objects and build the Exchange Hierarchy.    

4)  Expand the desired node and select the desired objects.  
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5)  Click  OK to add objects to the object grid. The list of selected objects and the 

specified user name will be added to the object grid.    

6)  Click  Cancel to abort the add object operation.    

Change User  

1)  You can specify a different user credential, other than the connected user, to 

connect to an Exchange object in the Directory Server.    

2)  Click ' Change User' button to specify different user name and password. The 

'Change User' window will be d isplayed as shown below:  
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3)  Specify different user name and password.    

4)  To apply the given credential to all objects in the grid, select Apply same credential 

to all objects checkbox.    

  

5)  Click OK to save changes. Click Cancel to abort the change user process.  

Set Password  

1)  Click  Set Password button to set the password for the binding user of the objects 

in the grid.    

2)  By default, for default scope setting ('None'), the user name provided  for the 

Directory Server in the Connection Manager will be used for binding to the listed 

objects in the grid. In this case, Set Password button will be disabled.  

  

3)  For custom scope setting, the stored objects and the corresponding binding user 

will be loaded in the object grid. If the binding user for any object is different from 

the user in the Connection Manager, the Set Password will be enabled and the cell 

corresponding to the selected object under the password column will be highlighted 

in red .  

Save Settings  
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Report scope settings -  list of objects and their corresponding user credentials, can 

be customized and stored under a different for re -use. The newly created scope 

setting can be seen in the Scope Settings dropdown.  

  

Delete  

1)  You can delete the saved scope settings.  

NOTE : You cannot delete default scope setting denoted by 'None'.  

2)  An alert message asking for a confirmation to delete the scope will be displayed as 

shown below:  

  

3)  Click Yes to delete the selected scope.    

4)  Click No to abort the delete process of the selected scope.    
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3.3 Power Reports  

 

ARKES provides a periodic bulk report generation tool  called Power Reports. Power 

Reports tool allows the user to select multiple Built - in and Custom reports to be run for 

several Exchange objects (namely, Policy, Protocol Connector, Mailbox Store, Public Folder 

Store, Mailboxes, Distribution Groups, Contact s and Public Folders), with powerful report 

scope options and finally run the reports at scheduled intervals. The Power Reports tool 

has the ability to export and e -mail the generated reports.  

ARKES Power Reports Wizard will help you create and store the settings for a task in the 

Power Reports Task Manager. The scheduled task will take the schedule settings (Schedule 

Type, Run As parameter) provided using the wizard. The task will not run unless a valid 

password is specified for the Run As parameter.  

Please note the following information prior to using the Power Reports Wizard:  

a)  Scheduled reports will be created as a "task" in Windows Task Scheduler.   

b)  The scheduled job will generate and export / e - mail  the reports in different file 

formats (HTML, CSV, XL S) to the desired folder path/mail recipient.   

c)  By default, for each task, a sub - folder with the task name will be created under the 

specified export path. All selected reports will be exported to a time -stamped sub -

folder, in the format "yyyy -mm -dd hh.mm. ss", under the task name folder. 

Therefore, the full folder path for all the exported reports refers to the following 

directory: <Export path><Task name><Time stamp>.   

d)  A separate file will be created for each report in the specified file format. For 

exampl e, in the HTML file format, each report will be created as an .html file.  
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3.3.1 Create Task     

To launch Power Reports Task Wizard, click Create New Task  
wizard.  

Step 1: Server and Report Selection  

  

¶ Click '...' button to select a server from the Server Configuration Settings. Select the desired 
Exchange version to view the list of available reports for the selected Exchange version.  

¶ Select the report(s) using the checkboxes to the left of the reports. You may select any 
number of reports to run in a single task.  

¶ Click Next to proceed to the next step. You may click Back button anytime to come back to 
the previous step.   
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 Step 2: Report Fields Selection 

 

¶ Click Default  under Report Views column for any given row (report) to select a 

view for the corresponding report.   
¶ Click "Add/Edit view..."  to Create a view  or Edit a view  for the selected report.   
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¶ Select a view from the list of views that you have created already.   

¶ Click Next  to proceed to the next step.   

¶ To delete a view, click Built - in Reports, select the corresponding report and 

generate it. You can then del ete a view for that report by using the steps stated 
in Delete a Report View  section.   

Step 3 : Search Scope & Criteria  

  

Specify Search Scope:  

¶ Click Change link label to specify search scope for the selected reports.  

¶ Select Specific mailbox-enabled user(s) only option to generate the report for selective 
mailbox(s).  

¶ Click Add... button to select mailbox(s) from Directory server. In Recipient picker dialog, 
select the desired mailbox(s) and click OK.  
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ü Select All mailbox - enabled user(s) in specific containers  option to generate 

report for the entire Organization (or) select Organizational Units/Containers in the 

Organization.  
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  .Select Entire Organization option to generate report for the entire Organization ש
 In order to select specific containers, select Selected Containers in Organization option and ש

then click Browse to select containers in the domain. The container browser dialog will be 
displayed as shown below:   

  

¶ Select the desired container and click OK. Note that only one container may be selected at a 
time. To select another container, click Browse... again.  
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¶ ARKES defaults to scanning base container only. If you want to scan all the sub-containers 
under a given container click Edit Options. The Container Options dialog will be displayed as 
shown below:  

  

 Click OK to apply the selected search scope to the current report. Click Apply To to apply the ש
selected search scope to the rest of the selected reports.  

  

  

  

Specify Search Criteria:  

¶ Click Add link label in the above screen to specify search criteria for the selected report as 
shown below.  
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Click OK ש  to apply the specified search criteria to the current report.  

  

  

Click Next ש  to proceed to the next step.  

Step 4 : Delivery Options    
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¶ Select Export or E-mail options as necessary.  
¶ Use Browse button to change the export path.  
¶ The export path refers to the destination folder where the report output file generated should 

be stored. By default, for each task, a sub-folder with the task name will be created under the 
specified export path. All selected reports will be exported to a time-stamped folder, in the 
format "yyyy-mm-dd hh.mm.ss", under the task name folder. If you want to export to the task 
name sub-folder in the specified folder (without time stamp folder) instead, then click to clear 
"Export to time-stamped sub-folder" option.  
 
Note: Clearing the "Export to time-stamped sub-folder" option will not create time-stamp 
folder and overwrite existing files, if any, in the specified export path.   

¶ Click Additional E-mail Settings button to specify optional e-mail settings as shown below. 
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Step 5 : Schedule Settings  

  

¶ Enter a unique name for the task.  

¶ Change the Run as parameter, if necessary and set the password for the specified user.  
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¶ Change the task schedule settings as required. Click Next to proceed to the next step.   

Step: 6 : Summary  

  

 

¶ This step displays the summary information of the task.  
¶ Click Finish to save the task details.  
¶ The task will be added to Power Reports Task Manager and will be displayed as shown 

below: A new task will also be added in the Windows Task Scheduler folder. 
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3.3.2 Edit Task     

 

1)  Select a task in the Power Reports Task Manager.     

2)  Click  button  option in Task Actions pane.     

3)  Perform the steps 1 through 5 as in Create Task . While proceeding through the 

steps, you may add a new report, delete  a report, edit report scope/criteria 

settings, change the export path, e -mail address, change the schedule settings, 

etc.,  

4)  The new settings will be used when the task runs the next time.    
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3.3.3 Copy Task     

 

You can copy an existing task in the Power Reports Task Manager to create a new task 

with the same properties. You may then edit the properties of the newly created task.  

To Copy a task from the existing task list:  

1)  Select  a task to be copied  in the Power Reports Task Manager.  

2)  Click   option in the Task Actions pane.  

3)  The Copy Task window will be displayed as shown below:  

  

4)  Enter a new task name, and specify the Run As account and password for the user 

context.    

5)  Click Copy Task.  
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The newly created task will be added to the Power Reports Task Manager.  
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3.3.4 Delete Task     

 

1)  Select a task in the Power Reports Task Manager.  

2)  Click option in Task Actions pane.    

3)  In the Delete Task message box, click Yes  to delete the task from the task list in 

Power Reports Task Manager, click No to abort the deletion process.  
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3.3.5 Task Properties    

 

A task's properties can be viewed to find out information such as the task's name, status, 

triggers, selected reports, scope setting (if applicable), export, e -mail & Created On, 

Modified On and other report settings.  

The task propertie s are displayed in the top -cent er pane in the Power Reports Task 

Manager.  

To view all properties for a task:  

1)  Select a task in the left pane to view its report settings    

2)  Click   button in the Task Actions pane. The Task Properties  dialog box 

will appear.   

3)  In the Task Properties  dialog box, the task's properties can be found Server & 

Reports, Schedule Settings, Report Scope, Report Views, Report Criteria 

and Delivery Options tabs.  Click a tab to view the respective properties.  
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3.3.6 Task History     

 

The task history information for a task displays the task name along with its start time, 

end time, time elapsed and remarks. The task history of various runs of a task is displayed 

in the bottom -center  pane of the Power Reports Task Manager.  

Select  a task in the left pane to view its task history in the bottom center pane.  

 

Select  a history instance in bottom grid and click  button in the Task 

History Actions  pane to view the errors that may have occurred when running the task.  

Select a history instance in bottom grid and click button in the Task History 

Actions  pane to remove the history information for the selected instance. This will permanently delete 

the task information from the task history and all related sub-folders and files in the respective task 

folder. 
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Double click a history instance in bottom grid or click  button in the Task 

History Actions  pane to view the exported report information corresponding to the 

history instance.  

The R eports History window will appear as shown below:  

  

In the Reports History window, click 'Export File'  hyperlink to launch the exported file in 

its native application.  
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3.3.7 Run Now     

 

You can run a task immediately before or after it is scheduled to run.   

To run a task from the existing task list:   

1)  Select a task in the Power Reports Task Manager.    

2)  Click option in Task Actions pane to run the task immediately.    
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3.3.8 End a Running Task     

 

You can end a running task to stop the task from completing its actions. This action stops 

the task while the task is performing certain process. Only tasks with the If the running 

task does not stop wh en requested, force it to stop  setting selected, will be forced 

to end if they do not stop when you try to end them.  

To stop a running task from the existing task list:  

1)  Select a task  in the Power Reports Task Manager.    

2)  Click in Task Actions pane to stop the running task immediately.    
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3.3.9 Activity Log Viewer     

 

1)  Select a task  in the Power Reports Task Manager.    

2)  Select  an item from Task History  pane.    

  
 

3)  Click   option in the Task History Actions pane.  

4)  The Activity Log Viewer  dialog will appear as shown below.  
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5)  The activity log of a task is classified into three different categories (seen under 

separate tabs):  

ü All:  Displays detailed report of all errors that occurred during task run and brief 

summary of the schedule run process.   

ü Error: Displays detailed report of errors that occurred during task run.   

ü Information:  Displays a brief summary of the schedule run pro cess.  
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3.3.10 Task History Cleanup     

 

ARKES maintains task history including log files and temporary data for each run of the scheduled 

task. You can cleanup task history using this tool manually.  

Click  option in Actions pane in the Power Reports Task Manager.  

The Cleanup History  dialog appears as shown below:  

  

1)  Select 'Retain task history for last runs only' option to remove all history entries for the 

selected task that are older than runs (task inst ances).    

2)  Select 'Retain task history for last days only' option to remove all history entries for the 

selected task that are older than the specified days.   

3)  Select 'Apply these settings for all tasks' option for applying the same cleanup settings for 

al l tasks. Uncheck this option to cleanup the history for the currently selected task only.  
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3.3.11 Task Status     

 

The Task Status  feature helps the user to view the list of history instances for the specified time 
period  for all tasks. To view and manage task status:  

Click Tools > Task Status,  from the main menu, or Click , from Power  

Reports Actions Pane.    

The Task Status dialog appears as shown below:     

  

You can perform the following actions in the Task Status  dialog:  

a)  Show status for last <n> days only:  Upon clicking Enter  button, displays task history 

entries of all tasks that were run within the specified number of days.  

b)  Refresh:  Reloads the task history entries and updates the newly run tasks (if any).  

c)  Activity Log View:  Displays the task activities for the selected history instance.  

d)  Remove:  Removes the currently selected task history entry and its associated log folders 

and files.   

e)  Remove all:  Removes all task history entries and their associated log folders and files 

that are currently displayed.  

f)  Help:    Shows help file for Task Status.   

g)  Click Close  button to close this window.  
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3.4 Mail Traffic Reports  

 

Mail Traffic Reports  

The Mail Traffic Reports feature provides several types of reports about mail transactions 

in the Exchange Organization. These reports can be generated for the Exchange 

Organization based on the message tracking logs that are stored in your Exchange Server  

and subsequently stored in the application database.  

The benefits of using the Mail Traffic Reports are as follows:  

1)  Easy to use wizard.   

2)  Reports can be generated for all mail transaction details, a particular user mail transaction, 

and mail transaction  status.   

3)  Customize report view by selecting the desired fields.   

4)  Export and E -mail the generated reports  

  



 

226  

 

3.4.1 Data Collector  

 

The Data Collector process collects data from the Message Tracking Log files of the 

Exchange Server. This collector process retrieves data for a given date range. It is highly 

recommended to perform this process to add new contents or update the existing c ontents 

in the application database for Built - in Reports. This Data Collector feature provides Collect 

Now  process and Collect at Scheduled intervals  process to collect data immediately 

and at scheduled intervals respectively.  

  



 

227  

 

3.4.1.1 Collect Now  

 

The Collect Now process collects data from the Message Tracking Log files of the Exchange 

Server. This collector process retrieves data for a particular date range.  

It is highly recommended that to perform this process to add new contents or to update 

the existing contents in the application database for reporting. You can add one or more 

Exchange Servers in order to collect the log data from the servers using this wi zard.  

Logs are collected for each Exchange Server separately. You can schedule this data 

collection process by using Collect at Scheduled intervals tool.  
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3.4.1.1.1 How to use Data Collector Wizard?  

 

Perform the following steps for data  collection by  using Collect Data é:  Select  

 Button in  the toolbar. The Data 

Collection  Wizard window will be displayed as shown below:  

1) Select 'Collect Now' Collection mode to collect data immediately.  

 

2)  Click Selecté button to select an Exchange Server from the Configuration Settings window. 

3)  The Server Configuration Settings window will be displayed as shown below.  
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4)  Specify a suitable date range for the selected Exchange Server by using Date 

Range   dropdown.  

 
5)  The selected information would be disp layed as shown below.   
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6)  Click Finish to start the data collection process and click Cancel  to skip it.  
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3.4.2. Collect at Scheduled Intervals  

 

ARKES -  Traffic Reports provides a periodic bulk data collection at scheduled intervals called 

Scheduled Tasks. Scheduled Tasks tool allows the user to run a task created by selecting Collect 

at Scheduled Intervals  option in Data Collection wizard under Data Collector  

 Select  button in the toolbar to laun ch 

Traffic Reports Scheduled Tasks  tool.  

The Create New Task wizard will help you to create and store the settings for a task in the 

Traffic Statistics (Schedule) task manager. The scheduled task will use the schedule settings 

(Schedule Type, Run As parameter) provided by using the wizard. The task will not run unless 

a valid password is specified for the Run As parameter.  

Please note the following information prio r to using the Traffic Statistics (Schedule) task manager:  

a)  Scheduled Task will be created as a "task" in Windows Task Scheduler.   

b)  The scheduled job will collect and import the data from Exchange Server to the application 

database.   

c)  By default, for each task, a sub - folder with the task name will be created under the 

specified or default path. The scheduled task details will be available in a time -stamped 

sub - folder, in the format "yyyy -mm -dd hh.mm.ss", under the task name folder. Ther efore, 

the full folder path for all the task details refers to the following directory: <Default 

path><Task name><Time stamp>  
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3.4.2.1 Create Task  

 

To collect mail traffic data on a schedule basis, select 'Collect at Scheduled Intervals' option in 

the Data Collection Wizard.  

Step 1: Server and Date Range Selection:  

  

ü Click Select...  button to select an Exchange Server from the Server Configuration Settings 

dialog.  

ü Select  the óLast 1 dayô date range for which the data has to be collected from the Exchange 

Server Message Tracking Logs file periodically. The óLast 1 dayô option collects data for the 

last 1 day or since the last collected date, stored in the application database, whichever is 

older.  

ü Click Next  to proceed to the next step.  

 

Step 2: Schedule Settings:  
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ü Set the password for the specified Run as user.   

ü Change the schedu le settings as required.   

ü Click Next  to proceed to the next step. Click Back  button to go to the previous step.  

Step 3: Summary:  
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¶ This step displays the summary information of the task.   

¶ Click Finish  to save the task details.   

¶ The task will be added  to the Data Collector (Schedule) task list as shown below: A new 
task will also be added in the Windows Task Scheduler folder.  
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3.4.2.2 Delete Task  

 

1)  Select a task in the Data Collector (Schedule) Task List.  

2)  Click option in Actions pane.  

3)  In the Delete Task message box, click Yes to delete the task from the task list in the Data 

Collector (Schedule) Task List, click No to skip the deletion process.  
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3.4.2.3 Run Now  

 

You can run a task immedia tely, before (or) after it is scheduled to run.   

To run a task from the existing task list:  

1)  Select a task in the Data Collector (Schedule) Task List.  

2)  Click option in Actions pane to run the task immediately.  
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3.4.2.4 To End A Running Task  

 

You can end a running task to stop the task from completing its actions. This action stops the 

task while it is performing certain process.  

To stop a running task from the existing task list:  

1)  Select  a task in the Data Collector (Schedule) Task List.    

2)  Click   in Actions pane to stop the running task immediately.  
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3.4.2.5 Task Status    

 

The Task Status  feature helps the user to view the list of history instances for the specified time 

period for all tasks.   

To view and manage task status:   

Click Task Status  from the Actions Pane. The Task Status dialog appears as shown below:  

 

  

You can perform the following actions in the Task Status dialog:  

a)  Show status for last <n> days only: Upon clicking Enter button,  displays task history 

entries of all tasks that were run within the specified number of days.   

b)  Refresh: Reloads the task history entries and updates the newly run tasks (if any).   

c)  View Log: Displays the task activities for the selected history instance.    

d)  Remove: Removes the currently selected task history entry, and its associated log 

folders and files.   

e)  Remove all: Removes all task history entries and their associated log folders and files 

that are currently displayed.   

f)  Click Close  button to close th is window.  
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3.4.2.6 Task Properties  

 

In the Task Properties dialog box, the task's properties like Server Name, Version, 

Authentication Mode, Date details, Schedule Settings can be found. Click the corresponding 

tab to view the properties.  

To view all properties of a task:  

1)  Select  a task in the left pane to view its report settings    

2)  Click Properties in the Actions pane. The Task Properties  dialog box will appear.   

3)  In the Task Properties  dialog box, the task's properties can be found Server Name, 

Version, Authentication Mode, Date details, Schedule Settings etc.,  Click the tab to 

view the respective properties.  
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3.4.2.7 Remove Task History  

 

The task history information for a task displays the task name along with its start time, 

end time, time elapsed and remarks. The task history of various runs of a task is displayed 

in the bottom -center pane of the Data Collector (Schedule) task manager.  

Select a task in the Task List pane to view its task history in the bottom  center pane.  

 
 

Select a history instance in bottom grid and click button in the Actions  pane to remove the 
history information for the selected instance. This will permanently delete the task information from the task 
history and all related sub-folders and files in the respective task folder. 
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3.4.2.8 View Log  

 

The Task History information for a task displays the task name along with its start time, 

end time, time elapsed and remarks. The task history of various runs of a task is displayed 

in the bottom -center pane of the Data Collector (Schedule) task manager.  

Select a task in the Task List pane to view its task history in the bottom center pane.  

 
  

Click button in the Actions  pane to view the errors that may have occurred while running the 

task.  
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3.4.3 Data Collection History  

 

Data Collection History  

The Data Collection History maintains the data collection details separately for each Exchange 

Server grouped  under the respective Exchange version (2010 / 2007 / 2003). Using the Data 

Collection History window, you can view the last collected date, date range, status, number of 

collected e -mails.  

This information in the history window will help you to collect n ew data, update the existing data 

in the application database by using the Data Collector.  
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3.4.3.1 How to use Data Collection History?  

 

Once the data collection process is complete, the collection details will be added  to the data 

collection history window.  

This history window provides the following details about the data collection process:  

Select     button in the toolbar.  

The Data Collection History window with available Exchange Servers data collection history wi ll 

be displayed as shown below:  
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Collected Date : The Collected Date represents the exact date of collection for the selected 

Exchange Server  

Number of Collected Mails: Provides the total number of collected mails from the data collection 

date range (as indicated by 'From Date' and 'To Date')  

NOTE:  You can generate reports using Built - in Reports feature only if the 'Number of Collected 

Mails' is greater than zero.  

From Date : This date indicates the starting date (as specified in the date range) from which the 

mail transaction data is collected.  

To Date : This date indicates the end date (as specified in the date range) up to which the mail 

transaction data is collected.   

NOTE: You can generate reports using Built - in Reports feature for the date range between From 

and To date.  

 
Process Status: Reports the status (Complete, Cancelled, Error) of the data collection process.    

Remarks : This column indicates the type (Inter active / Scheduled mode) of data collection 

process.  

While Interactive Mode refers to the data collection initiated by 'Collect Now' option, 'Schedule 

mode' refers to 'Collect at scheduled intervals'.  
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3.5 Mail Traffic Reports   

 

The Mail Traffic Reports feature provides several types of reports about mail transactions 

in the Exchange Organization. These reports can be generated for the Exchange 

Organization based on the message tracking logs that are stored in your Exchange 

Server  and subsequently stored in the application database.   

  

The benefits of using the Mail Traffic Reports are as follows:   

  

1.  Easy to use wizard.   

  

2.  Reports can be generated for all mail transaction details, a particular user mail transaction, 

and mail tra nsaction status.   

  

3.  Customize report view by selecting the desired fields.   

  

4.  Export and E -mail the generated reports   



 

247  

 

3.5.1 How to Generate Mail Traffic Reports? 

 

1)  Perform the following steps to generate Mail Traffic Reports:  

2)  Select button in the toolbar.  

The Mail Traffic Reports window with the list of available reports will be displayed as shown below:  

  

3)  Server and Report Selection Step: Exchange Server in the drop -down list and view the 

list of available reports for the selected  Exchange version.  
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4)  Expand the desired reports container. Select the desired report and click Next.   

5)  Specify Search Criteria Step This step allows you to apply report criteria by specifying 

conditions to restrict the report data collection.  
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6)  Of the criteria, 'Date Range' is the default criteria for all reports. It assigns the current 

date time value to the 'Time Stamp' field, by default.  

7)  For additional criteria, click 'Advanced Filter' button. The Report Criteria window shows up 

on screen. Select a field, and specify a value for the selected field. Click Add to filter button 

to add the filter values.  

The applied report criteria would be d isplayed as shown below:  

 

  

8)  Click Finish  to generate the report.   

9)  Once the data collection process is complete, the report data will be displayed in a report 

window as shown below:  
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1 0 )  Follow the above mentioned similar steps to run a different re port.  
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3.5.2 How to Use Filter? 

 

You can filter the report data based on a filter condition. The filter criteria can be specified based 

on columns in the report to match certain values of the data.  

You can apply a report filter condition by performing the following the steps:  

1)  Click Filter   button in the toolbar available in the report window or press 

F3  to launch Filter window. Filter window will be displayed as shown below:  

 

2)  In the Filter window, select any column from the Field drop -down.  

3)  Select  an operator from the Operator drop -down.  

4)  Select  or enter a value in the Value drop -down.  

5)  Click Add  to Filter  button to add the 'Time Stamp' field value to the filter list.  

6)  Use 'AN D to Filter' and 'OR to Filter' to build enhanced filter conditions. The 'AND to Filter' 

and 'OR to Filter' buttons will be visible for fields other than 'Time Stamp' field.  
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7)  The selected condition will be set as a filter and displayed (as shown below).  

8)  Click OK  to apply the given filter settings and generate the filtered report output.  

9)  Click Cancel  to abort  the filter action. .   

10)  The various operators available in Filter window are given below:  

Operator  Application 

Data Types  

Description  Example  

=  String,  

Numeric,  

Boolean, Date  

Column value matching exactly 

with the specified value data  

[From] =  

'11/5/2011  

12:00:00 AM'           

[To]='11/20/2011  

11:34:45 PM'  

<>  String,  

Numeric,  

Boolean  

Column value not matching 

exactly with the specified value 

data  

Message Subject]  

<> 'Administrator'  

>  Numeric  Column value greater than the 

specified value data  

[Recipient Count]  

> 1024  

>=  Numeric  Column value greater than or 

equal to the specified value 

data  

[Recipient Count]  

>= 1024  

<  Numeric  Column value lesser than the 

specified value data  

[Total Bytes] <  

5000  
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<=  Numeric  Column value lesser than or 

equal to the specified value 

data  

[Total Bytes] <=  

3000  

Starts With  String  Column value starts with the 

specified value data  

Message ID] starts 

with '<as@fd'  

Ends With  String  Column value ends with the 

specified value data  

[Client IP] ends 

with '110'  

Does not  

Start With  

String  Column value does not start 

with the specified value data  

[Recipients] does 

not start with 'Ela'  

Does not End 

With  

String  Column value does not end 

with the specified value data  

[Event ID] does 

not end with 'Bad  

Mail'  

Contains  String  Column value contains the 

specified value data  

[Internal Message  

ID] contains '12'  

Does not 

Contains  

String  Column value does not contain 

the specified value data  

[Sender] does not 

contains 'JoSwa'  

 

The various operations that can be performed  in the Filter window are given below:  

Operation  Description  

Add to Filter  Click Add to Filter button to add a condition to filter list, if 

the filter list is empty.  

AND to Filter  Click AND  to Filter button to add a condition with logical 

'AND' operator to filter list.  

OR to Filter  Click OR to Filter button to add a condition with logical 'OR' 

operator to filter list.  

Remove  
Select  any condition in the filter list and Click    

button t o delete the selected condition. [Time Stamp] values 

cannot be deleted.  

Reset  
Click  button to delete all the conditions in the filter 

list and reset the [Time Stamp] values.  
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3.6 Mail Traffic Statistics 

 

Statistics Reports  

Mail Traffic Statistics Provides the facility to reports in various Traffic Statistics Reports like, 

Top Senders By Count, Top Recipients By Count, Top Senders By Size, Top Recipients by 

Size, Distribution Groups Mail Statistics Reports, Email Size Reports  and etc... Statistics 

reports divided by Mail Traffic Statistics and Scheduled Reports  operations. All Traffic 

Reports operations can be easily automated scheduled and publish them to various 

destinations in different formats. It provides the graphical re presentation's reports and it 

displays a bar chart showing server traffic evolution during a time frame.  
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3.6.1 Traffic Statistics Reports 

 

Mail Traffic Statistics Reports  

The Mail Traffic Statistics Reports feature provides several types of reports about mail 

transaction traffics and statistics in the Exchange Organization. These reports can be 

generated for the Exchange Organization based on the message tracking logs that are 

stored in your Exchange Server and subsequently stored in the application database.  

The benefits of using the Mail Traffic Statistics Reports are as follows:  

1)  Easy to use wizard.   

2)  Reports can be generated for all mail transaction traffic details, dis tribution group mail 

transaction, and size based status reports.   

3)  Customize report view by selecting the orders by options.   

4)  All Traffic Statistics Reports operations can be easily automated scheduled and publish 

them to various destinations in different  formats.   

5)  Provides the graphical representations reports, and it can be easily publish them to various 
destinations in different formats  
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3.6.2 How to Generate Mail Traffic Statistics Report? 

 

How to generate Mail Traffic Statistics Reports?  

Perform the following steps to generate Mail Traffic Statistics Reports:  

1)  Select  button in the toolbar.  

The Mail Traffic Statistics Reports window will be displayed as shown below:  
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2)   Server and Report Selection Step: Exchange Server in the drop -down list.  

  

3)  Expand the desired reports in the Reports pane. Select  the desired report, and select the 

filter criteria  options based on the date range as shown in 'Data Available' label and cl ick 

Apply  to generate the reports.  

4)  The report data will be displayed in a report window as shown below:  
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5)  The Graphical representation's reports window as shown below:  

a)  2D View: Using 'Cylinder' Style  

  

b)  3D View: Using 'Cylinder' Style  



 

259  

 

  

6)  Follow the above mentioned similar steps to run a different report.  

  

 

3.7 Scheduled Reports 

 

Traffic Statistics (Schedule)  

ARKES -  Traffic Reports provides a periodic bulk report generation tool  called Traffic 

Statistics Scheduled intervals. Collect at Scheduled intervals tool allows the user to create 

multiple Traffic Statistics reports tasks with powerful date range scope options and finally 

run them at scheduled intervals  
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Select button in the  toolbar to launch Traffic Statistics  

Scheduled intervals tool.  

The Create New Task wizard will help you to create and store the settings for a task in the 

Traffic Statistics (Schedule) task manager. The scheduled task will use the schedule 

settings (Sch edule Type, Run As parameter) provided by using the wizard. The task will 

not run unless a valid password is specified for the Run As parameter.  

Please note the following information prior to using the Traffic Statistics  

a)  (Schedule) task manager:    

b)  Scheduled Task will be created as a "task" in Windows Task Scheduler.   

c)  The scheduled job will collect and import the data from Exchange Server to the application 

database.   

d)  By default, for each task, a sub - folder with the task name will be created under the 

specified or default path. The scheduled task details will be available in a time -stamped 

sub - folder, in the format "yyyy -mm -dd hh.mm.ss", under the task name folder. Therefore, 

the full folder path for all the task details refers to the following dire ctory: <Default 

path><Task name><Time stamp>  
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3.7.1 Create Task 

 

To launch Traffic Statistics (Schedule) manager, click option in the  

Actions pane. This will bring up the Create New Task  wizard.  

Step 1: Server and Report Selection:  

 
  

ü Click Select an Exchange Server from the drop -down list.   

ü Select  the report(s) using the check boxes to the left of the reports. You may select any 

number of reports to run in a single task.  ü Click Next  to proceed to the next step.  

Step 2: Task Report s Criteria:  
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Click the <Add> link label specify search scope for the selected reports. The criteria window will 

be displayed as shown below:  

 
 

Click Apply and the criteria will be applied to the reports and, Click Next  to proceed to the 

next step.  

Step 3: Delivery Options:  
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ü Select Export or E -mail options as necessary   

ü Use Browse button to change the export path.   

ü The export path refers to the destination folder where the report output file generated 

should be stored. By default, for each task,  a sub - folder with the task name will be created 

under the specified export path. All selected reports will be exported to a time -stamped 

folder, in the format "yyyy -mm -dd hh.mm.ss", under the task name folder. If you want to 

export to the task name sub - fo lder in the specified folder (without time stamp folder) 

instead, then click to clear "Export to time -stamped sub - folder" option  

NOTE:  Clearing the "Export to time -stamped sub - folder" option will not create timestamp 

folder and overwrite existing files, if any, in the specified export path  

ü Click Additional E -mail Settings button to specify optional e -mail settings as shown below:  
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Step 4: Schedule Settings:  

  

ü Enter a unique name for the task.   

ü Set the password for the specified Run as user.   

ü Change the schedule settings as required.   

ü Click Next to proceed to the next step. Click Back button to go to the previous step.  
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Step 5: Summary:  

  
 

ü This step displays the summary information of the  task.  

ü Click Finish to save the task details.   

ü The task will be added  to the Traffic Statistics (Schedule) task list as shown below: A new 

task will also be added in the Windows Task Scheduler folder.  

  



 

267  

 

3.7.2 Edit Task 

 

1)  Select  a task in the Traffic Statistic (Schedule) Task Manager.     

2)  Click option in Task Actions pane.     

3)  Perform the steps 1 through 5 as in New Task. While proceeding through the steps, you 

may add a new report, delete a report, edit report scope/criteria settings, change the 

export path, e -mail address, change the schedule s ettings, etc.,  

4)  The new settings will be used when the task runs the next time.  
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3.7.3 Delete Task 

 

1)  Select  a task in the Statistics Reports (Schedule) Task List.    

2)  Click option in Actions pane.     

3)  In the Delete Task message box, click Yes to delete the task from the task list in the 

Statistics Reports (Schedule) Task List, click No to skip the deletion process.  
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3.7.4 Run Now 

 

You can run a task immediately, before (or) after it is scheduled to run.   

To run a task from the existing task list:    

1)  Select  a task in the Traffic Statistics (Schedule) Task List.   

2)  Click option in Actions pane to run the task immediately.  
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3.7.5 To End a Running Task 

 

You can end a running task to stop the task from completing its actions. This action stops the 

task while it is performing certain process.   

To stop a running task from the existing task list:    

1)  Select  a task in the Traffic Statistics (Schedule) Task Lis t.    

2)  Click   in Actions pane to stop the running task immediately.     
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3.7.6 Task Status 

 

The Task Status  feature helps the user to view the list of history instances for the specified time 

period  for all tasks.  To view and manage task status:  

Click Tools > Task Status from the main menu or Click  from Power Reports Actions 

Pane. The Task Status dialog appears as shown below:   

  

You can perform the following actions in the Task Status dialog:  

a)  Show status for last <n> days only:  Upon clicking Enter button, displays task history 

entries of all tasks that were run within the specified number of days.   

b)  Refresh: Reloads the task history entries and updates the newly run tasks (if any).   

c)  View Log: Displays the task activities for the selected history instance.   

d)  Remove: Removes the currently selected task history entry, and its associated log 

folders and files.   

e)  Remove all: Removes all task history entries and their associated log folders  and files 

that are currently displayed.   

f)  Click Close  button to close this window.  
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3.7.7 Task Properties 

 

In the Task Properties dialog box, the task's properties like Server Name, Version, 

Authentication Mode, Date details, Schedule Settings can be fo und. Click the corresponding 

tab to view the properties.    

To view all properties of a task:  

1)  Select  a task in the left pane to view its report settings   

2)  Click Properties in the Actions pane. The Task Properties  dialog box will appear.   

3)  In the Task Prop erties  dialog box, the task's properties can be found Server Name, 

Version, and Selected Reports list,  Click the tab to view the respective properties.  
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3.7.8 Remove Task History 

 

The task history information for a task displays the task name along with its start time, 

end time, time elapsed and remarks. The task history of various runs of a task is displayed 

in the bottom -center pane of the Traffic Statistics (Schedule) task manager.   

Select a task in the Task List pane to view its task history in the bottom center pane.  

 

Select a history instance in bottom grid and click button in the Actions pane to remove the 
history information for the selected instance. This will permanently delete the task information from the task 
history and all related sub-folders and files in the respective task folder. 
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3.7.9 View Log 

 

The Task History information for a task displays the task name along with its start time, 

end time, time elapsed and remarks. The task history of various runs of a task is displayed 

in the bottom -center pane of the Traffic Statistics (Schedule) task manager.   

Sele ct a task in the Task List pane to view its task history in the bottom center pane.  

 

Click button in the Actions  pane to view the errors that may have occurred while running the 
task.  
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3.8 Additional Tools 

 

The Additional Tools provide the following features for Traffic Reports:  

ü Report views -  Custom views with selected Group by fields.   

ü Find -  Find the particular data or information in the displayed reports.   

ü Export -  Exports the reports in different form ats to local file system or shared folders.   

ü Refresh -  Regenerates the displayed reports.   

ü E- mail -  Send the reports in various formats as attachments through e -mail.  
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3.8.1 Report Views 

 

Report Views comprises of the following information:  

ü List of tabs and their corresponding fields pertaining to the report  

ü Field ordering  

ü Group by fields   

ü Default group by field  

ü Default view  

Using report view, a custom view can be created with the des ired set of fields available 

across the tabs that are related to a given report. The selected fields can be ordered, so 

that generated report will be shown in the given field order.  

Any field from the list of selected fields can be added to the list of av ailable group by fields.  

The default group by field will be shown as first column (with the column values merged) while 

displaying the report output.  

It can be accessed from the Report View drop -down in report window.  
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3.8.1.1 Create a Report View 

 

Perform the following steps to create a report view:  

1)  In the Built - in  Reports output window, select any report view from the  

Report View drop -down ( ), based on which a new 

report view has to be created.    

2)  Click new  button (  ). New Report View window will be displayed as shown 

below:  

  

3)  In New Report View window, the report view information corresponding to the 

selected report view will be loaded.  

4)  Specify name of the report view to be created in Report View Name text box.  

5)  Select  the desired field in the 'Available Fields' list box and click >> button to add 

it to the selected field list represented by the 'Show fields in this order' list box.  

6)  Select the desired field in 'Show fields in this order' list box and click << but ton to 

remove it from the selected field list. The removed field will be added to 'Available 

Fields' list box.  
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7)  Select the desired field in 'Show fields in this order' list box and click  and V buttons 

to move the field to upper ad lower position respectiv ely, and set the desired field 

order in report view.  

8)  Select  the desired field in 'Show fields in this order' list box and click >> button to 

add it to the 'Available Group By Fields' list box. The added field will get 

automatically added to 'Default Group  By' drop -down.  

9)  Select the desired field in 'Available Group By Fields' list box and click << button 

to remove it from the available group by field list. The removed field will get 

automatically removed from the 'Default Group By' drop -down.  

10)  Select  the d esired field in 'Default Group By' drop -down, to be set as default group 

by field, while displaying the report output  

 

11)  Click OK to save the report view. After the report view is saved successfully, it gets 

added to the reports view drop -down in the Mail Traffic Reports output window.  

12)  Click Cancel  to abort the Report View creation.  
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 3.8.1.2 Edit a Report View 

 

Perform the following steps to edit a report view:  

1.  In the Mail Traffic Reports  output window, select any report view from the Report View 

dropdown.  

2.  Click Edit (  )  button. Edit Report View window will be displayed as shown below:  

 

 
 

3.  In Edit Report View window, the report view information corresponding to the selected 

report view will be loaded.  

4.  During Edit operation,  

a.  For Built - in Report, Report View Name and any other settings cannot be 

modified. Only 'Show Object Path in report' value alone can be modified.  

b.  For Custom Report, Report View Name alone cannot be modified. All other 

settings can be modified.   

5.  Select any of  the tabs from 'Select available fields from' drop -down. The list of 

fields corresponding to the selected tab will be loaded in 'Available Fields' list box.  

6.  Select the desired field in 'Available Fields' list box and click >> button to add it to 

the selec ted field list represented by 'Show fields in this order' list box.  

7.  Select the desired field in 'Show fields in this order' list box and click << button to 

remove it from the selected field list. The removed field will be added to 'Available 

Fields' list box.  
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8.  Select the desired field in 'Show fields in this order' list box and click ̂  and V buttons 

to move the field to upper and lower position respectively, and set the desired field 

order in report view.  

9.  Select the desired field in 'Show fields in this o rder' list box and click >> button to 

add it to the 'Available Group By Fields' list box. The added field will get 

automatically added to 'Default Group By' drop -down.  

10.  Select the desired field in 'Available Group By Fields' list box and click << button to  

remove it from the available group by field list. The removed field will get 

automatically removed from 'Default Group By' drop -down.  

11.  Select the desired field in 'Default Group By' drop -down, to be set as default group 

by field while displaying the repor t output.  

12.  Click 'Show Object Path in report'  checkbox to show the object path (in LDAP 

format) as part of report data in the report window.  

 

 

13.  Click OK  to save the report view. After the report view is saved successfully, the 

report view gets added to th e reports view drop -down in the Data Collection Reports 

output window.  

14.  Click Cancel  to abort the report view edit operation.  
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 3.8.1.3 Delete a Report View 

 

Perform the following steps to delete a report view:  

1)  In the Mail Traffic Reports  output window, select any report view from the Report View 

drop -down.    

2)  The default view for the given report cannot be deleted. i.e., If the selected view is a 

default view for the given report id, then the view cannot be deleted.    

3)  Click Delete  ( ) bu tton.    

4)  An alert message asking for confirmation, to delete the report view, will be displayed as 

shown below:  

    

5)  Click Yes  to delete the selected report view.    

6)  Click No  to abort the delete process of the selected report view.  
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3.8.2 How to Find Data in a Report? 

 

You can use the find feature in ARKES -  Traffic Reports to search for specific data in a report.  

To search for data in a report, just type the characters or words you want to find in the  

find edit box available in th e report window, and then click on .  

1)  ARKES -  Traffic Reports performs a case insensitive search of the specified search 

criteria in the report.  

2)  The search criteria should not be enclosed within quotation marks.  

3)  You can use the "*" wildcard character in the search criteria. The "*" wildcard 

character act as a place holder for zero or more characters. However, note that you 

cannot use the "?" wildcard character in the search criteria.  

For instance, if you want to s earch for 'Domain' in a report, Type Domain, without 

quotations, in the edit box, and then click on, Find Button.  

By default, ARKES -  Traffic Reports adds an asterisk as a suffix to the specified search 

criteria, if no wildcard character is present in it. In this case, it finds a match in the report 

for all fields that have the text Domain followed by zero or more characters, i.e., Domain, 

Domain Controllers, Domain Admins, etc.  

4)  ARKES -  Traffic Reports finds additional occurrences of the specified search criteria 

instantaneously. To loc ate other occurrences of the same search criteria in a report 

you need to scroll the report grid downwards.  
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3.8.3 How to Export Data? 

 

The Export feature helps the user to export report data generated by ARKES -  Traffic Reports to 

a file using various formats namely HTML/CSV/XLS.  

Click on button in the report window or select Export  option under File  menu to 

export report data to a file in the desired format.  

  

Specify a file name to export report data or to accept the default file name. Specify the 

export path and select a desired file format. The path refers to the destination location 

where the output file generated should be stored.  It can be given using the Browse button.  

By default, the report will be exported to a time -stamped sub - folder in the format 'YYYYMM -

DD HH.MM.SS' under the specified export path. This will be useful to avoid overwriting of 

existing files, if any, in the s pecified export path.   

In MDB file format, the information is stored as tables in databases. For each report, a new 

database will be generated with a table for holding the report data for the domain. By 

default, the database name and the table name will b e the name of the report, or by the 

given name, if specified.  

In CSV file format, the information is stored as comma separated values. For each report, 

a CSV file will be generated. The name of the CSV file will be the name of the report.   

In HTML, PDF, XLS and TIFF file formats; the information is stored in html, Pdf, xls and tiff 

files respectively. For each report, a file corresponding to the selected file format will be 

generated. The report name will be same as the file name.  
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3.8.4 How to Refresh Data? 

 

Refresh the current report data to view the latest information from the selected Exchange Server.  

Click button in the toolbar available in the report window or press F5 to refresh report 

data. The existing data will be cleared and late st data will be loaded in the report window.  
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3.8.5 How to Email Data? 

  

ARKES -  Traffic Reports provides the option to e -mail the reports generated by using the Built - in 

Reports.  

Click button in the toolbar to e -mail the report to the e -mail recipients. E -mail dialog will 

be displayed as shown below:  

  

For e -mailing reports, it requires SMTP Server, From E -mail Address, To E -mail Addresses 

(recipients separated by semicolon) and the report attachment format.  

Specify SMTP server name, from Address, To address, mail subject, mail content, attachment 

forma t and option to compress the attachment.  

Click button to send the report by e -mail to the selected recipients.  
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Check Names     

ARKES -  Traffic Reports provides check name feature, to check the existence of corresponding 

mail -enabled recipient object in Active Directory. To check name, click    

 button. If the entered name matches with a mail object in the Active directory / its 

trusted domain, name entered in From address text box will be replaced by the 

corresponding active directory recipient objec t. If there is more than one match, a dialog 

which contains matching Active Directory recipients will appear as shown below. You can 

select one or more recipient and click OK.  

 
 

To get more information about the listed recipients under Change to, select the name, and then 

click   . 



 

288  

 

  

If there is no match for the name entered by the user in Active Directory, a dialog will appear as 

shown below:  

  

Select Delete option in the abo ve dialog to remove the recipient name from To address text 

box. Click Cancel button to close this dialog and the unresolved recipient(s) will appear in 

red color.  
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Address Book  

ARKES -  Traffic Reports provides Address Book feature to search for any m ail enabled 

recipient object (say, person, distribution list, contact, public folder) you want to send a 

message to. Click button and then use the Find Names  dialog box to search for 

the recipient object you want to send a message to. (Note that you can't use the Find 

Names dialog box to search for distribution lists in your Contacts folder.) Select the 

object's name in the list and then click Add recipient to...To.  

  

ü To get more information about one of the names in the list, such as department or 

phone number, select the name, and then click  .  
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4 References  
 

This section provides the following information:  

ü Technical Support   

ü Troubleshooting Guide   

ü Common causes for empty data  

ü Alert Messages  

ü Clean -up SQL Database   

ü How to uninstall ARKES?  
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4.1 Technical Support   

 

If and when  a problem arises, please forward the following information to support@vyapin.com 

to revert back to you with a solution. These files will be available where ARKES is installed.  

Error Log File  

 

e.g., <Application Data Folder> \ Log \ ARKESErrorLog.txt   

 
 

Note:  

<Application Data Folder> is the common area where ARKES settings will be stored in the 

computer running ARKES. The <Application Data Folder> can be found  from the Help -> About 
ARK for Exchange Server. The default path of <Application Data Folder> is as follows:  

Windows 10, Windows 8.1, Windows 8, Windows 7, Windows Server 2008, Windows Server 

2008 R2, Windows Server 2012, Windows Server 2012 R2 -  

C: \ User s\ Public \ Documents \ ARKES 7.x  
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4.2 Troubleshooting Guide  

 

4.2.1 Common causes for empty data     

Here are the various causes for empty data being reported in ARKES:  

ü Currently logged on user or the entered user credential does not have the required 

permissions to view Exchange Organization information. Please refer to ARKES Reports 

Primer  section in the help file for more informati on.  

ü The object corresponding to the selected report may not be available in the Exchange 

organization of the entered Directory Server.  

For example, Managed Folders, Exchange ActiveSync is not applicable for Exchange 

2003. If you have generated this report by connecting to the Directory Server 

residing in Exchange 2003 only organization, no data will be displayed in the 

generated report.  

ü The given container / OU does not have objects (say, Mailboxes, Mail users, Distribution 

Groups, Contacts, Public Folders) corresponding to the selected report.  
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ü The resource reports will be resulting in no data if Exchange credential are not provided i n 

the Connection Manager.  

ü The Mail Item reports will be resulting in no data if the provided Exchange credential does 

not have impersonation permission in Exchange Organization or Active Directory.  

ü The search criteria specified prior to data collection o r filter criteria applied in the report 

window after data collection could be resulting in no data.  

ü No objects would be enumerated if the currently logged on user account or entered user 

credential is denied read permission on objects. 
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4.2.2 Alert Messages 

 

 

 
1.  

 

 This alert message will pop up, when no server is added to the Configuration Settings and if the user 

tries to launch Built-in Reports. Click here to view the detailed information about Configuration Settings. 

2.  

 

 This alert message will pop up when the specified SQL server name is invalid.  

ü Spell check the SQL server name.  
ü Check LAN connection to the SQL server. 

3.  

 

 

 This alert message will pop up, when no server is added to the Configuration Settings dialog and if the 
user tries to proceed with reporting by clicking OK. 
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4.  

 

 

 This alert message will pop up, when the user tries to close the Configuration Settings, without 
configuring Exchange Server and Directory Server. ARKES requires Exchange Server and Directory 
Server to generate reports. Click here to view the detailed information about configuring servers for 
reports. 

 

5.  

 
  

You cannot delete or change default report view for all the Built-in reports. Click here to view the detailed 
information about Report Views.  
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4.4 Clean-up SQL Database  

 

Some of the ARKES reports perform more transactions in its Quick Reports database (as 

mentioned above). This action may result in increase in its database file size, which can 

be reclaimed later by using the Microsoft SQL Server Management Studio. Please r efer to 

the following MSDN articles to reclaim database disk space in SQL Server: Shrinking a 

Database http://msdn2.microsoft.com/en -us/library/ms189080.aspx How to: Shrink a 
Database (SQL Server Management Studio) http://msdn2.microsoft.com/en -

us/library/ms189035.aspx . 

  

ARKES can truncate and shrink the application database related files based on the settings 

provided in Database Shrink Settings . To configure the settings, Go to Tools menu  and 

click Database Shrink Settings . This will display a dialog as shown below:  

 

  

If the time interval configured in the settings dialog is, say 7 days, ARKES will perform the 

truncation and shrink process every 1 days from the last truncation date.  

 

Clean-up SQL Database process is only for ARKES - Built-in Reports and ARKES - Power Reports not an 

ARKES-Traffic Reports database   

 

Using the Profile Manager dialog show below, new profile can be created and available profiles can be 
removed from the profiles list. 

 

If the Disable Database Truncation checkbox is checked, database truncation by ARKES will be disabled 
i.e, ARKES won't perform truncation process while closing application. 

  

http://msdn2.microsoft.com/en-us/library/ms189035.aspx
http://msdn2.microsoft.com/en-us/library/ms189035.aspx
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4.5 How to uninstall ARKES?  

 

When you uninstall ARKES through Control Panel -  Add / Remove Programs applet, 

Windows Installer program will remove only the application files from your computer. But, 

the application related files created by ARKES remain in the computer. In order to remo ve 

ARKES worker files completely, the uninstall wizard provides a set of cleanup options to 

perform the cleanup operation based your selection.   

Use this wizard to cleanup the files that are created by ARKES application selectively and uninstall 

ARKES com pletely from the computer.  

 

1)  Launch the uninstall wizard by clicking Start -> Programs -> ARK for Exchange Server 

v7.x -> Uninstall Wizard.    

The ARKES Uninstall Wizard  dialog will be shown as below:  

  

Click Next  to proceed.  
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2)  Select required cleanup options as shown below:  

 

  

Click Next  to proceed.  

3)  Confirm the cleanup  and/or uninstall  process.  
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Click Finish  to run cleanup and/or uninstall process . Click Cancel to close the wizard.  

  

4)  Once the file cleanup process is complete, the uninstall wizard will automatically run 

Windows Installer program to remove ARKES application from the Computer.  
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