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Chapter

1 About ARKES-Admin Report Kit for
Exchange Server

Admin Report Kit for Exchange Server (ARKES) is an Exchange Server
Management and Reporting solution that addresses the critical functions of auditing and
reporting Exchange objects' configuration settings, usage and security, and server
configuration. Our solution allows you to audit, track and monitor several hundreds of

configuration variables in your Exchange Server & Active Directory network.

ARKES reads Exchange object information across the entire Exchange Organization from
any remote location, when the Exchange Organization is logically and physically grouped
together. ARKES reports about various objects in Exchange architecture such as
organization, administrative group, routing group, servers, connectors, protocols,
information stores and recipients. ARKES provides several out-of-the-box reports about

Exchange Server objects' configuration, security and usage.

The information about the organization’s administrative groups, routing groups, storage
groups, mailbox stores, public folder stores, system & recipient policies, protocols
settings and various connectors, mailbox users, mail-enabled users and distribution

groups/lists are available across all Exchange Servers in the Exchange Organization.

Our latest version supports Exchange Server 2010, apart from supporting the older
versions of Microsoft Exchange Server - Exchange Server 2000, Exchange Server 2003

and Exchange Server 2007.
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1.1 System requirements

Processor

Intel Pentium Processor

Disk Space and
Memory

512 MB RAM and minimum of 20 MB of free disk space

Operating System

Windows 7 / Windows Vista / Windows XP / Windows
Server 2000 / Windows Server 2003 / Windows Server
2008 with .NET Framework 2.0 or higher with the latest

service packs.

Database

Microsoft SQL Server 2008 (Enterprise / Standard /
Developer / Express edition) or Microsoft SQL Server
2005 (Enterprise / Standard / Developer / Express
edition) running in local / remote computer with latest

Service Pack.

Software

» Microsoft Data Access Components (MDAC)
v2.5/2.6/2.8

» Microsoft Outlook 2000 and above (or) Microsoft
Exchange Server MAPI Client and Collaboration
Data Objects 1.2.1 (or) Exchange Server

administrator program (Optional).
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1.2 How to activate the software?

Once you purchase the software online or through any one of our resellers, you will
receive a sale notification through e-mail from our sales department. We will send you

an e-mail with the necessary instructions to activate the software.

In case you do not receive an e-mail from our sales team after you purchase the
software, please send the following information to our sales department at

sales@vyapin.com with the sales order number:

» Company Name: End-user Company Name

> Location: City & Country for the Company Name given above

Please allow 12 to 24 hours from the time of purchase for our sales department to

process your orders.

P )

Activate Admin Report Kit for Exchange Server
Licenze Type: 30-day Evaluation Copy

To activate the software, copy and paste the license key in the textbox below:
Click here to see how to copy and paste the license key

Licenze Key

Activate H Cancel

Image 1 - Activate screen
Perform the following steps to activate the software:

1. Download evaluation/trial copy of software from the respective product page
available in our website at http://www.vyapin.com/

2. Install the software on the desired computer.

3. You will receive a license key through e-mail as soon as the purchase process is
complete.

4. Click 'Activate' in Help -> About -> Activate menu to see the Activate dialog (as

shown in Image 1).
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5. Copy the license key sent to you through email, and pastes it in the 'License Key'
textbox. For help on how to copy the license key, click 'Click here to see how to

copy and paste the license key' link in the Activate dialog (as shown in Image 2).

How to copy license key El

- BEGIN LICENSE KEY (COPY BELOWY THIS LINE) ----~[Se|e|:;t and then Copry the]

01CuTYR2Mt
Orvin Ly flah G

Image 2 - How to copy license key screen
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1.3 ARKES Reports Primer

ARKES reports about various objects in Microsoft Exchange architecture such as
organization, administrative group, routing group, servers, connectors, protocols,
information stores and recipients. ARKES provides several out-of-the-box reports about
Exchange Server objects' configuration, security and usage. The information about the
organization’s administrative groups, routing groups, storage groups, mailbox stores,
public folder stores, system & recipient policies, protocols settings and various
connectors, mailbox users, mail-enabled users and distribution groups/lists are available

across all Exchange Servers in the Exchange Organization.

ARKES provides the following major reporting features to address different users'

reporting requirements - Built-in Reports and Power Reports.

Built-in Reports: Presents a set of pre-canned reports classified based on Exchange

objects for each viewing, print, export and e-mail.

Power Reports: Powerful tool to generate multiple reports at periodic intervals in a
single task. Create a scheduled task to export multiple reports from ARKES to MS-
Access (MDB), MS-Excel (XLS), HTML, PDF, TIFF and Comma Separated Values
(CSV) file formats. Power Reports internally uses the familiar Windows task scheduler
for generating reports at different time intervals - daily, monthly, weekly etc. Export

multiple reports in four simple steps:

a) Select Directory Server to generate the reports on
b) Select the Reports

c) Specify Scope and Delivery Options and

d) Schedule the Export Task.

ARKES reports configuration information of all directory objects (Policy, Mailbox and
Public Folder Store, Mailbox, Distribution Group, Contact, Public Folder, etc.) under the

respective objects in the Built-in Reports structure.
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ARKES Built-in Reports

ARKES Built-in Reports features reports about the following Exchange objects:

1)
2)
3)
4)
5)
6)
7)
8)

Policy

Storage Group

Server

Mailbox and Public Folder Store
Mailbox

Distribution Group

Contact

Public Folder.

Permissions required for generating reports in ARKES

The currently logged-on user or the user-credentials entered for Exchange Server login

should have:

>
>

Exchange View Only Administrator role in the Exchange Organization

For Security reports:

< 'Exchange Administrator' role in the Organization container/respective object
To include Hidden recipient in any report - Connect using "Specify user account"

option with Exchange Server admin credentials

ARKES reports about Mailbox and Public Folder resources (including Size, Number of

mail items, Storage limits, Mailbox Folder Activity, Client Permissions, etc.) as part of

Recipient Reports. The following reports about mailbox and public folder resources have

additional requirements to generate the reports:

1)
2)
3)
4)
5)
6)
7)
8)
9)

Mailboxes - Size

Mailbox - First activity and last activity
Mailbox Default Folder Security Report
Mailbox Folders Properties

Mailbox Attachments Summary
Mailboxes exceeding quota limits
Public Folders Size

Public Folder Client Permissions

Mailbox Store Resource Utilization

10) Public Folder Store Resource Utilization
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The above mentioned reports use a combination of user credentials to deliver the reports
containing directory configuration information such as Alias Name, First Name, Last
Name, E-mail Address, etc. and Information Store (Mailbox & Public Folder Store)
information such as Size, Total Number of Items, etc. For these specific set of reports,
the 'specified credential during Connect' will be used to retrieve Directory Service
information and 'currently logged on user' will be used to retrieve Information Store
information. These reports additionally require a Mailbox Profile to retrieve the

Information Store information.

In order to run the mailbox and public folder resource reports successfully, the user
credential and mailbox profile should meet the following requirements, over and above

the permission requirements stated before:

a) The mailbox profile used to generate the reports must be created in the user
context in which the application is to run. In other words, the currently logged on
user context should be able to use that mailbox profile and launch Microsoft
Outlook or any other MAPI client application to view the mailboxes' contents.

b) Currently logged on user has must have 'Full mailbox access' right for the mailbox
associated with the given profile for Exchange Server.

c) The user account that you specify in the mailbox profile should have Admin
permissions in the Mailbox / Public Folder Store object in Exchange Server.

d) The user context in which ARKES application is run should have Admin

permissions in the Mailbox / Public Folder Store object in Exchange Server.
Apart from the above, other basic checks include:

> Information Store service is started

» Mailbox/Public Folder Store is mounted

Hence, in order to generate the mailbox and public folder resource reports successfully,
login as any user say 'DOMAIN \ USER NAME', create a mailbox profile using that

account and run ARKES by specifying the relevant profile and generate the reports.

If you have any restrictions in logging in with a different user account to generate these
reports, you can use the Power Reports feature in ARKES to create multiple scheduled
tasks and have it to run under corresponding user contexts. Using the Power Reports
you can create a scheduled task and specify the user account in 'Run As' parameter of

scheduled task to generate the reports for the selected Directory Server.
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ARKES Export, E-mail and Print

ARKES allows users to export, e-mail and print the reports from its various features.

ARKES facilitates export / e-mail of available reports in MS-Access (MDB), MS-Excel
(XLS), HTML, PDF, TIFF and Comma Separated Values (CSV) file formats.

Using Export feature, the generated reports can be saved in the respective file formats in
the default export folder (‘Export' folder in the application data path of ARKES). The

export folder can be modified to a local folder or remote shared folder as desired.

Using E-mail feature, the generated reports can be e-mailed in the respective file

formats to different mail-enabled recipient objects in the organization.

ARKES Preview feature allows preview of report before printing. The Print feature allows
printing of reports directly to the printer configured in the computer running ARKES.

ARKES uses the printer settings as available in the selected Printer's properties.
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1.4 List of available reports for Exchange 2003 / 2000

Report Category Name | Report Category Description

Organization Reports Organization level reports for an Exchange

Organization

Policy Reports Policy reports for an Exchange Organization

Information Store Reports Information Store reports for an Exchange

Organization

Protocol Reports Protocol reports for an Exchange Organization
Connector Reports Connector reports for an Exchange Organization
Recipient Reports Recipient reports for an Exchange Organization
Mailbox-Enabled User Mailbox-Enabled User reports in an Exchange
Reports Organization

Mail-Enabled User Reports Mail-Enabled User reports in an Exchange

Organization

Mail-Enabled Group Reports | Mail-Enabled Group reports in an Exchange

Organization

Contact Reports Contact reports in an Exchange Organization

Public Folder Reports Public Folder reports in an Exchange Organization

Organization Reports:
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Report Display Name

Report Description

Field Name

Exchange Organization

Security Report

Security settings in the

Exchange Organization

Owner, Name, Type,

Permissions

Administrative Groups

Security Report

Administrative Group details

and security settings

Administrative Groups

Security Report

Administrative Group details

and security settings

Owner, Name, Type,

Permissions

Address Lists Summary

Report

Address Lists configuration

details

Filter rules, Creation
date, Last modification,

Administrative note

Address Lists Security
Report

Address Lists security

settings

Owner, Name, Type,

Permissions

Recipient Update Services

Summary Report

Recipient Update Services

settings

Creation date, Last
modification,
Administrative note,
Domain, Exchange
server, Windows 2000
Domain Controller,

Update interval

Recipient Update Services

Security Report

Recipient Update Services

security settings

Owner, Name, Type,

Permissions

Exchange Servers
Configuration Details

Report

Exchange Servers in the
Organization and their

configuration details

Creation date, Last
modification, Last
applied, Version, Enable
subject logging and
display, Enable message
tracking, Remove log

files, Remove files older

10
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than (days)

Exchange Servers Policy

Report

List of Exchange Servers
and the policies created in

the servers

Last modification, Policy

Name, Policy Path

Exchange Servers

Security Report

List of Exchange Servers

and security settings

Owner, Name, Type,

Permissions

Routing Groups Properties

Report

List of routing groups and

their properties

Creation date, Last

modification

Routing Groups Security
Report

List of routing groups and

their security settings

Owner, Name, Type,

Permissions

Policy Reports

Report Display Name

Report Description

Field Name

Server Policy Settings

Server Policies and their

configuration details

Creation date, Last
modification, Last
applied, Enable subject
logging and display,
Enable message tracking,
Remove log files, Remove

files older than (days)

Server Policies Usage

Report

Server Policies and the
Exchange Servers on which

they are used

Creation date, Last
modification, Last

applied, Applied to, Path

Server Policies Security

Report

Server Policies and their

security settings

Object Path Object Name
Owner Name Type

Permissions

Mailbox Store Policy

Mailbox Store Policies and

their configuration details

Creation date, Last

modification,

11
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Settings

including limits, general
settings and database

settings

Administrative note, Last
applied, Exchange
database, Exchange
streaming database,
Maintenance interval, Do
not mount this store at
start-up, This database
can be overwritten by a
restore, Default public
store, Offline address list,
Archive all messages sent
or received by mailboxes
on this store, Clients
support S/MIME
signatures, Display plain
text messages in a fixed-
sized font, Issue warning
at (KB), Prohibit send at
(KB), Prohibit send and
receive at (KB), Warning
message interval, Keep
deleted items for (days),
Keep deleted mailboxes
for (days), Do not
permanently delete

mailboxes and items

Mailbox Stores Policy

Usage Report

Mailbox Store Policies and
the mailbox stores that use

each policy

Creation date, Last
modification, Last

applied, Applied to, Path

Mailbox Store Policies

Security Report

Mailbox store policies and

their security settings

Owner, Name, Type,

Permissions

Public Folder Store Policy
Settings

Public Folder Store Policies
and their configuration
details including limits,

general settings and

Issue warning at (KB),
Prohibit post at (KB),
Maximum item size at

(KB), Warning message

12
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database settings

interval, Keep deleted
items for (days), Do not
permanently delete
mailboxes and items, Age
limit for all folders in this
store (days), Creation
date, Last modification,
Administrative note, Last
applied, Exchange
database, Exchange
streaming database,
Maintenance interval, Do
not mount this store at
start-up, This database
can be overwritten by a
restore, Associated public
folder tree, Clients
support S/MIME
signatures, Display plain
text messages in a fixed-

sized font

Public Folder Store Policy
Usage Report

Public Folder Store Policies
and the public folder stores

that use each policy

Creation date, Last
modification, Last

applied, Applied to, Path

Public Folder Store
Policies Security Report

Public Folder store policies

and their security settings

Owner, Name, Type,

Permissions

Recipient Policies Report

Recipient policies and their

configuration details

Filter rules, Creation
date, Last modification,
Administrative note, Last
applied, Enabled
Generation types,
Enabled Generation
addresses, Disabled
Generation types,

Disabled Generation

13
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addresses
Recipient Policies Recipient policies and their | Owner, Name, Type,
Security Report security settings Permissions
Information Store
Report Display Name Report Description Field Name
Storage Groups Settings | Storage groups and their Transaction log location,
configuration details System path location,

Log file prefix, Zero out
deleted database pages,
Enable circular logging,
Creation date, Last
modification,

Administrative note

Storage Groups Security | Storage groups and their Owner, Name, Type,

Report security settings Permissions

Mailbox Store Settings Mailbox stores and their Creation date, Last
configuration details modification,
including limits, general Administrative note,
settings and database Issue warning at (KB),
settings Prohibit send at (KB),

Prohibit send and receive
at (KB), Warning
message interval, Keep
deleted items for (days),
Keep deleted mailboxes
for (days), Do not
permanently delete
mailboxes and items,
Default public store,
Offline address list,

Archive all messages
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sent or received by
mailboxes on this store,
Clients support S/MIME
signatures, Display plain
text messages in a fixed-
sized font, Exchange
database, Exchange
streaming database,
Maintenance interval, Do
not mount this store at
start-up, This database
can be overwritten by a

restore

Mailbox Stores Policy

Usage Report

Mailbox stores and the

policies used in each store

Policy Name, Policy Path,

Last modification

Mailbox Store Security

Report

Mailbox stores and their

security settings

Owner, Name, Type,

Permissions

Public Folder Store
Settings

Public folder stores and
their configuration details
including limits, general
settings and database

settings

Associated public folder
tree, Clients support
S/MIME signatures,
Display plain text
messages in a fixed-
sized font, Exchange
database, Exchange
streaming database, Do
not mount this store at
start-up, This database
can be overwritten by a
restore, Creation date,
Last modification,
Administrative note,
Issue warning at (KB),
Prohibit send at (KB),
Maximum item size at
(KB), Keep deleted items

15
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for (days), Do not
permanently delete
mailboxes and items,
Age limit for all folders in

this store (days)

Public Folder Store Policy
Usage Report

Public folder stores and the

policies used in each store

Last modification, Policy

Name, Policy Path

Public Folder Stores

Security Report

Public folder store and their

security settings

Owner, Name, Type,

Permissions

Mailbox Store Database

Security

Mailbox stores and their
physical database security

settings

Exchange Database,

Name, Type, Permissions

Mailbox Store Summary

Report

Mailbox Store and their
size, number of mailboxes

in it

Exchange Database, Size
(KB), Streaming
database, Streaming
database size (KB),

Number of Accounts

Mailbox Store Details

Report

Mailbox Store and the list of

mailboxes in it

Number of Accounts,
Account Name, Account
Path

Mailbox Store Resource

Utilization Report

Mailbox stores with their
pre-defined limits and

current usage

Issue warning at (KB),
Prohibit send at (KB),
Prohibit send and receive
at (KB), Display Name,
Mailbox, Windows NT
Account, Total K, Total
no of Items, Last Logon
Time, Last Logoff Time,
Deleted Items K, Full
Mailbox Directory Name,

Total no of Associated

16
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Messages

Public Folder Store

Database Security

Public folder stores and
their physical database

security settings

Exchange Database,

Name, Type, Permissions

Public Folder Store

Summary Report

Public Folder Store and their
size, number of Public

Folders in it

Exchange Database, Size
(KB), Streaming
database, Streaming
database size (KB),

Number of Accounts

Public Folder Store
Details Report

Public Folder Store and the
list of Public Folders in it

Number of Accounts,
Account Name, Account
Path

Public Folder Store
Resource Utilization

Report

Public folder stores with
their pre-defined limits and

current usage

Display Name, Total K,
Total no Items, Created,
Last Access Time, No of
Owners, No of Contacts,
Folder, Folder Path, Full
Public Folder Directory
Name, Total no
Associated Messages,
Deleted Items K

17
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Protocol Reports:

Report Display Name

Report Description

Field Name

Internet Client Services

Summary Report

Internet Client Services

configuration details

Creation date, Last
modification,
Administrative note,
Name, DNS Name, IIS
Description, Allow this
virtual server to host
Instant Messaging user
account, Limit number of
connections to,
Connection time-out
(minutes), Include all
public folders when a
folder list is requested,
Enable fast message
retrieval, Enable logging,
Active log format, Time-

out (secs), Exchange Path

HTTP Virtual Servers

Configuration Report

List of HTTP virtual servers
and their configuration

details

Creation date, Last
modification,
Administrative note, IP
Address, TCP Port, SSL
Port, Limit number of
connections, Time-out

(secs), Exchange Path

HTTP Virtual Servers
Security Report

List of HTTP virtual servers

and their security settings

Owner, Name, Type,

Permissions

IMAP4 Virtual Servers

Configuration Report

List of IMAP4 virtual servers
and their configuration

details

MIME encoding,
Character set, Use
Exchange rich-text
format, IP Address, TCP

18
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Port, SSL Port, Limit
number of connections to,
Connection time-out
(minutes), Include all
public folders when a
folder list is requested,
Enable fast message
retrieval, Authentication
Type, Basic
Authentication Domain,
Creation date, Last
modification,

Administrative note

IMAP4 Virtual Server
Security Report

List of IMAP4 virtual servers

and their security settings

IP Address, TCP Port, SSL
Port, Limit number of
connections to,
Connection time-out
(minutes), Creation date,
Last modification,
Administrative note,
MIME encoding,
Character set, Use
Exchange rich-text
format, Authentication
Type, Basic

Authentication Domain

POP Virtual Servers
Security Report

List of POP virtual servers

and their security settings

Owner, Name, Type,

Permissions

SMTP Virtual Servers

Configuration Report

List of SMTP virtual servers
and their configuration

details

Authentication Type,
Basic Authentication
Domain, IP List, Relay IP
List, Allow all computers
which successfully
authenticate to relay,

Limit message size to

19
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(KB), Limit session size to
(KB), Limit number of
messages per connection
to, Limit number of
recipients per message
to, Send copy of Non-
Delivery Report to, Bad
mail directory, Forward
all mail with unresolved
recipients to host, First
retry interval (minutes),
Second retry interval
(minutes), Third retry
interval (minutes),
Subsequent retry interval
(minutes), Outbound
Delay notification
(Minutes), Outbound
Expiration timeout
(Minutes), Local Delay
notification (Minutes),
Local Expiration timeout
(Minutes), Authentication
method, Authentication
account, TLS Encryption
enabled, Limit number of
connections to, Outgoing
Connection Time-out
(Minutes), Limit number
of connections per
domain to, Outgoing TCP
port, Maximum hop
count, Masquerade
domain, Fully-qualified
domain name, Smart
Host, Attempt direct
delivery before sending to

smart host, Perform

20
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reverse DNS lookup on
incoming messages,
External DNS servers, IP
Address, TCP Port, SSL
Port, Limit number of
connections to,
Connection time-out
(minutes), Enable
logging, Active log
format, Creation date,
Last modification,

Administrative note

SMTP Virtual Servers
Security

List of SMTP virtual servers

and their security settings

Owner, Name, Type,

Permissions

IM Virtual Servers

Configuration Report

List of IM virtual servers
and their configuration

details

Creation date, Last
modification,
Administrative note,
Name, DNS Name, IIS
Description, Allow this
virtual server to host
Instant Messaging user

account

IM Virtual Servers

Security Report

List of IM virtual servers

and their security settings

Owner, Name, Type,

Permissions

21
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Connector Reports:

Report Display Name Report Description Field Name
Connectors Summary Creation date, Last
Report modification,

Administrative note

Lotus cc:Mail Connectors | List of Lotus cc:Mail Export Containers,
Configuration Report Connectors and their Export contacts, Export
configuration details groups, Container, When

replicating a mailbox
whose Windows account
does not exist, Filtering,
Filters, Message Size,
Exchange-cc:Mail
directory update
schedule, Accept
messages from, Reject
messages from,
Connector scope, Type,
Address, Cost,
Administrators Mailbox,
cc:Mail post office Name,
Language, Path, Connect
As, Allow ADE to
propagate synchronized
entries, Preserve

forwarding history

Lotus cc:Mail Connectors | List of Lotus cc:Mail Owner, Name, Type,
Security Report Connectors and their Permissions

security settings

Lotus Notes Connectors List of Lotus Notes Connector scope, Type,
Configuration Report Connectors and their Address, Cost,

configuration details Container, When
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replicating a mailbox
whose Windows account
does not exist, Export
Containers, Export
contacts, Export groups,
Accept messages from,
Reject messages from,
Notes Server, Notes INI
file location, Connector
mailbox, Polling interval,
Notes Server language,
Convert Notes DocLinks

to

Lotus Notes Connectors

Security Report

List of Lotus Notes
Connectors and their

security settings

Owner, Name, Type,

Permissions

MS Mail Connectors

Configuration Report

List of MS Mail Connectors
and their configuration

details

Administrators Mailbox,
Primary Language for
Clients, Maximize MS
Mail 3X Compatibility,
Enable message
tracking, Message size,
MS Mail Connector (PC)
MTA Services, Post
offices Serviced,
Connector scope, Type,
Address, Cost, Network,
Post office, Sign on ID,
Sign on Password,
Connections, Confirm
before Connection

changes are applied

MS Mail Connectors

Security Report

List of MS Mail Connectors

and their security settings

Owner, Name, Type,

Permissions

23
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MS Schedule Plus
Connectors Configuration

Report

List of MS Schedule Plus
Connectors and their

configuration details

Administrators mailbox,
Schedule+ group, Alias
name, Update Frequency
(minutes), Send Updates
for this administrative

group only

MS Schedule Plus
Connectors Security

Report

List of MS Schedule Plus
Connectors and their

security settings

Owner, Name, Type,

Permissions

Novell GroupWise
Connectors Configuration

Report

List of Novell GroupWise
Connectors and their

configuration details

Exchange-GroupWise
directory update
schedule, Container,
When replicating a
mailbox whose Windows
account does not exist,
Filtering, Filters,
Connector scope, Type,
Address, Cost, Accept
messages from, Reject
messages from, API
Gateway Path, NetWare
Account, Message size,
Delivery Order, Export
Containers, Export

contacts, Export groups

Novell GroupWise
Connectors Security

Report

List of Novell GroupWise
Connectors and their

security settings

Owner, Name, Type,

Permissions

Routing Group
Connectors Configuration

Report

List of Routing Group
Connectors and their

configuration details

Connection time, Use
different delivery times
for oversize messages,
Oversize messages are
greater than (KB),

24
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Routing Oversized
Connection time,
Allowed priorities,
Allowed types, Allowed
sizes, Accept messages
from, Reject messages

from, Connects this

routing group with, Cost,

Local bridgehead
servers, Do not allow
public folder referrals,
Remote Bridgehead
Server, Remote
Bridgehead Virtual

Server

Routing Group
Connectors Security

Report

List of Routing Group
Connectors and their

security settings

Owner, Name, Type,

Permissions

SMTP Connectors

Configuration Report

List of SMTP Connectors
and their configuration

details

SMTP options, Local
bridgeheads, Do not
allow public folder
referrals, Accept
messages from, Reject
messages from,
Connector scope, Type,
Address, Cost, Allow
messages to be relayed
to these domains,
Allowed priorities,
Allowed types, Allowed

sizes

SMTP Connectors
Security Report

List of SMTP Connectors

and their security settings

Owner, Name, Type,

Permissions
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Recipient Reports:

Mailbox-Enabled User Reports:

Report Display Name

Report Description

Field Name

Mailbox Enabled User -
General Information &
Address Details

List of mailboxes and their
general and address

settings

Display Name, Alias
Name, Fully qualified
domain name of object,
Street, PO Box, City,
State/province, Zip/Postal
Code, Country/region,
First name, Initials, Last
name, Description, Office,
Telephone number, Phone
Numbers (Others), E-
mail, Web page, Web
Page Address (Others)

Mailbox Enabled User
Created and Modified

Dates

List of mailboxes and their

creation date

First name, Last name,
Display Name, Alias
Name, Fully qualified
domain name of object,
Created, Modified

Mailbox Enabled User
Membership

List of mailboxes and their

membership settings

First name, Last name,
Display Name, Alias
Name, Fully qualified
domain name of object,
Number of Membership
groups, Member Of,
Member Of E-mail,
Primary group name,

Primary group E-mail

Mailbox Limits

List of mailboxes and their

limits settings

Display Name, Alias
Name, Fully qualified

domain name of object,
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Issue warning at (KB),
Prohibit send at (KB),
Prohibit send and receive
at (KB), Warning
message interval, First
name, Last name, Home
Server, Mailbox Store,
Incoming message size
(KB), Outgoing message
size (KB), Storage Limits
Settings, Issue warning
at (KB), Prohibit send at
(KB), Prohibit send and
receive at (KB), Deleted
Item Retention Settings,
Keep deleted item for
(days), Do not

permanently delete items

Mailboxes - Exchange

Settings Report

List of mailboxes and their

Exchange General settings

Display Name, Alias
Name, Fully qualified
domain name of object,
Issue warning at (KB),
Prohibit send at (KB),
Prohibit send and receive
at (KB), Warning
message interval, Simple
display name, Hide from
Exchange address lists,
ILS Server, ILS Account,
First name, Last name,
Home Server, Mailbox
Store, Incoming message
size (KB), Outgoing
message size (KB), Give
Send on behalf of
permission to, Forwarding

address to, Deliver
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messages to both
forwarding address and
mailbox, Recipient Limits,
Storage Limits Settings,
Issue warning at (KB),
Prohibit send at (KB),
Prohibit send and receive
at (KB), Deleted Item
Retention Settings, Keep
deleted item for (days),
Do not permanently

delete items

Mailbox Delivery

Restrictions Report

List of mailboxes and their
Delivery Restrictions

settings

First name, Last name,
Accept messages from,
Reject messages from,
Display Name, Alias
Name, Fully qualified

domain name of object

Mailbox E-mail

Addresses Report

List of mailboxes and their

E-mail Addresses

Email Address Type,
Email Address, First
name, Last name, Display
Name, Alias Name, Fully
qualified domain name of

object

Mailbox Rights Report

List of mailboxes and the
rights defined for each

mailbox

Owner, Name, Type,
Permissions, Display
Name, Alias Name, Fully
qualified domain name of
object, First name, Last

name

Mailbox Permissions

Report

List of mailboxes and the
permissions defined for

each mailbox

First name, Last name,
Owner, Name, Type,

Permissions, Display
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Name, Alias Name, Fully
qualified domain name of

object

Mailboxes hidden from
Address Book

List of all mailboxes that are
hidden from the address
book

Simple display name,
Display Name, Alias
Name, Fully qualified
domain name of object,

First name, Last name

Mailboxes with duplicate

display names

List of mailboxes that have

duplicate display names

Display Name, Alias
Name, Fully qualified
domain name of object,

First name, Last name

Disabled mailboxes (in

Active Directory)

List of mailboxes whose
user accounts are disabled
in AD, but having Exchange
content and AD user
account in Exchange store

and AD respectively.

User logon name, User
logon name (pre-
Windows 2000), Display
Name, Alias Name, Fully
qualified domain name of
object, First name, Last

name

Mailboxes with no Quota

Limits

List of mailboxes that have
no quota limits defined for

them

Home Server, Mailbox
Store, Issue warning at
(KB), Prohibit send at
(KB), Prohibit send and
receive at (KB), Warning
message interval, Display
Name, Alias Name, Fully
qualified domain name of
object, First name, Last

name

Mailboxes - Size Report

Mailboxes and their

respective sizes

Home Server, Mailbox
Store, Storage Limits

Settings, Issue warning
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at (KB), Prohibit send at
(KB), Prohibit send and
receive at (KB), Mailbox,
Windows NT Account,
Total K, Total no of
Items, Last Logon Time,
Last Logoff Time, Deleted
Items K, Full Mailbox
Directory Name, Total no
of Associated Messages,
Display Name, Alias
Name, Fully qualified
domain name of object,

First name, Last name

Mailbox - First activity

and last activity

Mailboxes activity based on
the mail item date in Inbox,
Sent Items and Deleted

Items folder.

Deleted Items activity
date, Deleted Items
message count, Deleted
Items size (KB), Inbox
activity date, Inbox
message count, Inbox
size (KB), Sent Items
activity date, Sent Items
message count, Sent
Items size (KB), Display
Name, Alias Name, Fully
qualified domain name of

object

Mailbox Default Folder
Security Report

Security defined on the
Inbox, Sent Items and
Deleted Items folders in

each mailbox

Display Name, Alias
Name, Fully qualified
domain name of object,
First name, Last name,
Folder Name, Account

Name, Permission Level

Disabled mailboxes (in

List of mailboxes whose

user accounts are removed

Object Path Object Name
Object Name Mailbox
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Exchange Server)

from AD, but having
Exchange content in

Exchange store.

Windows NT Account
Total K Total no of Items
Last Logon Time Last
Logoff Time Deleted
Items K Full Mailbox
Directory Name Total no

of Associated Messages

List of mailboxes that
use disabled mailboxes

in their security

List of mailboxes that use
disabled mailboxes (in
Active Directory) for

granting access.

Object Path Object Name
Display Name Alias Name
Fully qualified domain
name of object First
name Last name Owner

Name Type Permissions

Mailbox Folders

Properties

List of mailbox folders with
their size, number of items,
number of unread items,

created by and modified by

information.

Object Path Object Name
Display Name Alias Name
Fully qualified domain
name of object First
name Last name Folder
Name Folder Path Size
Folder Description
Created Date Modified
Date Email Address
Container class Folder
Type Has subfolders
Number of subfolders
Number of items Number
of unread items
Associated content count
Has rules Created By Last
Modified By

Mailbox Attachments

Summary

List of mailbox folders and
the attachments available
as part of the mailbox items
with their file name,

extension, created date and

Object Path Object Name
Display Name Alias Name
Fully qualified domain
name of object First

name Last name
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modified date.

Attachment Display Name
Attachment File Name
Attachment Long File
Name Attachment Path
Name Attachment Long
Path Name Attachment
Encoding Attachment
Extension Attachment
Method Attachment
Transport Name
Attachment Created Date
Attachment Last Modified
Date

Mailboxes exceeding

quota limits

List of mailboxes which
exceed the quota limits

defined for them.

Object Path Object Name
Display Name Alias Name
Fully qualified domain
name of object First
name Last name Home
Server Mailbox Store
Storage Limits Settings
Issue warning at (KB)
Prohibit send at (KB)
Prohibit send and receive
at (KB) Mailbox Windows
NT Account Total K Total
no of Items Last Logon
Time Last Logoff Time
Deleted Items K Full
Mailbox Directory Name
Total no of Associated

Messages

Mailbox inactivity

List of mailboxes which are
not used for N days based

on last logoff.

Object Path Object Name
Display Name Alias Name
Fully qualified domain
name of object First

name Last name Home
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Server Mailbox Store
Storage Limits Settings
Issue warning at (KB)
Prohibit send at (KB)
Prohibit send and receive
at (KB) Mailbox Windows
NT Account Total K Total
no of Items Last Logon
Time Last Logoff Time
Deleted Items K Full
Mailbox Directory Name
Total no of Associated

Messages

Mailboxes which can use
OWA feature

List of mailboxes for which
Outlook Web Access feature

is enabled.

Object Path Object Name
Display Name Alias Name
Fully qualified domain
name of object First
name Last name Protocol
Enable for Mailbox Use
protocol defaults Message
encoding Default
character set Use
Microsoft Exchange rich-
text format Exchange

ActiveSync mailbox policy
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Mail-Enabled User Reports:

Report Display Name

Report Description

Field Name

Mail-enabled Users -
General & Address
Settings Report

List of mail-enabled users
and their general and

address settings

Display Name, Alias
Name, Fully qualified
domain name of object,
First name, Initials, Last
name, Description, Office,
Telephone number, Phone
Numbers (Others), E-
mail, Web page, Web
Page Address (Others),
Street, PO Box, City,
State/province, Zip/Postal

Code, Country/region

Mail-enabled User
Created and Modified
Dates

List of mail-enabled users

and their creation date

First name, Last name,
Created, Modified,
Display Name, Alias
Name, Fully qualified

domain name of object

Mail-enabled User

Membership

List of mail-enabled users
and their membership

settings

First name, Last name,
Number of Membership
groups, Member Of,
Member Of E-mail,
Primary group name,
Primary group E-mail,
Display Name, Alias
Name, Fully qualified

domain name of object

Mail-enabled Users -
Exchange Settings
Report

List of mail-enabled users
and their Exchange

Advanced settings

Display Name, Alias
Name, Fully qualified
domain name of object,

Simple display name,
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Hide from Exchange
address lists, ILS Server,
ILS Account, E-mail,
Incoming message size
(KB), First name, Last

name

Mail-enabled User
Delivery Restrictions

Report

List of mail-enabled users
and their Delivery

Restrictions settings

Display Name, Alias
Name, Fully qualified
domain name of object,
Accept messages from,
Reject messages from,

First name, Last name

Mail-enabled User E-mail

Addresses Report

List of mail users and their

E-mail Addresses

Email Address Type,
Email Address, Display
Name, Alias Name, Fully
qualified domain name of
object, First name, Last

name

Mail-enabled Users

Permissions Report

List of mail-enabled users
and their corresponding

permissions

Display Name, Alias
Name, Fully qualified
domain name of object,
First name, Last name,
Owner, Name, Type,

Permissions

Mail-enabled Users
hidden from Address
Book

List of mail-enabled users
that are hidden from

address book

Display Name, Alias
Name, Fully qualified
domain name of object,
Simple display name,

First name, Last name
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Mail-Enabled Group Reports:

Report Display Name

Report Description

Field Name

Mail-enabled Groups -

General Settings Report

List of mail-enabled groups

and their general settings

Display Name, Alias
Name, Fully qualified
domain name of object,
Group name (pre-
Windows 2000),
Description, E-mail,
Group Scope, Group
Type, Notes, Managed By

Mail-enabled Groups -

Members Report

List of mail-enabled groups
and their corresponding

members

Number of Members,
Members, Member E-
mail, Display Name, Alias
Name, Fully qualified

domain name of object

Mail-enabled Group
Membership

List of mail-enabled groups
and their membership

settings

Number of Membership
groups, Member Of,
Member Of E-mail,
Display Name, Alias
Name, Fully qualified

domain name of object

Mail-enabled Group
Created and Modified

Dates

List of distribution groups

and their creation date

E-mail, Display Name,
Alias Name, Fully
qualified domain name of
object, Created, Modified

Mail-enabled Groups -
Exchange Settings
Report

List of mail-enabled groups
and their Exchange General

settings

Display Name, Alias
Name, Fully qualified
domain name of object,
Message size (KB),
Simple display name,

Expansion Server, Hide
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from Exchange address
lists, Send out-of-office
messages to originator,

Delivery Options

Mail-enabled Group
Delivery Restrictions

Report

List of mail-enabled groups
and their Delivery

Restrictions settings

Accept messages from,
Reject messages from,
Display Name, Alias
Name, Fully qualified

domain name of object

Mail-enabled Group E-

mail Addresses Report

List of Mail-enabled Groups

and their E-mail Addresses

Email Address Type,
Email Address, Display
Name, Alias Name, Fully
qualified domain name of

object

Mail-enabled Groups

Permissions Report

List of mail-enabled groups
and their corresponding

permissions

Display Name, Alias
Name, Fully qualified
domain name of object,
Owner, Name, Type,

Permissions

Mail-enabled Groups
hidden from Address
Book

List of mail-enabled groups
that are hidden from

address book

Display Name, Alias
Name, Fully qualified
domain name of object,
Group name (pre-
Windows 2000), Group
Scope, Group Type,

Simple display name

Mail-enabled groups -
Users who can modify
Mail-enabled group

membership

List of Mail-enabled groups
and the mailboxes who
have been given modify

group membership rights.

Object Path Object Name
Display Name Alias Name
Fully qualified domain
name of object Owner

Name Type Permissions
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List of Mail-enabled
Groups that use
disabled mailboxes in

their security

List of Mail-enabled groups
that use disabled mailboxes
(in Active Directory) for

granting access.

Object Path Object Name
Display Name Alias Name
Fully qualified domain
name of object Owner

Name Type Permissions

Contact Reports:

Report Display Name

Report Description

Field Name

Contacts - General &

Address Settings Report

List of contacts and their
general and address

settings

Street, PO Box, City, State
/ province, Zip / Postal
Code, Country / region,
First name, Initials, Last
name, Description, Office,
Telephone number, Phone
Numbers (Others), E-mail,
Web page, Web Page
Address (Others), Display
Name, Alias Name, Fully
qualified domain name of

object

Contact Created and
Modified Dates

List of contacts and their

creation date

Display Name, Alias Name,
Fully qualified domain
name of object, First
name, Last name,
Created, Modified

Contact Membership

List of contacts and their

membership settings

Number of Membership
groups, Member Of,
Member Of E-mail, First
name, Last name, Display
Name, Alias Name, Fully
qualified domain name of

object
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Contacts - Exchange

Settings Report

List of mailboxes and their

Exchange General settings

E-mail, Incoming message
size (KB), First name, Last
name, Simple display
name, Hide from Exchange
address lists, ILS Server,
ILS Account, Display
Name, Alias Name, Fully
qualified domain name of

object

Contact Delivery

Restrictions Report

List of contacts and their
Delivery Restrictions

settings

Display Name, Alias Name,
Fully qualified domain
name of object, First
name, Last name, Accept
messages from, Reject

messages from

Contact E-mail Addresses

Report

List of mail contacts and

their E-mail Addresses

First name, Last name,
Display Name, Alias Name,
Fully qualified domain
name of object, Email
Address Type, Email
Address

Contacts Permissions

Report

List of contacts and their

corresponding permissions

First name, Last name,
Display Name, Alias Name,
Fully qualified domain
name of object, Owner,

Name, Type, Permissions

Contacts hidden from
Address Book

List of contacts that are

hidden from address book

Simple display name,
Display Name, Alias Name,
Fully qualified domain
name of object, First

name, Last name
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Public Folder Reports:

Report Display Name

Report Description

Field Name

Public Folders - General

Settings Report

List of public folders and

their general settings

Display Name, Alias
Name, Fully qualified
domain name of object,
Folder Name, Path,
Address List Name,
Public Folder Description,
Maintain per-user read
and unread information

for this folder

Public Folder Membership

List of public folders and

their membership settings

Display Name, Alias
Name, Fully qualified
domain name of object,
Number of Membership
groups, Member Of,
Primary group name,
Member Of E-mail

Public Folders - Limits

Report

List of public folders and

their limits settings

Issue warning at (KB),
Prohibit post at (KB),
Maximum item size at
(KB), Keep deleted item
for (days), Age limit for
replicas (days), Display
Name, Alias Name, Fully
qualified domain name

of object

Public Folders -
Replication Settings
Report

List of public folders and

their replication settings

Replicate content to
these public stores,
Public folder replication
interval, Replication

message received,

40



CHAPTER 1 - About Admin Report Kit for Exchange Server (ARKES)

Replication message
priority, Display Name,
Alias Name, Fully
qualified domain name

of object

Public Folder Created and
Modified Dates

List of public folders and

their creation date

Display Name, Alias
Name, Fully qualified
domain name of object,
E-mail, Created,
Modified

Public Folders -
Exchange Settings
Report

List of public folders and
their Exchange General

settings

Home Server, Mailbox
Store, E-mail, Public
Folder Tree, Display
Name, Alias Name, Fully
qualified domain name
of object, Simple display
name, Hide from

Exchange address lists

Public Folder Delivery

Restrictions Report

List of public folders and
their Delivery Restrictions

settings

Accept messages from,
Reject messages from,
Display Name, Alias
Name, Fully qualified

domain name of object

Public Folder E-mail

Addresses Report

List of public folders and

their E-mail Addresses

Email Address Type,
Email Address, Display
Name, Alias Name, Fully
qualified domain name

of object

Public Folder Permissions

Report

List of public folders and
their corresponding

permissions

Display Name, Alias
Name, Fully qualified
domain name of object,

Owner, Name, Type,
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Permissions

Public Folders hidden

from Address Book

List of public folders that
are hidden from address
book

Display Name, Alias
Name, Fully qualified
domain name of object,

Simple display name

Public Folder Client

Permissions Report

List of public folders and
their corresponding client

permissions

Display Name, Alias
Name, Fully qualified
domain name of object,
Home Server, Mailbox
Store, E-mail, Public
Folder Tree, Path,
Address List Name,
Public Folder Description,
Folder Path, Client

Permissions

Public Folders Size

Report

Public folders and their

respective size

Path, Address List Name,
Public Folder Description,
Home Server, Mailbox
Store, E-mail, Public
Folder Tree, Display
Name, Alias Name, Fully
qualified domain name
of object, Total K, Total
no Items, Created, Last
Access Time, No of
Owners, No of Contacts,
Folder, Folder Path, Full
Public Folder Directory
Name, Total no
Associated Messages,
Deleted Items K

List of Public Folders that

use disabled mailboxes

List of public folders that

use disabled mailboxes (in

Object Path Object Name
Display Name Alias
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in their security

Active Directory) for

granting access.

Name Fully qualified
domain name of object
Owner Name Type

Permissions

Empty Public Folders

List of public folders whose
size is zero or having no

folders / items in it.

Object Path Object Name
Display Name Alias
Name Fully qualified
domain name of object
Path Address List Name
Public Folder Description
Home Server Mailbox
Store E-mail Public
Folder Tree Total K Total
no Items Created Last
Access Time No of
Owners No of Contacts,
Folder, Folder Path, Full
Public Folder Directory
Name Total no
Associated Messages
Deleted Items K
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1.5 List of available reports for Exchange 2010 / 2007

Report Category Name | Report Category Description

Organization Reports Organization level reports for an Exchange Organization
Server Reports Server reports for an Exchange Organization
Information Store Reports Information Store reports for an Exchange
Reports Organization

Recipient Reports Recipient reports for an Exchange Organization

Mailbox Reports Mailbox reports in an Exchange Organization

Mail User Reports Mail User reports in an Exchange Organization
Distribution Group Distribution Group reports in an Exchange Organization
Reports

Mail Contact Reports Mail Contact reports in an Exchange Organization
Public Folder Reports Public Folder reports in an Exchange Organization

Organization Reports:

Report Display Name | Report Description Field Name
Exchange Security settings in the Owner, Name, Type,
Administrators Report Exchange Organization Permissions

Address Lists Summary | Address Lists configuration Recipients filter, Creation
Report details date, Last modification,
Owner, Name, Type,

Permissions
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Offline Address Book

Summary Report

Offline Address Books

configuration details

Offline Address Book
Generation Server,
Default offline address
book, Included address
lists, Client Support,
Enable Web-based
distribution, Offline
address books, Enable

public folder distribution

Offline Address Book
Security Report

Offline Address Books

security settings

Owner, Name, Type,

Permissions

Managed Folders

Summary Report

Managed Folders settings

Description, Folder Type,
Folder comment when the
folder is viewed in
Outlook, Folder name
when the folder is viewed
in Office Outlook, Storage
limit (KB) for this folder
and its subfolders, Do not
allow users to minimize

this comment in Outlook

Managed Folders

Security Report

Managed Folders security

settings

Owner, Name, Type,

Permissions

Exchange Servers
Configuration Details

Report

Exchange Servers in the
Organization and their

configuration details

Version, Role(s), Last

modification

Exchange Servers

Security Report

List of Exchange Servers

and security settings

Owner, Name, Type,

Permissions

Remote Domains Report

List of Remote Domains and

their properties

Last modification, Domain
Name, Out-of-office

message types delivered
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to this remote domain

Allow automatic replies,
Allow automatic forward,
Allow delivery reports,
Allow non-delivery
reports, Display senders
name on messages, Use
message text line wrap at
column, Exchange rich-
text format, MIME
character set, Non-MIME

character set

Accepted Domains

Report

List of Accepted Domains

and their properties

Last modification,
Accepted Domain, Is

Default, E-mail Handling

Transport Rules Report

List of Transport Rules and

their properties

Last modification,
Priority, Comment,

Conditions

Journaling Rules Report

List of Journaling Rules and

their properties

Last modification, Status,
Send Journal reports to
e-mail address, Scope,
Journal messages for
recipient setting, Journal

messages for recipient

Send Connectors Report

List of Send Connectors and

their properties

Last modification,
Connector status,
Protocol logging level,
Specify the FQDN in
response to HELO or
EHLO, Maximum message
setting, Maximum

message size (KB)
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Type, Address, Cost,
Scoped Send connector,
Hub Transport Server

name

Send mail options, Enable
Domain Security (Mutual
Auth TLS), Smart hosts,
Smart host
authentication, Basic
Authentication User
name, Use the External
DNS Lookup settings on

the transport server

Global Settings Report

Global Settings details

Last modification,
Transport Limit Maximum
receive size settings,
Transport Limit Maximum
receive size (KB),
Transport Limit Maximum
send size settings,
Transport Limit Maximum
send size (KB), Transport
Limit Maximum number
of recipients settings,
Transport Limit Maximum

number of recipients

Managed Folder Mailbox
Policy Settings

Managed Folder Mailbox
Policies and their

configuration details

Last modification, Folder

Name

Managed Folder Mailbox
Policy Usage Report

Managed Folder Mailbox
Policies and the Managed
Folders in which they are

used

Last modification, Folder
Type, Folder Mailbox

Policy Name
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Managed Folder Mailbox

Policies Security Report

Managed Folder Mailbox
Policies and their security

settings

Last modification, Owner,

Name, Type, Permissions

Exchange ActiveSync

Mailbox Policy Settings

Exchange ActiveSync
Mailbox Policies and their

configuration details

Last modification, Is
Default, Allow non-
provision able devices,
Refresh interval settings,
Refresh interval (hours),
Windows File Shares,
Windows SharePoint

Services

Require password,
Require alphanumeric
password, Minimum
number of complex
characters, Enable
password recovery,
Require encryption on the
device, Require
encryption on the storage
card, Allow simple
password, Number of
failed attempts allowed,
Minimum password
length, Time idle before
password must be re-
entered (in minutes),
Password expiration
(days), Enforce password

history

Include past calendar
items, Include past e-mail
items, Message size limit
settings, Limit message
size to (KB), Allow
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synchronization when
roaming, Allow HTML
formatted e-mail, Allow
attachments to be
downloaded to the
device, Maximum

attachment size (KB)

Allow removable storage,
Allow camera, Allow Wi-
Fi, Allow infrared, Allow
Internet sharing from the
device, Allow remote
desktop from the device,
Allow synchronization
from a desktop, Allow
Bluetooth

Allow browser, Allow
consumer mail, Allow
unsigned applications,
Allow unsigned
installation packages,
Allowed Application File
name, Allowed
Application File hash ID,
Blocked Applications

Exchange ActiveSync
Mailbox Policy - Usage
Report

Exchange ActiveSync
Mailbox Policies and the

mailboxes that use each

policy

Last modification, Is
Default, Applied to, Path

Exchange ActiveSync
Mailbox Policies Security

Report

Exchange ActiveSync
Mailbox policies and their

security settings

Last modification, Owner,

Name, Type, Permissions

UM Mailbox Policy

Unified Messaging Policies

Last modification,
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Settings

and their configuration

details

Associated dial plan,
Maximum greeting
duration (minutes), Allow

missed call notifications

Fax Identity, Text sent
when a UM Mailbox is
enabled, Text sent when
a UM PIN is reset, Text
included with a voice
message, Text included

with a fax message

Minimum PIN length, PIN
lifetime (days), Number
of previous PINs to
disallow, Allow common
patterns in PIN, Number
of incorrect PIN entries
before automatically
reset, Number of
incorrect PIN entries
before UM mailbox is

locked out

Allow calls to subscribers
within the same dial plan,
Allow calls to extensions,
Allowed in-country/region
rule groups from dial
plan, Allowed
international rule groups

from dial plan

E-mail Address Policies

Report

E-mail Address policies and

their configuration details

Last modification,
Priority, Applied,
Conditions, Email Address

Type, Email Address
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E-mail Address Security

Report

E-mail Address policies and

their security settings

Last modification, Owner,

Name, Type, Permissions

Server Reports:

Report Display Name

Report Description

Field Name

WebDAV & Outlook Web

Access settings

WebDAV & Outlook Web
Access directories and their

settings

Owner, Name, Type,

Permissions

Exchange ActiveSync

Settings Report

Exchange ActiveSync
directory configuration

details

Last modification,
Internal URL, External
URL

Offline Address Book
Distribution Settings
Report

Offline Address Book
Distribution directory

settings

Last modification, Polling

interval (minutes)

IMAP4 Settings Report

List of IMAP4 protocols and

their settings

Last modification, Banner
string, TLS Connection IP
Addresses, TLS
Connection Ports, SSL
Connection IP Addresses,

SSL Connection Ports

Logon Method, X509
certificate name, Message
MIME format, Calendar
Retrieval, URL of Outlook

Web Access server

Authenticated time-out
(seconds),
Unauthenticated time-out
(seconds), Maximum
connections, Maximum

connections from a single
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IP address, Maximum
connections from a single
user, Maximum command
size (bytes), Proxy target
port

POP3 Settings Report

List of POP3 protocols and
their settings

Last modification, Banner
string, TLS Connection IP
Addresses, TLS
Connection Ports, SSL
Connection IP Addresses,

SSL Connection Ports

Logon Method, X509
certificate name, Message
MIME format, Message
sort order, Calendar
Retrieval, URL of Outlook

Web Access server

Authenticated time-out
(seconds),
Unauthenticated time-out
(seconds), Maximum
connections, Maximum
connections from a single
IP address, Maximum
connections from a single
user, Maximum command
size (bytes), Proxy target
port

Receive Connectors

Report

Receive Connectors and

their settings

Last modification,
Connector status,
Protocol logging level,
Specify the FQDN in
response to HELO or
EHLO, Maximum message
size (KB), Local IP
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Addresses, Local Ports,

Remote IP addresses

Transport Layer Security
(TLS), Enable Domain
Security (Mutual Auth
TLS), Basic
Authentication, Offer
Basic Authentication only
after starting TLS,
Exchange Server
authentication,
Integrated Windows
authentication, Externally
Secured (for example
with IPsec)

Information Store Reports:

Report Display Name

Report Description

Field Name

Storage Groups Settings

Storage groups and their

configuration details

Last modification, Log
path, System path, Log
file prefix, Enable circular

logging

Storage Groups Security

Report

Storage groups and their

security settings

Last modification, Owner,

Name, Type, Permissions

Mailbox Database

Settings

Mailbox databases and their
configuration details
including limits, general
settings and database

settings

Issue warning at (KB),
Prohibit send at (KB),

Prohibit send and receive at

Last modification,
Database path, Database
copy path, Last full
backup, Last incremental
backup, Status, Journal
messages for recipient
setting, Journal messages
for recipient, Maintenance

schedule, Do not mount
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(KB), Warning message
interval, Keep deleted items
for (days), Keep deleted
mailboxes for (days), Do
not permanently delete

mailboxes and items

Default public folder
database, Offline address
book

this store at startup, This
database can be

overwritten by a restore

Mailbox Database

Security Report

Mailbox databases and their

security settings

Last modification, Owner,

Name, Type, Permissions

Public Folder Database

Settings

Public folder databases and
their configuration details
including limits, general
settings and database

settings

Database path, Database
copy path, Last full
backup, Last incremental
backup, Status,
Maintenance schedule, Do
not mount this store at
startup, This database
can be overwritten by a

restore

Issue warning at (KB),
Prohibit post at (KB),
Maximum item size (KB),
Warning message
interval, Keep deleted
items for (days), Do not
permanently delete
mailboxes and items, Age
limit for all folders in this

public folder database
(days)

Public Folder Referral

Public Folder Databases

Public folder database and

Last modification, Owner,

54



CHAPTER 1 - About Admin Report Kit for Exchange Server (ARKES)

Security Report

their security settings

Name, Type, Permissions

Mailbox Database File

Security

Mailbox databases and their
database file security

settings

Exchange Database,

Name, Type, Permissions

Mailbox Database

Summary Report

Mailbox Database and their
size, number of mailboxes

in it

Exchange Database, Size
(KB), Streaming
database, Streaming
database size (KB),

Number of Accounts

Mailbox Database Details

Report

Mailbox Database and the

list of mailboxes in it

Number of Accounts,
Account Name, Account
Path

Mailbox Database
Resource Utilization

Report

Mailbox databases with
their pre-defined limits and

current usage

Issue warning at (KB),
Prohibit send at (KB),
Prohibit send and receive
at (KB), Display Name,
Mailbox, Windows NT
Account, Total K, Total no
of Items, Last Logon
Time, Last Logoff Time,
Deleted Items K, Full
Mailbox Directory Name,
Total no of Associated

Messages

Public Folder Database

File Security

Public folder databases and
their database file security

settings

Exchange Database,

Name, Type, Permissions

Public Folder Database

Summary Report

Public Folder Database and
their size, number of Public

Folders in it

Exchange Database, Size
(KB), Streaming
database, Streaming
database size (KB),
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Number of Accounts

Public Folder Database Public Folder Database and | Number of Accounts,
Details Report the list of Public Folders in it | Account Name, Account
Path

Public Folder Database Public folder databases with | Display Name, Total K,
Resource Utilization their pre-defined limits and | Total no Items, Created,
Report current usage Last Access Time, No of
Owners, No of Contacts,
Folder, Folder Path, Full
Public Folder Directory
Name, Total no
Associated Messages,
Deleted Items K

Recipient Reports:

Mailbox Reports:

Report Display Name | Report Description Field Name

Mailbox - General List of mailboxes and their Display Name, Alias
Information & Address general and address Name, Fully qualified
Details settings domain name of object

First name, Initials, Last
name, Description,
Office, Telephone
number, Phone Numbers
(Others), E-mail, Web
page, Web Page Address
(Others)

Street, PO Box, City,
State/province,
Zip/Postal Code,

Country/region
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Mailbox Created and
Modified Dates

List of mailboxes and their

creation date

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Created, Modified

Mailbox Membership

List of mailboxes and their

membership settings

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Number of Membership
groups, Member Of,
Member Of E-mail,
Primary group name,

Primary group E-mail

Mailbox E-mail

Addresses Report

List of mailboxes and their

E-mail Addresses

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Email Address Type,

Email Address

Mailboxes - Exchange

Settings Report

List of mailboxes and their

Exchange General settings

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Issue warning at (KB),
Prohibit send at (KB),
Prohibit send and receive
at (KB), Warning

message interval
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Simple display name,
Hide from Exchange
address lists, ILS Server,
ILS Account

Managed folder mailbox
policy, Retention start
date, Retention end
date, Incoming message
size (KB), Outgoing
message size (KB),
Accept messages from,
Reject messages from,
Require that all senders
are authenticated, Home
Server, Mailbox Store,
Storage Limits Settings,
Issue warning at (KB),
Prohibit send at (KB),
Prohibit send and receive
at (KB), Deleted Item
Retention Settings, Keep
deleted item for (days),
Do not permanently
delete items, Give Send
on behalf of permission
to, Forwarding address
to, Deliver messages to
both forwarding address
and mailbox, Recipient

Limits

Mailbox Message Size

Restrictions Report

List of mailboxes and their
Message Size Restrictions

settings

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Incoming message size
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(KB), Outgoing message
size (KB)

Mailbox Message
Delivery Restrictions

Report

List of mailboxes and their
Message Delivery

Restrictions settings

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Accept messages from,

Reject messages from

Mailbox Messaging
Records Management

Report

List of mailboxes and their
Messaging Records

Management settings

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Managed folder mailbox
policy, Retention start

date, Retention end date

Mailbox - Storage

Quotas

List of mailboxes and their

Storage Quota settings

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Home Server, Mailbox
Store, Storage Limits
Settings, Issue warning
at (KB), Prohibit send at
(KB), Prohibit send and
receive at (KB), Deleted
Item Retention Settings,
Keep deleted item for
(days), Do not
permanently delete

items
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Mailbox - Delivery

Options

List of mailboxes and their

Delivery Options settings

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Give Send on behalf of
permission to,
Forwarding address to,
Deliver messages to
both forwarding address
and mailbox, Recipient

Limits

Mailbox Features Report

List of mailboxes and their

Features settings

Owner, Name, Type,

Permissions
First name, Last name

Protocol, Enable for
Mailbox, Use protocol
defaults, Message
encoding, Default
character set, Use
Microsoft Exchange rich-
text format, Exchange

ActiveSync mailbox

policy

Mailbox Rights Report

List of mailboxes and the
rights defined for each

mailbox

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Owner, Name, Type,

Permissions

Mailbox Permissions

List of mailboxes and the

permissions defined for

Display Name, Alias
Name, Fully qualified
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Report

each mailbox

domain name of object
First name, Last name

Owner, Name, Type,

Permissions

Mailboxes hidden from
Address Book

List of all mailboxes that are
hidden from the address
book

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Simple display name

Mailboxes with duplicate

display names

List of mailboxes that have

duplicate display names

Display Name, Alias
Name, Fully qualified

domain name of object

First name, Last name

Disabled mailboxes (in

Active Directory)

List of mailboxes whose
user accounts are disabled
in AD, but having Exchange
content and AD user
account in Exchange store

and AD respectively.

Display Name, Alias
Name, Fully qualified

domain name of object

First name, Last name

Mailboxes with no Quota

Limits

List of mailboxes that have
no quota limits defined for

them

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Home Server, Mailbox
Store, Storage Limits
Settings, Issue warning
at (KB), Prohibit send at
(KB), Prohibit send and
receive at (KB), Deleted

Item Retention Settings,
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Keep deleted item for
(days), Do not
permanently delete

items

Mailboxes - Size Report

Mailboxes and their

respective sizes

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Home Server, Mailbox
Store, Storage Limits
Settings, Issue warning
at (KB), Prohibit send at
(KB), Prohibit send and

receive at (KB)

Mailbox, Windows NT
Account, Total K, Total
no of Items, Last Logon
Time, Last Logoff Time,
Deleted Items K, Full
Mailbox Directory Name,
Total no of Associated

Messages

Mailbox - First activity

and last activity

Mailboxes activity based on

the mail item date in Inbox,

Sent Items and Deleted

Items folder

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Deleted Items activity
date, Deleted Items
message count, Deleted
Items size (KB), Inbox
activity date, Inbox
message count, Inbox
size (KB), Sent Items
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activity date, Sent Items
message count, Sent

Items size (KB)

Mailbox Default Folder
Security Report

Security defined on the
Inbox, Sent Items and
Deleted Items folders in

each mailbox

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Folder Name, Account

Name, Permission Level

Disabled mailboxes (in

Exchange Server)

List of mailboxes whose
user accounts are removed
from AD, but having
Exchange content in

Exchange store.

Object Path Object Name
Object Name Mailbox
Windows NT Account
Total K Total no of Items
Last Logon Time Last
Logoff Time Deleted
Items K Full Mailbox
Directory Name Total no

of Associated Messages

List of mailboxes that
use disabled mailboxes

in their security

List of mailboxes that use
disabled mailboxes (in
Active Directory) for

granting access.

Object Path Object Name
Display Name Alias
Name Fully qualified
domain name of object
First name Last name
Owner Name Type

Permissions

Mailbox Folders

Properties

List of mailbox folders with
their size, number of items,
number of unread items,

created by and modified by

information.

Object Path Object Name
Display Name Alias
Name Fully qualified
domain name of object
First name Last name
Folder Name Folder Path

Size Folder Description
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Created Date Modified
Date Email Address
Container class Folder
Type Has subfolders
Number of subfolders
Number of items
Number of unread items
Associated content count
Has rules Created By
Last Modified By

Mailbox Attachments

Summary

List of mailbox folders and
the attachments available
as part of the mailbox items
with their file name,
extension, created date and

modified date.

Object Path Object Name
Display Name Alias
Name Fully qualified
domain name of object
First name Last name
Attachment Display
Name Attachment File
Name Attachment Long
File Name Attachment
Path Name Attachment
Long Path Name
Attachment Encoding
Attachment Extension
Attachment Method
Attachment Transport
Name Attachment
Created Date
Attachment Last
Modified Date

Mailboxes exceeding

quota limits

List of mailboxes which
exceed the quota limits

defined for them.

Object Path Object Name
Display Name Alias
Name Fully qualified
domain name of object
First name Last name
Home Server Mailbox

Store Storage Limits
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Settings Issue warning
at (KB) Prohibit send at
(KB) Prohibit send and
receive at (KB) Mailbox
Windows NT Account
Total K Total no of Items
Last Logon Time Last
Logoff Time Deleted
Items K Full Mailbox
Directory Name Total no

of Associated Messages

Mailboxes which can use
OWA feature

List of mailboxes for which
Outlook Web Access feature

is enabled

Object Path Object Name
Display Name Alias
Name Fully qualified
domain name of object
First name Last name
Protocol Enable for
Mailbox Use protocol
defaults Message
encoding Default
character set Use
Microsoft Exchange rich-
text format Exchange

ActiveSync mailbox

policy
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Mail User Reports:

Report Display Name

Report Description

Field Name

Mail Users - General &

Address Settings Report

List of mail users and their
general and address

settings

Display Name, Alias
Name, Fully qualified

domain name of object

First name, Initials, Last
name, Description, Office,
Telephone number, Phone
Numbers (Others), E-
mail, Web page, Web
Page Address (Others)

Street, PO Box, City,
State/province, Zip/Postal

Code, Country/region

Mail User Created and
Modified Dates

List of mail users and their

creation date

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Created, Modified

Mail User Membership

List of mail users and their

membership settings

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Number of Membership
groups, Member Of,
Member Of E-mail,
Primary group name,

Primary group E-mail

Mail User E-mail

List of mail users and their

Display Name, Alias
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Addresses Report

E-mail Addresses

Name, Fully qualified

domain name of object
First name, Last name

Email Address Type,

Email Address

Mail Users - Exchange

Settings Report

List of mail users and their

Exchange settings

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Incoming message size
(KB), Accept messages
from, Reject messages
from, Require that all

senders are authenticated

Mail User Message Size

Restrictions Report

List of mail users and their
Message Size Restrictions

settings

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Incoming message size
(KB)

Mail User Message
Delivery Restrictions

Report

List of mail users and their
Message Delivery

Restrictions settings

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Accept messages from,
Reject messages from,
Require that all senders

are authenticated

Mail Users Permissions

List of mail users and their

Display Name, Alias
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Report

corresponding permissions

Name, Fully qualified

domain name of object
First name, Last name

Owner, Name, Type,

Permissions

Mail Users hidden from
Address Book

List of mail users that are

hidden from address book

Display Name, Alias
Name, Fully qualified

domain name of object
First name, Last name

Simple display name

Distribution Group Reports:

Report Display Name

Report Description

Field Name

Distribution Groups -

General Settings Report

List of distribution groups

and their general settings

Display Name, Alias
Name, Fully qualified

domain name of object

Group name (pre-
Windows 2000),
Description, E-mail,
Group Scope, Group
Type, Notes

Managed By

Distribution Group
Created and Modified

Dates

List of distribution groups

and their creation date

Display Name, Alias
Name, Fully qualified

domain name of object
Created, Modified

E-mail

Distribution Group

List of distribution groups

Display Name, Alias
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Membership

and their membership

settings

Name, Fully qualified

domain name of object

Number of Membership
groups, Member Of,
Member Of E-mail

Distribution Group E-mail

Addresses Report

List of distribution groups

and their E-mail Addresses

Display Name, Alias
Name, Fully qualified

domain name of object

Email Address Type,

Email Address

Distribution Groups -
Exchange Settings
Report

List of distribution groups

and their Exchange settings

Display Name, Alias
Name, Fully qualified

domain name of object
Message size (KB)

Simple display name,

Expansion Server, Hide
from Exchange address
lists, Send out-of-office
messages to originator,

Delivery Options

Distribution Group
Message Size

Restrictions Report

List of distribution groups
and their Message Size

Restrictions settings

Display Name, Alias
Name, Fully qualified

domain name of object

Message size (KB)

Distribution Group
Message Delivery

Restrictions Report

List of distribution groups
and their Message Delivery

Restrictions settings

Display Name, Alias
Name, Fully qualified

domain name of object

Accept messages from,
Reject messages from,

Require that all senders
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are authentic

Distribution Groups List of distribution groups Display Name, Alias
Permissions Report and their corresponding Name, Fully qualified
permissions domain name of object

Owner, Name, Type,

Permissions
Distribution Groups List of distribution groups Display Name, Alias
hidden from Address that are hidden from Name, Fully qualified
Book address book domain name of object

Simple display name

Empty Distribution List of distribution groups Display Name, Alias
Groups with no members Name, Fully qualified

domain name of object

Group name (pre-
Windows 2000),
Description, E-mail,
Group Scope, Group
Type, Notes

Distribution Groups - List of Distribution groups Object Path Object Name
Users who can modify and the mailboxes that Display Name Alias Name
Mail-enabled group have been given modify Fully qualified domain
membership group membership rights. name of object Owner

Name Type Permissions

List of Distribution List of Distribution groups Object Path Object Name
Groups that use disabled | that use disabled mailboxes | Display Name Alias Name
mailboxes in their (in Active Directory) for Fully qualified domain
security granting access. name of object Owner

Name Type Permissions
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Report Display Name

Report Description

Field Name

Mail Contacts - General &
Address Settings Report

List of mail contacts and
their general and address

settings

Display Name, Alias
Name, Fully qualified
domain name of object

First name, Initials, Last
name, Description,
Office, Telephone
number, Phone Numbers
(Others), E-mail, Web
page, Web Page Address
(Others)

Street, PO Box, City,
State/province,
Zip/Postal Code,
Country/region

Mail Contact Created and
Modified Dates

List of mail contacts and

their creation date

Display Name, Alias
Name, Fully qualified
domain name of object

First name, Last name

Created, Modified

Mail Contact Membership

List of mail contacts and

their membership settings

Display Name, Alias
Name, Fully qualified
domain name of object

First name, Last name

Number of Membership
groups, Member Of,
Member Of E-mail

Mail Contact E-mail

Addresses Report

List of mail contacts and

their E-mail Addresses

Display Name, Alias
Name, Fully qualified
domain name of object

First name, Last name

Email Address Type,
Email Address

Mail Contacts - Exchange

Settings Report

List of mail contacts and

their Exchange settings

Display Name, Alias
Name, Fully qualified
domain name of object

First name, Last name
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Incoming message size
(KB), Accept messages
from, Reject messages
from, Require that all
senders are
authenticated

Mail Contact Message

Size Restrictions Report

List of mail contacts and
their Message Size

Restrictions settings

Display Name, Alias
Name, Fully qualified
domain name of object

First name, Last name

Incoming message size
(KB)

Mail Contact Message
Delivery Restrictions

Report

List of mail contacts and
their Message Delivery

Restrictions settings

Display Name, Alias
Name, Fully qualified
domain name of object

First name, Last name

Accept messages from,
Reject messages from,

Require that all senders
are authenticated

Mail Contacts

Permissions Report

List of mail contacts and
their corresponding

permissions

Display Name, Alias
Name, Fully qualified
domain name of object

First name, Last name

Owner, Name, Type,
Permissions

Mail Contacts hidden

from Address Book

List of mail contacts that
are hidden from address
book

Display Name, Alias
Name, Fully qualified
domain name of object
First name, Last name

Simple display name
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Public Folder Reports:

Report Display Name

Report Description

Field Name

Public Folders - General

Settings Report

List of public folders and

their general settings

Display Name, Alias Name,
Fully qualified domain

name of object

Folder Name, Path, Addres
List Name, Public Folder
Description, Maintain per-
user read and unread

information for this folder

S

Public Folder Created and
Modified Dates

List of public folders and

their creation date

Display Name, Alias Name,
Fully qualified domain
name of object E-mail
Created, Modified

Public Folder Membership

List of public folders and

their membership settings

Display Name, Alias Name,
Fully qualified domain
name of object

Number of Membership
groups, Member Of,
Primary group name,
Member Of E-mail

Public Folder E-mail

Addresses Report

List of public folders and

their E-mail Addresses

Display Name, Alias Name,
Fully qualified domain
name of object

Email Address Type, Email
Address

Public Folders - Limits

Report

List of public folders and

their limits settings

Display Name, Alias Name,
Fully qualified domain
name of object

Issue warning at (KB),
Prohibit post at (KB),

Maximum item size at (KB),

Keep deleted item for
(days), Age limit for
replicas (days)

Public Folders -

List of public folders and

Display Name, Alias Name,
Fully qualified domain
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Replication Settings
Report

their replication settings

name of object

Replicate content to these
public stores, Public folder
replication interval,
Replication message
received, Replication
message priority

Public Folders -
Exchange Settings
Report

List of public folders and
their Exchange General

settings

Display Name, Alias Name,
Fully qualified domain
name of object

Home Server, Mailbox
Store, E-mail, Public Folder
Tree

Simple display name, Hide
from Exchange address
lists

Public Folder Message

Size Restrictions Report

List of public folders and
their Message Size

Restrictions settings

Display Name, Alias Name,
Fully qualified domain
name of object

Incoming message size
(KB), Outgoing message
size (KB)

Public Folder Message
Delivery Restrictions

Report

List of public folders and
their Message Delivery

Restrictions settings

Display Name, Alias Name,
Fully qualified domain
name of object

Accept messages from,
Reject messages from,
Require that all senders are
authenticated

Public Folder Permissions

Report

List of public folders and
their corresponding

permissions

Display Name, Alias Name,
Fully qualified domain
name of object

Owner, Name, Type,
Permissions

Public Folders hidden

from Address Book

List of public folders that
are hidden from address
book

Display Name, Alias Name,
Fully qualified domain
name of object

Simple display name

Public Folder Client

Permissions Report

List of public folders and

their corresponding client

Display Name, Alias Name,
Fully qualified domain
name of object
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permissions

Home Server, Mailbox
Store, E-mail, Public Folder
Tree

Path, Address List Name,
Public Folder Description

Folder Path, Client
Permissions

Public Folders Size

Report

Public folders and their

respective size

Display Name, Alias Name,
Fully qualified domain
name of object

Path, Address List Name,
Public Folder Description

Home Server, Mailbox
Store, E-mail, Public Folder
Tree

Total K, Total no Items,
Created, Last Access Time,
No of Owners, No of
Contacts, Folder, Folder
Path, Full Public Folder
Directory Name, Total no
Associated Messages,
Deleted Items K

List of Public Folders that
use disabled mailboxes

in their security

List of public folders that
use disabled mailboxes (in
Active Directory) for

granting access.

Object Path Object Name
Display Name Alias Name
Fully qualified domain
name of object Owner
Name Type Permissions

Empty Public Folders

List of public folders whose
size is zero or having no

folders / items in it.

Object Path Object Name
Display Name Alias Name
Fully qualified domain
name of object Path
Address List Name Public
Folder Description Home
Server Mailbox Store E-mail
Public Folder Tree Total K
Total no Items Created Last
Access Time No of Owners,
No of Contacts Folder,
Folder Path Full Public
Folder Directory Name
Total no Associated
Messages Deleted Items K
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Chapter

2 Configure ARKES

2.1 Configuration Settings

ARKES requires the following settings to be configured to generate reports.

Settings

Description

Configure SQL Server

ARKES maintains its application database(s) in SQL
Server. To create and maintain database in SQL
Server, specify the SQL Server (Enterprise / Standard /
Developer / Express edition) and authentication
method. The user account specified must have
sufficient privileges to create and delete the database
in SQL Server.

Configure SMTP Server

ARKES will use the SMTP Server and From Address to

e-mail the reports to the respective recipients.

Profile Manager

ARKES can store your logon information for SQL
Servers using Windows Stored User Names and
Passwords applet. The stored profiles will be used to

connect to SQL Server when necessary.
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2.2 Configure SQL Server

ARKES uses SQL Server database for its data storage to generate Exchange reports.
ARKES requires an SQL Server running SQL Server 2005 (Enterprise / Standard /
Express editions) to connect and create a database. ARKES will connect to the specified
SQL Server based on authentication mode and user credential to manage its own

application databases.

ARKES will prompt for the SQL settings (Server name, authentication mode, user name
and password) when Built-in Reports / Power Reports / Custom Reports feature is

launched for the very first time. SQL Server Settings dialog appears as shown below:

Configuration Setting . S
S0L Server Sattings
:2& Enter a SQL server running SQL Server 2005 (Enterprise [ Standard [ Express) edition,
- ARKES Settings
A . SQL Server:  RD90
- SQL Server Settings
[ E-mail Settings Ex: MSSOLSRV1
gl Profile Manager
@?Aumenﬁmﬁnn Mode:
(™) Windows Authentication (Currently logged on user)
@ S0L Server Authentication
User Mame:  sgllogin2|
Password: T
[ oK ] [ Cancel

Subsequently, ARKES maintains its application settings (SQL settings, E-mail settings,
Power Reports tasks and history) in a set of XML files created in the application

installation folder.

You can also specify SQL Server settings to use by clicking Tools --> Configuration

Settings menu in the ARKES main application window, as shown below
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User Authentication

To connect to SQL Server, ARKES uses the relevant user accounts based on the

authentication mode as listed below:
A. Windows Authentication:

In this method, ARKES uses the currently logged on user account while running
Quick Reports (under interactive mode) and uses 'Run As' account while running
Power Reports task (run as a scheduled task or using Run Now option) to

authenticate the user in SQL Server.
B. SQL Authentication:

In this method, ARKES uses the specified SQL user account and password for
running Quick Reports and Power Reports tasks. ARKES stores the SQL user
name and password as a user profile in 'Stored User Names and Passwords'

applet for its usage.

NOTE: ARKES expects the user account to have sufficient privileges to

create, add to and delete database in the SQL server.

Database creation

ARKES creates databases in SQL Server as per the information outlined below:

A. Built-in Reports
Built-in Reports feature in ARKES creates a single application database in the
default data storage location used by the SQL Server during application launch.

ARKES uses the following haming convention for its Quick Reports database:

ARKES-DATA-<RUNNING SERVER NAME>

For example: ARKES creates 'ARKESDATA-RD61' with data ('ARKESData-
RD61.mdf') and log ('"ARKESData-RD61_log.LDF') files stored in the default SQL
data folder in the SQL server (C:\Program Files\Microsoft SQL
Server\MSSQL.1\MSSQL\Data).
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B. Power Reports

Power Reports feature in ARKES creates a database in the default data storage
location used by the SQL Server for every run instance of the Power Reports
(scheduled) task, either at the scheduled time interval or when using Run Now
option. ARKES uses the following name convention for its Power Reports

database:

For Scheduled Run: ARKES-DATA-<RUNNING SERVER NAME>-<TASK NAME>-
<yyyymmddhhmmss>

Ex: ARKES creates

Scheduled Run: 'ARKES-DATA-RD48-MailboxTask-20100103043507"' with data
('"ARKES-DATA-RD48-MailboxTask-20100103043507.mdf') and log ('ARKES-
DATA-RD48-MailboxTask-20100103043507_log.LDF'")

The above files are stored in the default SQL data folder in the SQL server
(C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Data)

Database cleanup

ARKES will delete the Built-in Reports database while uninstalling the ARKES application

from the machine.

ARKES deletes the Power Reports database after generating the reports as specified by
the user. You can also cleanup the ARKEs databases corresponding to a task or a task
history instance using the 'Remove History' or 'Cleanup History' options in ARKES main

application.
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2.3 Configure Directory Server

The Connection Manager maintains a list of Directory Servers (Exchange Server 2010 /
2007 / 2003 and 2000 Active Directory Servers) that can be managed through ARKES.
Using the Connection Manager window, you can add/edit/delete the directory Servers

and connect to the available directory servers to generate reports.

2.4 Launch Connection Manager

You can launch ARKES Connection Manager:

1) Click Built-in Reports button in the toolbar or Built-in Reports menu from the
Tools menu.

2) The Built-in Reports window will be displayed.

3) Select the desired report, click Next.

4) Click Select button.

5) The Connection Manager window will be displayed as shown below:

Directory Server. Select an Directory Server in the list to Edit/Delete Merify connection and Connect to

IUse the Connection Manager to manage Directory Servers through ARKES. Click Add to add a new
& the Directory Server,

Server Mame Port ser Mame Password Mailbox Profile Connection Status

The various operations that can be performed in the Connection Manager are given

below:
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Operation Description

Aid To Add a Directory Server to the server list.

Edit To Edit the properties of the Directory Server in the server list.
Select a Directory Server and click Edit button.

Delete To Delete a Directory Server from the server list. Select a

Directory Server and click Delete button.

View Properties

To view the properties of the Directory Server in the list.

Select a Directory Server and click Properties button.

Connect To connect to the Directory Server in the list and launch the
report window. Select a Directory Server and click Connect
button.

Close To close the Connection Manager window. Click Close button.
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2.5 Add a Directory Server

You have to specify the directory server and mailbox profile (optional) information for

adding a directory server in ARKES.

Directory Server - This section contains the information required to connect to the
Active Directory Server (Domain Controller) which the Exchange Server uses for its

Exchange Organization information.

Mailbox Profile (optional) - This section contains the list of Mailbox Profiles configured
for the currently logged on user account. ARKES uses the mailbox profile to retrieve the

Mailbox/Public Folder resource information.
Add a Directory Server to the List

1) Launch Connection Manager Window.
2) In the Connection Manager window, click Add button to add a Directory Server to
the list.

3) The New Directory Server window will be displayed as shown below:

———— [

The Directory Server name will be used to retrieve Exchange
Organization information. Select or enter domain name, Directory Server
name, LDAP port and user account to connect to the directory server,

Spedfy a valid mailbox profile to retrieve mailbox / public folder resource

information.
Directory Server
Domain Name: — select a domain — -
Domain Controller Mame: — Selecta DC — -

LDAP Port: @) Use default LDAP port () Spedify port:

User Mame :  DISCOVERY'\adminuser -

Password TIITITTYL]

1 Store the above user credential in Microsoft Windows .ﬁ.
Stored User Mames and Passwords applet ?

Mailbox Profile (optional)
Optional, select any profile to retrieve MailboxPublic Folder Resources information.

Mailbox Profile: — Select a profile —— -

| oK | [ Cancel
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» The list of domains available in the network will be loaded in the Domain
Name dropdown.

>» Select a domain from the Domain Name dropdown, which contains any
Exchange Server 2010 / 2007 / 2003 / 2000 Server.

» The list of domain controllers for the selected domain will be loaded in the
Domain Controller Name dropdown.

» Select a domain controller, from the Domain Controller Name dropdown,
which the Exchange Server 2010 / 2007 / 2003 / 2000 uses for its
Exchange Organization information.

The Directory Server name will be used to retrieve Exchange
Organization information. Select or enter domain name, Directory Server
name, LDAP port and user account to connect to the directory server,
Spedfy a valid mailbox profile to retrieve mailbox [ public folder resource

information.
Directory Server
Domain Name: DISCOVERY -
Domain Controller Mame:  RD46 -

LDAP Port: @) Use default LDAP port () Spedify port:

User Mame :  DISCOVERY\adminuser -

Password T

A Store the abowve user credential in Microsoft Windows .ﬁ.
Stored User Mames and Passwords applet =

Mailbox Profile (optional)
Optional, select any profile to retrieve MailboxPublic Folder Resources information.
Mailbox Profile: Outlook] -

[ (5] 4 ] [ Cancel

4) To connect to the destination Directory Server, ARKES uses default LDAP port of
389. Click Specify port and enter the port nhumber, if it has been modified in the
destination Directory Server.

5) Specify user name and the corresponding password to connect to the specified

SEerver.
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6)

7)
8)

Store the above user credential in Microsoft Windows Stored User Names
and Passwords applet - In Built-in and Power Reports, ARKES allows the user
to enter different user credentials to connect to the Directory Server in the
Exchange Organization. Select the checkbox if you like to connect to the directory
server using a different user context and to create a scheduled report task

(unattended mode).

By default, ARKES will use the user account specified in the scheduled 'Run As'
user context to connect to Directory Server in Power Reports tool. In case, if you
decide to use different user context to connect to Directory Server when running
the scheduled task, you can do so by storing the Directory Server user context for

future use.

ARKES will store the user credential to connect to Directory Server in the
Microsoft Windows Stored User Names and Passwords applet for security reasons.
The stored user profile is tied to the user context (currently logged on user
account) in which the profile is created. Hence, you will not be allowed to change

the scheduled 'Run As' user context for the import task.

Select the profile from the Mailbox Profile dropdown to retrieve the resource
information from the Exchange Server. This parameter is optional and is required
only for mailbox and public folder resource reports.

Click OK to add the Directory Server to the Connection Manager list.

ARKES will connect to the Directory Server with the newly provided connection
parameters and add it to the list, upon successful connection to the Directory

Server.
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IUse the Connection Manager to manage Directory Servers through ARKES. Click Add to add a new

Directory Server, Select an Directory Server in the list to Edit/Delete Werify connection and Connect to

the Directory Server,

Server Name Port Lser Name Passward Mailbox Profile

Connection

RD45 discovery\administrator **sssss======= Ouloak
pathfinderipharath FEEEERESEEEEEE Qutlook

spacenet\administrator FEEEESEEESEEES pd48Admin

Connected

Connected

Connected

B g0

9) Click Cancel to abort the add process of the Directory Server to the Connection

Manager list.
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2.6 Edit a Directory Server

To Edit a Directory Server listing in the Connection Manager, follow the steps given

below:

1) Launch Connection Manager Window.
2) In the Connection Manager window, select any row (Directory Server), Click Edit

button to Edit an existing Directory Server in the list, as shown below:

! IJse the Connection Manager to manage Directory Servers through ARKES, Click Add to add a new
S_! Directory Server. Select an Directory Server in the list to Edit/Delete Verify connection and Connect to
the Directary Server,

Server Mame Port Lzer Mame Passwaord Mailbox Profile Connection

RD46 389 discovery\administrator *F=*==*=====%= Oulook Connected
pathfinder\bharath FEFEFEEEEEEEEE Outlook Connected

spacenet\administrator F*EssFEEEEEEEEs 0448 Admin Connected

| g0 L

3) The Directory Server Name cannot be modified during the edit operation.

4) To connect to the destination Directory Server, ARKES uses default LDAP port of
389. Click Specify port and enter the port number, if it has been modified in the
destination Directory Server.

5) Specify user name and the corresponding password to connect to the specified
server.

6) Select the profile from the Mailbox Profile dropdown to retrieve the resource
information from the Exchange Server. This parameter is optional and is required
only for resource reports.

7) Click OK to save and connect to the Directory Server with the newly provided
connection parameters and update the Directory Server in the Connection

Manager list.
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8) ARKES will connect to the Directory Server with the newly provided connection
parameters and modify it in the list, upon successful connection to the Directory

Server.

Directory Server, Select an Directory Server in the list to Edit/Delete Verify connection and Connect to

IUse the Connection Manager to manage Directory Servers through ARKES. Click Add to add a new
& the Directory Server,

Server Name Port ser Name Passward Mailbox Profile Connection

RD46 339 discovery\administrator *F=*=sF=====:= Oulook Connected
339 pathfinder\bharath FEEEEsERsEEE=EE Qutook Connected

spacenet\administrator FEEEEEEEEEEEEE D443Admin Connected

B g0 L W

9) Click Cancel to retain the existing connection parameters of the Directory Server

in the Connection Manager list.
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2.7 Delete a Directory Server

Perform the following steps to delete a Directory Server:

1) Launch Connection Manager Window.
2) In the Connection Manager window, select any row (Directory Server), click

Delete button to delete the Directory Server from the Connection Manager list.
=L, Connection M:

Directory Server. Select an Directory Server in the list to Edit/Delete Verify connection and Connect to
the Directary Server,

& IJse the Connection Manager to manage Directory Servers through ARKES, Click Add to add a new

Server Name Port Lser Mame Password Mailbox Profile Connection
RD46 389 discovery\administrator *F=*==*=====%= Oulook Connected
pathfinder\bharath FEEEEEEEEEEEEE Outlook Connected

spacenet\administrator F*EssFEEEEEEEEs 0448 Admin Connected

| g0 L

3) An alert message asking for confirmation to delete the Directory Server will be

displayed as shown below:

@ Do you want to delete 'RD4E' from the list?

4) Click yes to delete the selected Directory Server.
5) Click No to abort the delete process of the selected Directory Server.

88



CHAPTER 2 - Configure ARKES

2.8 View properties of Directory Server

Perform the following steps to view properties of Directory Server:

1) Launch Connection Manager Window.
2) In the Connection Manager window, select any row (Directory Server), click
Properties button to view the properties of the selected Directory Server from the

Connection Manager list.

BERFConnechon L

Directory Server. Select an Directory Server in the list to Edit/Delete Verify connection and Connect to

IJse the Connection Manager to manage Directory Servers through ARKES, Click Add to add a new
& the Directary Server,

Server Mame Port Lzer Mame Passwaord Mailbox Profile Connection

RD46 389 discovery\administrator *F=*==*=====%= Oulook Connected
pathfinder\bharath FEEEEEEEEEEEEE Outlook Connected

spacenet\administrator F*EssFEEEEEEEEs 0448 Admin Connected

| g0 L

3) The property window with the selected Directory Server information (Server
Name, Port, User Name, Mailbox Profile, Connection Status) will be displayed as

shown below:

Properties A Values
Connection Status Connected
DC Name

DC User Name

Exchange Version
Maibox Profile

Organization
Port

Server Name

User Name
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2.9 Configure SMTP Server

ARKES provides the option to e-mail the reports generated using Power Reports tasks.
For e-mailing reports, ARKES requires SMTP Server, From E-mail Address, To E-mail
Addresses (recipients separated by semicolon) and the e-mail report format. ARKES
maintains a single SMTP Server and a From E-mail Address for use by all Power Report
tasks. You can specify a separate set of To e-mail addresses (recipients), e-mail report

format, subject and body of the message for each Power Report task.

You can set SMTP Server and From Address by clicking Tools -> Configuration Settings

menu in the ARKES main application window, as shown below:

[

Configuration Settings

E-mail Settings
m Specify the SMTP Server name and Sender{From) e-mail address to send the generated reports

- ARKES Settings
----- .Jj SQL Server Settings
. [53) E-mail Settings SMTP Server:  RD45

An SMTP server is the server that is used for your outgoing e-mail.

------ & Profile Manager

When you send e-mail, your name will appear in the from of the outgoing
message. Type your name as you would like it to appear.

From Address:  bharath@vyapin. com|

Ex: someone @example.com

oK ] [ Cancel

2.10 Profile Manager

ARKES creates a user profile in Windows Stored User Names and Passwords
applet, in order to store the SQL and Directory Server user context for report

generation using Built-in Reports and Power Reports feature.

The stored user profile will be useful for generating reports using ARKES under the

following scenarios:

> Using an SQL Server having a dedicated SQL user account for report generation
using ARKES (highly recommended)

> Using an SQL Server where SQL authentication mode is enabled

» Using an alternate user account to connect to the Directory Server to retrieve

Exchange Organization information
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The stored user profile persists for all subsequent logon sessions on the same computer
where ARKES is installed. The stored user profiles are visible to the application under

other logon sessions on the same computer.

The stored user profile created by ARKES is restricted to the Windows User Profile
context. If the Windows User Profile is maintained locally, ARKES stored user profile is
accessible only by the same user in the same computer. If the user who creates ARKES
stored user profile, has a Roaming user account in the enterprise, the ARKES stored user

profile can be accessed by the same user in any computer in the Windows enterprise.

The stored user profile is a generic credential of Windows Stored User Names and
Passwords applet and can be used by ARKES application only. The credential
information is stored securely in a 256 bit encrypted format in Windows Stored User

Names and Passwords applet.

The stored user profile corresponding to the SQL user account will be used by ARKES
application in order to connect to the SQL Server, if SQL authentication is enabled in
ARKES SQL settings.

Using the Profile Manager Dialog show below, new profile can be created and available

profiles can be removed from the profiles list.

i Profile Manager

ARKES can store user credential information as user profiles for SQL Servers and Directory Servers
using Windows Stored User Mames and Passwords applet. To add a user profile, dick Add. To delete a
user profile, dick Remove.,

Ela ARKES Settings Ez:gﬂddm # Remove
= [ 4] SQL Server Settings

@ E-mal Settings Profile Name Description

_____ Ei? Profile Manager ﬁ ‘PATHFINDER"bharath Delegated users for Pathfinder Organization |
ﬁ DISCOVERY adminuser Discoveny Organization user
ﬁ SPACEMET alec RO48 backup user

oK ] [ cancel
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Click New button to add a new profile and a dialog will appear as shown below:

Create a new user profile and store it in Windows stored
usernames and passwords applet,

User name: PATHFIMDER \bharath

e.0d., username@domain, domainusername

Password: ™ T

Confirm Password: ™ sesssssss

Description: Fathfinder Qrganization user|

{ *mandatory fields )

To remove available profiles, Click Remove button in the Profile Manager Dialog.
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3 ARKES Features

ARKES provides the following features.

List of Features

Description

Built-in Reports

The Built-in reports feature provides several out-of-the-box
reports across Exchange Administrative groups/Servers in the
Exchange Organization. The reports can be generated for the
Organization, Administrative Group, Server and Routing
Group scope, based on Exchange containers like Address
Lists, Policies, Routing Group, Protocol, Storage Group,

Information Store, Recipients etc.,

Power Reports

ARKES provides a periodic bulk report generation tool called
Power Reports. Power Reports tool allows the user to select
multiple Built-in and Custom reports to be run for several
Exchange objects (namely, Policy, Protocol Connector,
Mailbox Store, Public Folder Store, Mailboxes, Distribution
Groups, Contacts and Public Folders), with powerful report
scope options and finally run the reports at scheduled
intervals. The Power Reports tool has the ability to export, e-

mail and print the generated reports.
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3.1 Built-in Reports

The Built-in reports feature provides several out-of-the-box reports across Exchange
Administrative groups/Servers in the Exchange Organization. The reports can be
generated for the Organization, Administrative Group, Server and Routing Group scope,
based on Exchange containers like Address Lists, Policies, Routing Group, Protocol,

Storage Group, Information Store, Recipients etc.,
The benefits of using the Built-in reports are as follows:

1) Easy to use Wizard

2) Reports can be generated for particular information at Organization,
Administrative Group, Server, Routing Group level

3) Customize report view by selecting the desired fields

4) Store report parameters (Server Name, Admin Group Name, Routing Group
Name, Profile Name) for generating the report again with the same set of report
parameters.

5) Export, print and e-mail the generated reports
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3.2 How to generate Built-in Report?

Perform the following steps to generate a built-in report:

=
=

Built-in Reports

Select button in the toolbar.

The Built-in Reports window with the list of available built-in reports will be displayed as

shown below:

Built-in Reports Wizard

Step 1 of 3: Select Server and Report

The Builtin Reports wizard shows the list of reports that can be generated across Exchange Organization. Select
the server to view the list of available reports. Select any of the reports and click Mext to proceed.

Server Name:

ersion: |Exchange 2010

%%.z Organization Reporis

s Information Store Reports
i Server Reports
G-$%; Redpient Reports

Step 1: Server and Report Selection

1. Click Select button to select a Directory Server from the Connection Manager.
Select the desired Exchange version to view the list of available reports for the

selected Exchange version.
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i oo et S =
Step 1 of 3: Select Server and Report

= P
The Builtin Reports wizard shows the list of reports that can be generated across Exchange Organization. Select !
the server to view the list of available reports. Select any of the reports and click Next to proceed.

Server Name: RD45
Exchange Version: |Exchange 2010 ~+ Description:

List of mailboxes and their -
Exchange General settings

=- 3_) Mailbox-Enabled User Reports

----- @ Mailbox Enabled User - General Information & Address Details
----- @ Mailbox Enabled User Created and Modified Dates g i
..... [ Mailbox Enabled User Membership ﬂ Fields:

----- [E Maibox Limits Object Path ~

----- [EMailboxes - Exchange Settings Report Object Name i

»

..... @ Mailbox Delivery Restrictions Report E]iisazlapaaal:;me l—l
----- [E) Mailbox E-mail Addresses Report Fully qualified domain name of ¢

----- @ Mailbox Rights Report Eg:l: ::nn.::

----- @ Mailbox Permissions Repart = 0 = o N

B Next > F Cancel

2. Expand the desired reports container. Select the desired report and click Next.
Step 2: Specify Search Scope
Select the desired search scope option to proceed.

1. Select Specific mailbox-enabled user(s) only option to generate the report for

selective mailbox(s).

savnires vers S ==
Step 2 of 3: Specify Search scope

Select the desired recipients for which the report has to be generated. Select Entire organization OR desired hgufi !
containers to generate the report for all recipients in the organization / in a set of containers in the organization.
Click Browse to browse for containers in the domain.

@ Spedific mailbox-enabled user(s) only ) All mailbox-enabled user(s) in specific containers

HH Add...

‘L\‘ Mo recipient object added. Click "Add.." to select recipient objects to generate the selected Builtin report.

> Click Add... button to select mailbox(s) from Directory server. In Recipient picker

dialog, select the desired mailbox(s) and click OK.
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> You can also specify the search criteria in Recipient picker dialog to filter the

desired objects.

Recipient Pi
i .J.:":'_:: =

Select the desired recipient objects for which report has to be generated.

Search: I:I @k Find Mow  Clear

Mame COroanizational Unit at
.E)EMministmtnr CN=Administrator, CM=Users, DC=path... | H
CN=Alec E. Frings. OU=MBEU OU=A. ..
Crouch D. Lampard CN=Crouch D. Lampard OU=MBEL....
l David 5. Robinson CM=David 5. Robinson
.l Deco D. Canavaro CN=Deco D. Canavaro,C
.l Henry V. Jackson CM=Henry V. Jackson 0
.l lgnace D. Schelaachi CN=lgnace . Schelaachi OU=
l Leonil W. Carlos CN=Leonil W. Carlos,0
.l Paul T. Scholes CM=Paul T. Scholes,OU=MBEL OU=...
&, Schewiztenaer A. Eric CM=5chewiztenger A. Erc.OU=MEE... i
0K || Cancel |
8 object(s) selected. 36 object(s) found. .:

2. Select all mailbox-enabled user(s) in specific containers option to generate
report for the entire Organization (or) select Organizational Units/Containers in the

Organization.

Step 2 of 3: Specify Search scope

=5
Select the desired recipients for which the report has to be generated. Select Entire organization OR desired &
containers to generate the report for all recipients in the organization / in a set of containers in the organization.

Click Browse to browse for containers in the domain.

() Spedific mailbox-enabled user(s) only @ all mailbox-enabled user(s) in spedific containers

Containers to search |

Search option:
() Entire Organization

@ Selected containers in Organization :} Brawse.. .+ Edit Options # Remove

Container Path Include sub-containers

e > I | Finish | [
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> Select Entire Organization option to generate report for the entire Organization.
> In order to select specific containers, select Selected Containers in
Organization option and then click Browse to select containers in the domain.

The container browser dialog will be displayed as shown below:

pathfinderorg

I Select an QU or a container.

| ARKAD Sample OU
| ARKES Sample Data

SRER] MBEL
551 MEG

137 PublicFolders

7| Buittin

| BulkUsersOl

{ | Computers

| Domain Cortrallers
ForeignSecurtyPrincipals

> Select the desired container and click OK. Note that only one container may be
selected at a time. To select another container, click Browse... again.

> ARKES defaults to scanning base container only. If you want to scan all the sub-
containers under a given container click Edit Options. The Container Options

dialog will be displayed as shown below:

Container Path: OU=MBEU OU=ARKES Sample
Data, DC=pathfinder, DC=local

Include sub-containers
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Built-in Reports Wizard

Step 2 of 3: Specify Search scope
Select the desired recipients for which the report has to be generated. Select Entire organization OR desired

containers to generate the report for all recipients in the organization /in a set of containers in the organization.
Click Browse to browse for containers in the domain.

) Spedific mailbox-enabled user(s) only @ All mailbox-enabled user(s) in specific containers

Containers to search

Search option:

(7} Entire Organization

@ Selected containers in Organization E:F‘ Browse.. . Edit Options % Remove

Container Path Include sub-containers
QOU=MBEU.OU=ARKES Sample Data, DC=pathfinder, DC=ocal

> Click Next to proceed to the next step.

Step 3: Specify Search Criteria

Built-in Reports Wizarc

Step 3 of 3: Specify Search Criteria =]
Specify a suitable search criteria to generate the report for a set of recipients or Exchange objects that matches it. H&
Click Edit Criteria to construct the complex search criteria.

Criteria: | N

This step allows you to apply report criteria by specifying conditions to restrict the

objects for report data collection.

1) To set a criteria for the report, click Edit Criteria.
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2) The Report Criteria window shows up on screen. Select a field, an operator, and
specify a value for the condition. Click Add to Filter button to add the filter

condition. The Report Criteria window will be displayed as shown below:

To fitter by field values, you may select a field and an operatar from the comesponding drop-down
lists, and then specify a value. Click Add to filter to add the filter condition.

Field Operator Value
[Department] - ] [c:urrtains - ]

| ANDtoFiter | | ORtoFiter |

(1) 18137 18IS

partmert] cortains "Developmert”
OR [Department] containg 'Developer’

3) Click OK to apply the criteria to the report.

4) The applied report criteria would be displayed as shown below:

H .
Built-in REW‘IS Wizarg P
Step 3 of 3: Specify Search Criteria

=
Specify a suitable search criteria to generate the report for a set of recipients or Exchange objects that matches it. H%n{i
Click Edit Criteria to construct the complex search criteria.

Criteia: [Department] cortains ‘Development’ "
OR [Department] contains ‘Developer’

Click Finish to generating the report.
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Once the data collection process is complete, the report data will be displayed in a report

window as shown below:

] _in Reoorts - RO4S - pathfind ~

[2) Refresh | EaPrint/Preview | (= Export | 7 Fitter | Bl E-mail | Find

P

== < Y[

Total number of objects: 8

Displayed 8 of 8 records.

Report:  Malboxes - Exchange Setings Report [..] server: RD%s
i Fuly qualified e etwon  Retengon  Incomng Quiging | Accept
Mailbox 4 Display Name Aliaz Mams domain name First name Last name maibox start date end date meszage " mEssags
of object pallcy size (8] size (KE) from
flec E. Frings Alec E. Frings -alu: -r find .lutal]'ﬂ.R;Msc .Frings 1/1f1900 1] i] -Everwn-
Crouch 0. Lampard | Crouch D, Lampard - crouch pathifinder.Jocal ARk Crouch Lampard
Danid 5. Robinson | David 5. Robirson — david pathfinder.jocall ARk David Robinson
Deco D, Canavaro | Deco D, Canavaro  deco .pd:l'findur.bcah'lkllr Deco I Canavaro
Herry W, Jackson | Henry . Jackson  henry pathifinder. local/ ARk Henry Jackson
Ignace D, Schelaach Ignace D, Schelaact ignace patifinder.locall ARk Ignace  Schelaachi
Leonil W, Carlos Lecril W. Carlos  leoni .pd:l'lindur.bcah'ﬂukk Leonil Carlos
Faul T, Scholes Paul T. Scholes paul pathifinder. local/ ARk Paul Scholes

Follow the above mentioned similar steps to run a different report.

3.3 Report Scope options

Report Scopes and their applicable report objects

Version

Report Scope Name

Applicable Objects

/ 2007

Exchange Server 2010

Organization (No scope)

Recipients and other
objects

Administrative Group

Storage Group
Mailbox Database
Public Folder Database

Server

Storage Group
Mailbox Database
Public Folder Database

Storage Group

Mailbox Store
Public Folder Store

Exchange Server
2003/2000

Organization (No scope)

Recipients and other
objects

101



CHAPTER 3 - ARKES Features

Administrative Group Policy, Storage Group,
Mailbox Store, Public
Folder Store, Virtual
Server, Connector

Server Storage Group, Mailbox
Store, Public Folder
Store, Virtual Server

Routing Group Connector

Storage Group Mailbox Store, Public
Folder Store

Report objects and their applicable scopes

Version Applicable Objects Report Scope Name
Exchange Server Recipients and other objects | Organization (No Scope)
2010/2007
Storage Group Administrative Group
Server
Mailbox Database Administrative Group
Server

Storage Group

Public Folder Database Administrative Group
Server

Storage Group

Exchange Server 2003 | Recipients and other objects | Organization (No scope)
/ 2000

Policy Administrative Group

Storage Group Administrative Group
Server

Mailbox Store Administrative Group
Server
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Storage Group

Public Folder Store Administrative Group
Server

Storage Group

Virtual Server Administrative Group
Server
Connector Administrative Group

3.4 How to use report scope options?

Report scope options defined the data range for various objects in Exchange Server. The
various report scopes are Administrative Group, Server, Routing Group and Storage

Group.

The list of report scopes will load in the Report Scope dropdown. Based on the selected

report scope, default and saved scope settings will load in the Scope Settings dropdown.

The default scope will be denoted as 'None'. The default scope can be modified (when
selecting a subset of objects or changing the user credential for any object) and stored
in a different name. Based on the selected report scope settings, the list of objects

corresponding to the selected scope settings will load in the objects grid.
The user actions related to scope settings are given below:
Refresh List

By default, the list of objects available during connection to Directory Server will be
loaded in the object grid. If any new object is added in the Exchange hierarchy after
connecting to the Directory Server, the object will not be listed in the grid. To load
the latest set of objects from the Directory Server in the grid, Click 'Refresh List'
button

Add Object

1) By default, default scope setting ('‘None') and the user name provided for the
Directory Server in the Connection Manager will be used for binding to the listed
objects in the grid. For the selected report scope, any object that is not loaded in
the object grid can be added by clicking the Add Object button.
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Upon clicking Add Object button, Add Object window will be displayed as shown

below:

Spedfy credential to enumerate the objects corresponding to the report
scope in the connected server's Exchange Crganization,

Report Scope: Administrative Group
User Mame:  pathfinder\bharath

Paszsword: ITTTITTTT T S Find Object

= % pathfinderorg

88 | 2 dministrative Groups

2) Specify user name and password to retrieve objects in Exchange Organization of
the connected Directory Server corresponding to the report scope.

3) Click Find Object to enumerate objects and build the Exchange Hierarchy.
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4) Expand the desired node and select the desired objects.

Spedfy credential to enumerate the objects corresponding to the report
scope in the connected server's Exchange Crganization,

Report Scope: Administrative Group
User Mame:  pathfinder\bharath

Paszsword: ITTTITTTT T S Find Object

5) Click OK to add objects to the object grid. The list of selected objects and the
specified user name will be added to the object grid.

6) Click Cancel to abort the add object operation.
Change User

1) You can specify a different user credential, other than the connected user, to
connect to an Exchange object in the Directory Server.
2) Click 'Change User' button to specify different user name and password. The

'Change User' window will be displayed as shown below:

Change User for "First Administrative GrDuE" u

|| Spedfy the user for the current object and apply credential

Current User:  pathfinder\bharath

Uzer MName: |

Password:

[ Apply same credential to all ohijects
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3) Specify different user name and password.
4) To apply the given credential to all objects in the grid, select Apply same

credential to all objects checkbox.

Change User for 'First Administrative Group” ‘ ﬁ

Spedfy the user for the current object and apply credential

Current User;  pathfinderipharath
Liser Mame: pathfinder\administrator

Password: ITIITITIIL]

Apply same credential to all objects

5) Click OK to save changes. Click Cancel to abort the change user process.
Set Password

1) Click Set Password button to set the password for the binding user of the objects
in the grid.

2) By default, for default scope setting (‘None'), the user name provided for the
Directory Server in the Connection Manager will be used for binding to the listed

objects in the grid. In this case, Set Password button will be disabled.

s i

Set password for the given user account to connect
to the selected object

| 'First Adminiztrative Group'
Lser Name: pathfinder\administrator

Password: ---------l

3) For custom scope setting, the stored objects and the corresponding binding user
will be loaded in the object grid. If the binding user for any object is different
from the user in the Connection Manager, the Set Password will be enabled and
the cell corresponding to the selected object under the password column will be
highlighted in red.
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Save Settings

Report scope settings - list of objects and their corresponding user credentials,
can be customized and stored under a different for re-use. The newly created

scope setting can be seen in the Scope Settings dropdown.

Save Scope Setting u

Specify scope setting name to save the selected
objects in the given report scope.

Sample Test

Delete

1) You can delete the saved scope settings.
NOTE: You cannot delete default scope setting denoted by 'None'.

2) An alert message asking for a confirmation to delete the scope will be displayed

as shown below:

3) Click Yes to delete the selected scope.

4) Click No to abort the delete process of the selected scope.
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3.5 Report Views

Report Views comprises of the following information:

List of tabs and their corresponding fields pertaining to the report
Field ordering

Group by fields

Default group by field

Show object path

Default view

vV V V V V V

Using report view, a custom view can be created with the desired set of fields available
across tabs that are related to a given report. The selected fields can be ordered so that

generated report will be shown in the given field order.

Any field from the list of selected fields can be added to the list of available group by
fields.

A single field from the list of available group by fields can be set as default group by
field. The default group by field will be shown as first column (with the column values

merged) while displaying the report output

In case of Custom Report, a report view can be set as default using the 'Set As Default'

checkbox.

It can be accessed from the Report View dropdown in report window.

Report View: |Default *I = | 2] | =)
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3.6 Create a Report view

Perform the following steps to create a report view:

1) In the Built-in report output window, select any report view from the Report

View dropdown ( Repert wew: (Befil T]é|£] | =

), based on which a

new report view has to be created.

2) Click New button ( ). New Report View window will be displayed as shown

below:

|
ERETI o

Create a new custom wview based on the current view. You can select Show Object Path in report checkbox to show
the full path of the object for which the report information is displayed.

Report View Mame: Set As Default

Select available fields from:

General

Available Fields: Show fields in this order: Available Group By

Description Ohject Path Ohbject Mame
First name Object Mame Last name
Initials Display Mame Display Mame
Phone Mumbers (Others) = Alias Mame Alias Mame
Telephone number Fully qualified damain name ¢ E-mail

Last name = Office
Office Countryregion
Web page
Web Page Address (Others) L —
Street
PO Box
City

Default Group By: | Object Mame

[] Show Cbject Path in report

3) In New Report View window, the report view information corresponding to the
selected report view will be loaded.

4) Specify name of the report view to be created in Report View Name textbox.

5) Select any of the tabs from 'Select available fields from' dropdown. The list of
fields corresponding to the selected tab will be loaded in 'Available Fields' list box.

6) Select the desired field in 'Available Fields' list box and click >> button to add it
to the selected field list represented by 'Show fields in this order' list box.

7) Select the desired field in 'Show fields in this order' list box and click << button
to remove it from the selected field list. The removed field will be added to
'Available Fields' list box.
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8) Select the desired field in 'Show fields in this order' list box and click and V
buttons to move the field to upper ad lower position respectively, and set the
desired field order in report view.

9) Select the desired field in 'Show fields in this order' list box and click >> button
to add it to the 'Available Group By Fields' list box. The added field will get
automatically added to 'Default Group By' dropdown.

10) Select the desired field in 'Available Group By Fields' list box and click << button
to remove it from the available group by field list. The removed field will get
automatically removed from 'Default Group By' dropdown.

11) Select the desired field in 'Default Group By' dropdown, to be set as default
group by field while displaying the report output.

12) Click 'Show Object Path in report' checkbox to show the object path (in LDAP

format) as part of report data in the report window.

13) Click OK to save the report view. After the report view is saved successfully, the
report view gets added to the reports view dropdown in the Built-in reports output
window.

14) Click Cancel to abort the report view creation.
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3.7 Edit a Report View

Perform the following steps to edit a report view:

1) In the Built-in report output window, select any report view from the Report View

dropdown.

2) Click Edit ( ) button. Edit Report View window will be displayed as shown

below:

3) In Edit Report View window, the report view information corresponding to the
selected report view will be loaded.
4) During Edit operation,
a) For Built-in Report, Report View Name and any other settings cannot be
modified. Only 'Show Object Path in report' value alone can be modified.
b) For Custom Report, Report View Name alone cannot be modified. All other
settings can be modified.
5) Select any of the tabs from 'Select available fields from' dropdown. The list of
fields corresponding to the selected tab will be loaded in 'Available Fields' list box.
6) Select the desired field in 'Available Fields' list box and click >> button to add it

to the selected field list represented by 'Show fields in this order’ list box.
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7) Select the desired field in 'Show fields in this order' list box and click << button
to remove it from the selected field list. The removed field will be added to
'Available Fields' list box

8) Select the desired field in 'Show fields in this order' list box and click ~ and V
buttons to move the field to upper ad lower position respectively, and set the
desired field order in report view.

9) Select the desired field in 'Show fields in this order' list box and click >> button
to add it to the 'Available Group By Fields' list box. The added field will get
automatically added to 'Default Group By' dropdown.

10) Select the desired field in 'Available Group By Fields' list box and click << button
to remove it from the available group by field list. The removed field will get
automatically removed from 'Default Group By' dropdown.

11) Select the desired field in 'Default Group By' dropdown, to be set as default

group by field while displaying the report output.
12) Click 'Show Object Path in report' checkbox to show the object path (in LDAP

format) as part of report data in the report window.

13) Click OK to save the report view. After the report view is saved successfully, the
report view gets added to the reports view dropdown in the Built-in reports output
window.

14) Click Cancel to abort the report view edit operation.
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3.8 Delete Report view

Perform the following steps to delete a report view:

5.
6.

In the Built-in report output window, select any report view from the Report
View dropdown.

The default view for the given report cannot be deleted. i.e. If the selected view
is default view for the given report id, then the view cannot be deleted.

Click Delete ( ) button.

An alert message asking for confirmation to delete the report view will be

displayed as shown below:

e L N ==

:I Are you sure you want to delete the custom view 'Test View' 7

[

Click Yes to delete the selected report view.

Click No to abort the delete process of the selected report view.
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3.9 How to find data in a report?

You can use the find feature in ARKES to search for specific data in a report.

To search for data in a report, just type the characters or words you want to find in the

Find david l_gﬂj .

find edit box available in the report window and click on

1) ARKES performs a case insensitive search of the specified search criteria in the
report.

2) The search criteria should not be enclosed within quotation marks.

3) You can use the "*" wildcard character in the search criteria. The "*" wildcard
character act as a place holder for zero or more characters. However, note that

you cannot use the "?" wildcard character in the search criteria.

For instance, if you want to search for the 'Domain' in a report, Type Domain, without

quotations, in the edit box, and then clicks on Find Button.

By default, ARKES adds an asterisk as a suffix to the specified search criteria, if no
wildcard character is present in it. In this case, ARKES finds a match in the report for all
fields that have the text Domain followed by zero or more characters, that is, Domain,

Domain Controllers, Domain Admins, etc.

For all the matches found, ARKES highlights the corresponding columns in the grid, and

scrolls the grid automatically to the first occurrence.

4) ARKES finds additional occurrences of the specified search criteria
instantaneously. To locate other occurrences of the same search criteria in a

report you need to scroll the report grid downwards.
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[2) Refresh | I Print/Preview | = Export | P Fitter | Gl E-mail |F|nd david

Report:  Malboxes - Exchange Settings Report

(-] sover: RO

Total number of objects: &

Displayed & of 8 records.

Groupby:[Obtectiame  v] Reportvew: et <] 3|2 |3

“  Display Name Alias Mame

Fuly qualfied
domain name
of object

First name

Al

SlecE, Frings

Alec E. Frings alec

pathfinder. bocal/ ARE

Frings

Crouch [ Lampard

Crouch O Lampard  crauch

pattfinder, kocall AR

Craich

Lammpard

Dizvid 5, Rabinsan

David 5. Rebinsan  dasid

Fifinder kocall A

David

Do D Canavara

Deco D, Canavaro  deco

Deco

Rabinsan

Canavaro

pattfindar.ocal AR

Heriry V. Jacksan

Henty ¥, Jackson  henry

pathfinder,bocall AR

' Henry

Jackson

Ignace D Schelaach
Leonil W, Carlas

Igrace 0. Schelaach ignace
Leoril W, Carlos leonil

pathfinder. locall AR

Ignace

Laonil

Schelazchi
Carlas

pathfinder.bozal AR

Paul T, Scholes

Paul T. Scholes paul

pathifinder. locall ARK

 Paul

Scholes
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3.10 How to Export data?

The Export feature helps the user to export report data generated by ARKES to a file
using various formats namely HTML/MDB/CSV/PDF/XLS/TIFF.

[ ]
Click on button in the report window or select Export option under File menu

to export report data to a file in the desired format.

Select the export path, format, file name and table name for the report
to be exported.

Export Path: C:\ProgramData"\ARKES 6x\Export ]

File Format:

File Mame: BExchange Administrators Report

Export to time-stamped subfolder

Mote: This evaluation version exports only 25 records.

0K || Cancsl

Specify a file name to export report data to or accept the default file name. Specify the
export path and select a desired file format. The path refers to the destination location
where the output file generated should be stored. It can be given using the Browse
button.

By default, the report will be exported to a time-stamped sub-folder in the format 'YYYY-
MM-DD HH.MM.SS' under the specified export path. This will be useful to avoid

overwriting of existing files, if any, in the specified export path.

In MDB file format, the information is stored as tables in databases. For each report, a
new database will be generated with a table for holding the report data for the domain.
The database name and the table name will be the name of the report, by default or the

given name, if specified.

In CSV file format, the information is stored as comma separated values. For each
report, a CSV file will be generated. The name of the CSV file will be the name of the
report.
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In HTML, PDF, XLS and TIFF file formats; the information is stored in html, Pdf, xls

and tiff files respectively. For each report, a file corresponding to the selected file format

will be generated. The name of the file will be the name of the report.

3.11 How to Refresh Data?

Refresh the current report data to view the latest information from the Directory Server.

Click button in the toolbar available in the report window or press F5 to
refresh report data. The existing data will be cleared and latest data will be loaded in the

report window.
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3.12 How to Print Data?

Preview the generated report output before printing the report.

Click on button in the toolbar available in the report window or press

CTRL + P to launch Preview window. The report viewer will be displayed as shown below:

3 Export... mgs...

Exchange Administrators Report
RD46 [Exchange 2010)
Last modification * Owner ° Name °

Exchangeorg | 8/4/2009 10:54:07 AM DISCOVERY \Enterprise DISCOVERY \Administrator
Admins

DISCOVERY\Domain Admins | Allow

1 of 2 b M

1. Click the Navigation buttons | to navigate through the

report pages

2. Click the Refresh button to reprocess the report and reload the data from the

cache.
3. Click the Print button to print the report.
4. Click the Settings button to Show/Hide columns. The Report

Settings window will be displayed as shown below:
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. 52|
[ReportSeting: — J
Table Headers
Column Mame: Select a column -
Column se I[Zhguse Columns:
~alumn ¥ Organization
Last modffication
Hid Chwner
9 Mame
Type
Pemissions lumns
Sort
Table colu

[ Rep | Selectal |[ Cearal | [ 0K || Cancel

0K || cancel

L -

5. Click the Export button to export the report data in HTML, CSV,
MDB, PDF, XLS and TIFF file formats.

6. Select the Zoom control |1nn'}.; . | to enlarge or shrink the view size of

the report.

7. Click the Find button to find specific text within a report. The search is case-
insensitive and begins at the page that is currently selected. Wildcards and
Boolean search operators are not supported.

8. Click the Next button to search for subsequent occurrences of the same search

field value.
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3.13 How to E-Mail Data?

ARKES provides the option to e-mail the reports generated using Built-in Reports.

Click button in the toolbar to e-mail the report to e-mail recipients. E-mail

dialog will be displayed as shown below:

RS |,
| ]

Specify SMTP Server name, From Address, To address, Subject, Body of the e-mail message, attachment
[}

format and option to attach the report as zip file format.,

SMTP Server: RD45

From: EBharath 5.

E To... !Alec E. Frings;David 5. Robinzon;Davar J. Robingon &

=1 Check

Send

Subject: Exchange Administrators Repart

Attachment Format: Compress the attachment

Please Find the attached report generated by ARKES.

Regards,
Bharath 5.

For e-mailing reports, ARKES requires SMTP Server, From E-mail Address, To E-mail

Addresses (recipients separated by semicolon) and the report attachment format.

Specify SMTP server name, from Address, To address, mail subject, mail content,

attachment format and option to compress the attachment.

button to send the report by e-mail to the selected recipients.
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Check names

ARKES provides check name feature to check the existence of corresponding mail-

8

enabled recipient object in Active Directory. To check name, click [Check| button. If the

entered name matches with a mail object in the Active directory / its trusted domain,
name entered in From address textbox will be replaced by the corresponding active
directory recipient object. If there is more than one match, a dialog which contains
matching Active Directory recipients will appear as shown below. You can select one or

more recipient and click OK.

Admin Report Kit for Exchange Server Founds more than one "da”

Do you wart to:

(™) Delete this Recipients from the list
Cancel

@ Changeto

5 David 5. Robinson[david@discovery local] u Properties...

u Davar J. Robinson[davor@discovery local]

» To get more information about the listed recipients under Change to, select the

name, and then cIick
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Details

First Name: Dawaor

Last Name: Robinson

Display Name: Davor 1. Robinson

Title: Business Architect Department: Management

Prolong Solutions

davor Mobile number: 251-3464574830

davar@discovery.local

davarlang. com

If there is no match for the name entered by the user in Active Directory, a dialog will

appear as shown below:

Admin Report Kit for Exchange Server Founds more than one "da”
Do you want to:

(7 Delete this Recipierts from the list

@ Change to

.5 David 5. Robinson[david@discovery local]

;'_ Davaor J. Robinson[davor@discovery local]

Select Delete option in the above dialog to remove the recipient name from To address
text box. Click Cancel button to close this dialog and the unresolved recipient(s) will

appear in red color.
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Address Book

ARKES provides Address Book feature to search for any mail enabled recipient object

(say, person, distribution list, contact, public folder) you want to send a message to.

Click button and then use the Find Names dialog box to search for the
recipient object you want to send a message to. (Note that you can't use the Find
Names dialog box to search for distribution lists in your Contacts folder.) Select the

object's name in the list and then click Add recipient to...To.

Find Mames in: | All Global Address List

Display Mame da
Last Name
Title
Company

Office
Find

Mame Cffice Job Title Compary

[@=]Damen R. ... . Millert Tec... Manager Q... Vilent Tec...
5 David 5. R... Olivic Tech... Editor Olivic Tech...
& Davord. R... 251-34211 Prolong Sal... Pralong Sal...

Add receipient to...

» To get more information about one of the names in the list, such as department

or phone number, select the name, and then click m
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3.14 How to use Filter?

ARKES can filter the report data based on a filter condition. The Filter criteria can be

specified based on columns in the report to match certain values of the data.

You can apply a report filter condition by following the steps given below:

1) Click Filter button in the toolbar available in the report window or press

F3 to launch Filter window. Filter window will be displayed as shown below:

Filter Critena

Select the fields and the corresponding values to be filtered in the report
Object: Server

Field Operator Value
Object Name v] RD46

| AddToFiter |

¢ )

Clear Filter

2) In the Filter window, select any column from the Field dropdown.

3) Select any operator from the Operator dropdown.

4) Select any value from the Value dropdown.

5) Click Add to Filter button to add condition to the Filter list.

6) The Add to Filter will change to AND to Filter. The OR to Filter button will be
enabled. The selected condition will be set as a filter and displayed (as shown

below).

124



CHAPTER 3 - ARKES Features

Select the fields and the corresponding values to be filtered in the report
Object: Server

Field Operator Value
v] 2/1/2010 1:36:20 PM

[Last modification

| 'anD'ToFiter | | ORtoFilter |

(1) & kX

[Object Mame] = 'RD496"
AMD [Last modification] = '2/1/2010 1:36:20 PM'

] [ Cancel

Clear Filter

7) Use 'AND to Filter' and 'OR to Filter' , parenthesis (, ) etc., to build an enhanced
filter condition as shown in the above figure
8) Click OK to apply the given filter settings and generate the filtered report output.

9) Click Cancel to abort the filter action.

10) The various operators available in ARKES are given below:

Operator Applicable Data Description Example
types
= String, Numeric, Value of Column [Display Name]
Boolean, Date name matching = 'Administrator’
exactly with the
specified value data
<> String, Numeric, Value of Column [Display Name]
Boolean, Date name not matching <>
exactly with the 'Administrator’
specified value data
> Numeric, Date Value of Column [Incoming
name greater than message size
the specified value (KB)] > 1024
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data

>= Numeric, Date Value of Column [Outgoing
name greater than message size
or equal to the (KB)] >= 1024
specified value data

< Numeric, Date Value of Column [Issue warning at
name lesser than to | (KB)] < 5000
the specified value
data

<= Numeric, Date Value of Column [Prohibit send at
name lesser than or | (KB)] <= 3000
equal to the
specified value data

Starts With String Value of Column Member of]
name starts with the | starts with
specified value data | 'Admin’

Ends With String Value of Column [Member of]
name ends with the | ends with
specified value data | 'Admins'

Doesn't start with | String Value of Column [Member of]
name does not start | does not start
with the specified with 'Domain’
value data

Doesn't End with | String Value of Column [Member of]
name does not end does not end
with the specified with 'Admins'
value data

Contains String Value of Column [Member of]

name contains

contains 'A'

126



CHAPTER 3 - ARKES Features

specified value data

Doesn’t contains

String Value of Column [Member of]
name does not does not contains
contains specified ‘A
value data

Is Null String, Numeric, Value of Column [Alias Name] Is
Boolean, Date Name is Null Null
Is Not Null String, Numeric, Value of Column [Alias Name] Is

Boolean, Date Name is not Null not Null

The various operations that can be performed in the Filter window are

given below:

Operation

Description

Add to Filter

Click Add to Filter button to add a condition to filter list, if the
filter list is empty.

AND to Filter

Click AND to Filter button to add a condition with logical 'AND'

operator to filter list.

OR to Filter

Click OR to Filter button to add a condition with logical 'OR'

operator to filter list.

Insert '(’ Select any condition in the filter list and Click { button to
insert an open parenthesis at the start of the condition.

Insert ')’ Select any condition in the filter list and Click )} button to
insert a close parenthesis at the end of the condition.

Delete ‘(" Select any condition in the filter list and Click & button to

delete an existing open parenthesis in the selected condition.
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Delete *)’ Select any condition in the filter list and Click ¥ button to
insert a existing close parenthesis in the selected condition.

Delete Select any condition in the filter list and Click #~ button to

Condition delete the selected condition.

Delete All Click button to delete all the conditions in the
filter list.

3.15 Task Status

The Task Status feature helps the user to view the list of history instances for the

specified time period for all tasks. To view and manage task status:

Click either, Tools >Task Status, from the main menu, or Click, from the
Power Reports Actions Pane.

The Task Status dialog appears as shown below:

This dialog shows the list of history instances for the specified time period for all tasks. You can remove a particular or all task history
instance(z).Enter a valid number of days for which task history instances have to be shown.

Show task status for last dag,-s only. | [Z] Refresh (8] Activity Log View % Remove (S Remove All @
Task Mame Start Time End Time Time Elapsed Remarks
Mailbox Task 3/10/2010 10:41:10 AM | 3/10/2010 10:41:44 AM | 00:00:34 Completed
Mailbox Task 3/10/2010 10:43:20 AM | 3/10/2010 10:45:54 AM Completed

10 M i D Completed
Group Task 31042010 10:35:10 AM | 3102010 10:57:44 AM [ 00:16:34 Completed
Group Tashk 31042010 10:41:10 AM | 3102010 10:41:44 AM | 00:00:34 Completed

[#] Show at startup
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You can perform the following actions in the Task Status dialog:

a)

b)

c)
d)

e)

f)
g)

Show status for last <n> days only: Upon clicking Enter button, displays task
history entries of all tasks that were run within the specified number of days.
Refresh: Reloads the task history entries and updates the newly run tasks (if
any).

Activity Log View: Displays the task activities for the selected history instance.
Remove: Removes the currently selected task history entry and its associated
log folders and files.

Remove all: Removes all task history entries and their associated log folders and
files that are currently displayed.

Help: Shows help file for Task Status.

Click Close button to close this window.
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4 Power Reports

ARKES provides a periodic bulk report generation tool called Power Reports. Power
Reports tool allows the user to select multiple Built-in and Custom reports to be run for
several Exchange objects (namely, Policy, Protocol Connector, Mailbox Store, Public
Folder Store, Mailboxes, Distribution Groups, Contacts and Public Folders), with powerful
report scope options and finally run the reports at scheduled intervals. The Power

Reports tool has the ability to export, e-mail and print the generated reports.

ARKES Power Reports Wizard will help you create and store the settings for a task in the
Power Reports Task Manager. The scheduled task will take the schedule settings
(Schedule Type, Run As parameter) provided using the wizard. The task will not run

unless a valid password is specified for the Run As parameter.
Please note the following information prior to using the Power Reports Wizard:

a) Scheduled reports will be created as a "task" in Windows Task Scheduler.

b) The scheduled job will generate and export / print / e-mail the reports in
different file formats (HTML, MDB, CSV, PDF, XLS and TIFF) to the desired folder
path/printer/mail recipient.

c) By default, for each task, a sub-folder with the task name will be created under
the specified export path. All selected reports will be exported to a time-stamped
sub-folder, in the format "yyyy-mm-dd hh.mm.ss", under the task name folder.
Therefore, the full folder path for all the exported reports refers to the following
directory: <Export path><Task name><Time stamp>.

d) A separate file will be created for each report in the specified file format. For

example, in the HTML file format, each report will be created as a .html file.
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 Task Details

Task Name Status Triggers Created On Modified On
@M&D!..' Notyetrun At 3:34PMevery Mon, W..,  2/22/2010 3:32:21PM 2/22/2010 3:32:

|G refresh History
) View Reports
{38 veew Error Log
{43] View Actvity Log
K Remove History

e
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4.1 Create Task

E Mew Task

Built-in Reports... "

. . Custom Reports... . .
To launch Power Reports Task Wizard, Click option in the

Task Actions pane. This will bring up the Create New Task wizard.

Step 1: Server and Report Selection

r_ i
o w Tas [

Step 1 of 5: Server & Report Selection " |
Select a Directory Serverto generate reports and select the reports available under different report categories.

Server Name: RD45
Exchange Version: |Exchange 2010 - Description:

: ; List of maiboxes and their
= 3_) Mailbox Reports Messaging Records

[] Mailbox - General Information & Address Details Management settings
[] Mailbox Created and Modified Dates
[ Mailbox Membership Fields:
Mailbox E-mail Addresses Repart Obiect Path
Mailboxes - Exchange Settings Report Object Mame
Mailboxes - Message Size Restrictions Repart Display Name

Alias Name

Mailbox Message Delivery Restrictions Report Fully qualified domain name of ¢
First name
Last name

[[] Mailboxes - Storage Quotas Report 4

Mailbox Messaging Records Management Report

» Click Select ... button to select a Directory Server from the Connection Manager.
Select the desired Exchange version to view the list of available reports for the
selected Exchange version.

> Select the report(s) using the checkboxes to the left of the reports. You may
select any number of reports to run in a single task.

> Click Next to proceed to the next step. You may click Back button anytime to

come back to the previous step.
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Step 2: Search Scope & Criteria

=g Create New Tas ==
Step 2 of 5: Search Scope & Criteria -
Specify the search scope and search criteria for each report by clicking the respective hyperdinks.
Report Hame Search Scope Search Criteria
Mailbox E-mail Addresses Report Add
Mailboxes - Exchange Settings Repart Change Add
Mailboxes - Message Size Restrictions Report Change Add
Mailbox Message Delivery Restrictions Report Change Add
Mailbox Messaging Records Management Repart Change Add

<Back || Ne> || oo [ Cancel

Specify Search Scope:

» Click Change link label to specify search scope for the selected reports.

> Select Specific mailbox-enabled user(s) only option to generate the report
for selective mailbox(s).

» Click Add... button to select mailbox(s) from Directory server. In Recipient picker

dialog, select the desired mailbox(s) and click OK.
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Select the desired recipients for which the repart has to be generated. Select Entire arganization OR
desired containers to generate the repart for all recipients in the organization £ in a set of containers in the
organization . Click Browse to browse for containers in the domain.

Search Scope : @ Spedfic maibox-enabled user(s) only ) All mailbox-enabled user(s) in spedfic containers

mp Add... K

.E; Administrator CM=Administrator, CH=Users, DC=pathfinder, DC<local
5 Alec E. Frings CM=Alec E. Fings OU=MBEU OU=ARKES Sample Data.DC=p...
5 Crouch D). Lampard CM=Crouch D. Lampard OU=MBEU OU=ARKES Sample Data....

E; David 5. Robinson CM=David 5. Robingon OU=MBEU,OU=ARKES Sample Data.,...
5 Deco D. Canavaro CN=Deco D. Canavaro, OU=MBEU OU=ARKES Sample Data,...
5 Henry V. Jackson CH=Henry V. Jackson OU=MBEL QOU=ARKES Sample Data,D...
5 lgnace 0. Schelaachi CH=lgnace . Schelaachi JU=MEEL OU=ARKES Sample Dat...
5 Leonil W. Carlos CN=Leaonil W. Caros OU=MBEL OU=ARKES Sample Data,DC...
5 Paul T. Scholes CM=Paul T. Scholes QU=MBEU,QU=ARKES Sample Data,DC...

» Select All mailbox-enabled user(s) in specific containers option to generate
report for the entire Organization (or) select Organizational Units/Containers in

the Organization.

desired containers to generate the repart for all recipients in the organization #in a set of containers in the

Select the desired recipients for which the report has to be generated. Select Entire organization OR
organization. Click Browse to browse for containers in the domain. e

Search Scope : () Spedfic mailbox-enabled user(s) only @ All mailbox-enabled user(s) in spedific containers

Search option:
(7 Entire Organization

@ ) ) L _ _
@ Selected containers in Organization z:,a —— f Edit Options X Remove

Cortainer Path Include Sub<Caontainers
QU=ARKES Sample Data, DC=pathfinder, DC=local False
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>
>

>

>

Select Entire Organization option to generate report for the entire Organization.
In order to select specific containers, select Selected Containers in
Organization option and then click Browse to select containers in the domain.

The container browser dialog will be displayed as shown below:

r———
oivies

|| Select an OU or a container.

ARKAD Sample QU
ARKES Sample Data
12| Contacts
Faf MEEL
12| MEG

2] MEU

43| PublicFolders

Buittin

Bulk:UsersCL
Computers

Domain Controllers
Foreign SecurtyPrincipals

s

Select the desired container and click OK. Note that only one container may be
selected at a time. To select another container, click Browse... again.

ARKES defaults to scanning base container only. If you want to scan all the sub-
containers under a given container click Edit Options. The Container Options

dialog will be displayed as shown below:

Container Options u
| & p

Container Path: OU=MBEU OU=ARKES Sample -
Data, DC=pathfinder, DC=local

Include sub-containers

Click OK to apply the selected search scope to the current report. Click Apply To,

to apply the selected search scope to the rest of the selected reports.
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Step 2 of 5: Search Scope & Criteria
Specify the search scope and search criteria for each report by clicking the respective hypedinks.

Report Mame
Mailbox E-mail Addresses Report

Mailboxes - Exchange Settings Report
Mailboxes - Message Size Restrictions Report

Mailbox Message Delivery Restrictions Report

Mailbox Messaging Records Management Report

Specify Search Criteria:

> Click Add link label in the above screen to specify search criteria for the selected

report as shown below.

To fitter by figld values, you may select a field and an operatar from the comesponding drop-down
lists, and then specify a value. Click Add to fiter to add the fitter condition.

Field Operator Walue
[[Exchange Home Server] v

| ANDtoFiter | | ORtoFiter |

(1) 1Y IS

Exchange Home Server] = rd45'

> Click OK to apply the specified search criteria to the current report.
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Step 2 of 5: Search Scope & Criteria
Specify the search scope and search criteria for each report by clicking the respective hypedinks.

Report Mame
Mailbox E-mail Addresses Report

Mailboxes - Exchange Settings Report

Mailboxes - Message Size Restrictions Report

Mailbox Messaging Records Management Report

> Click Next to proceed to the next step.

Step 3: Delivery Options

Step 3 of 5: Export Settings
Select the report deliveny options - You can Export, E-mail and Print the reports using the options below.

Mote: This evaluation version exports / prints / e-mails only the first 100 records. [ Page Setup for Print & Expart ]

Export
Bxport Path :  C:\ProgramData\ARKES 6.x\Export [.]

Export Format: @ HTML () MDB  (0) €SV (00 PDF () XIS () TIFF
Export to time-stamped subfolder 0
Print

Printer Name: | Microsoft XPS Document Witer

E-mail

To Address: IBhEIIEIth 5. [E,v] [ Additional E-mail Settings ]

File Format: |HTML - Compress the attachment

<Back || Ned> || Foen || Canesl |
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» Select Export or Print or E-mail options as necessary.

>» Use Browse button to change the export path.

> The export path refers to the destination folder where the report output file
generated should be stored. By default, for each task, a sub-folder with the task
name will be created under the specified export path. All selected reports will be
exported to a time-stamped folder, in the format "yyyy-mm-dd hh.mm.ss", under
the task name folder. If you want to export to the task name sub-folder in the
specified folder (without time stamp folder) instead, then click to clear "Export to

time-stamped sub-folder" option.

NOTE: Clearing the "Export to time-stamped sub-folder" option will not create

time-stamp folder and overwrite existing files, if any, in the specified export path.

» Click Additional E-mail Settings button to specify optional e-mail settings as

shown below.

You can customize the SMTP server, From & To address,
Subject and body of the e-mail message.

SMTF Server:  pp4g

From: Bharath 5.

To: |Bharath 5.

Subject: Report generated by ARK for Exchange Server{AR}

Please Find the attached report generated by ARKES.
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Step 4: Schedule Settings

i b
B! w Tas [

Step 4 of 5: Schedule Settings
Enter a unique task name and specify its schedule settings.

Task Name Mailbcx Task

Specify an account that has sufficient privileges to retrieve report irformation from the selected Domain.

Run As:  PATHFINDER'bharath

Schedule Task: [Wee-l{ly v] Start time:  02:34 PM K

Schedule Task Weeldy

Every 1 | weekis)on: — —

[ Tue [0 Sun
Wed

|:|Thu
[¥] Fi

1= At 03:34 PM every Mon, Wed, Fri, Sat of every week, starting 2/22/2010

| <Back || Next>

> Enter a unique name for the task.

» Change the Run as parameter, if necessary and set the password for the specified
user.

» Change the task schedule settings as required.

> Click Next to proceed to the next step.
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Step: 5: Summary

Step 5 of 5: Summary
Click Finish to save the task details.

Task HName: Mailbox Task Report Type: Builtin Report
Run As: PATHFINDER \bharath
Schedule: At 03:34 PM every Mon. Wed. Fri. Sat of every week, starting 27222010

Report Mame Server Name Export As Export Folder Printer
Mailbox E-mail '; 'IFrr:lgramDat_a'l,ﬁ.F o
e RD45 v:n._ :1:\,?:1:;xnrt'l,l'~"|a|||:m:u: bharathi@discovery
Task
Mailboxes - C:\ProgramData\AR
Exchange Settings 6. % \Expor tiMailbox bharath@discovery
Report Task

Mailboxes - C:\ProgramDatalAR

Messggg Size 6. % \ExportiMailbox bharath@discovery
Resfrictions Task

Repart

Mailbox Message
Dialivvery

C:'\ProgramData\AR

| <Back | lea

> This step displays the summary information of the task.

> Click Finish to save the task details.

» The task will be added to Power Reports Task Manager and will be displayed as
shown below: A new task will also be added in the Windows Task Scheduler

folder.
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 Task Details

Task Name Status Triggers Created On Modified On
@M&D!..' Notyetrun At 3:34PMevery Mon, W..,  2/22/2010 3:32:21PM 2/22/2010 3:32:

|G refresh History
) View Reports
{38 veew Error Log
{43] View Actvity Log
K Remove History

e
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4.2 Edit Task

1) Select a task in the Power Reports Task Manager.

2) Click Edit Task option in Task Actions pane.

3) Perform the steps 1 through 5 as in Create Task. While proceeding through the
steps, you may add a new report, delete a report, edit report scope/criteria
settings, change the export path, e-mail address, print settings, change the
schedule settings, etc.,

4) The new settings will be used when the task runs the next time.

4.3 Copy Task

You can copy an existing task in the Power Reports Task Manager to create a new task

with the same properties. You may then edit the properties of the newly created task.
To Copy a task from the existing task list:

1) Select a task to be copied in the Power Reports Task Manager.

2) Click option in the Task Actions pane.

3) The Copy Task window will be displayed as shown below:

i B

Spedify a task name to copy an existing task to a new task.
This action will copy reparts, report scope settings, delivery

Task Mame:  Mailbox Task

Save as: Mailbox Task 2

Run as: FATHFINDER \nharath

PaSSWﬂrd: SRR RERRERD

4) Enter a new task name, and specify the Run As account and password for the
user context.
5) Click Copy Task.
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The newly created task will be added to the Power Reports Task Manager.

) Report

[ 3 Ble Yiew Toos Window Help

Created On Modified On
v Ready At 3:47 PM every Mon, W...  2/22/2010 3:42:45PM 2/22/2010 3:42:

! i v——]
Task History
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4.4 Delete Task

1) Select a task in the Power Reports Task Manager.
2) Click Delete Task option in Task Actions pane.
3) In the Delete Task message box, click Yes to delete the task from the task list in

Power Reports Task Manager, click No to abort the deletion process.

I Do you want to delete the task 'Mailbox Task' from the task manager?

4.5 Task Properties

A task's properties can be viewed to find out information such as the task's name,
status, triggers, selected reports, scope setting (if applicable), export, e-mail & print

settings, Created On, Modified On and other report settings.

The task properties are displayed in the top-centre pane in the Power Reports Task

Manager.
To view all properties for a task:

1) Select a task in the left pane to view its report settings

2) Click Properties in the Task Actions pane. The Task Properties dialog box will
appear.

3) In the Task Properties dialog box, the task's properties can be found Server &
Reports, Schedule Settings, Report Scope, Report Criteria and Delivery

Options tabs. Click a tab to view the respective properties.
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- Mailbox Task

Schedule Settings | Report Scope |  Report Criteria
Server & Reports | Delivery Options

Task Mame: Mailbox Task Report Type: Builtsn Reports

Server Mame: RD4gs

Domain Mame:  Exchangeorg

Report Category
Mailbox E-mail Addresses Repart Mailbox-Enabled User
Mailboxes - Exchange Settings Report Mailbox-Enabled User

Mailboxes - Message Size Restrictions Report Mailbox-Enabled User

Mailbox Message Delivery Restrictions Report | Mailbox-Enabled User

Mailbox Messaging Records Management Report | Mailbox-Enabled User
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4.6 Task History

The task history information for a task displays the task name along with its start time,
end time, time elapsed and remarks. The task history of various runs of a task is

displayed in the bottom-centre pane of the Power Reports Task Manager.

Select a task in the left pane to view its task history in the bottom center pane.

Task History

Start Time End Time Time Elapsed Remarks
2010 3:42:49 PM 2 2010 3:43:25PM 00:00:35 Completed
222/2010 3:44:07 PM Completed
222/2010 3:45:48 FM Completed

Select a task history instance in bottom grid and click button in the Task

History Actions pane to view the errors that may have occurred when running the task.

Select a history instance in bottom grid and click |xH’E’mmrE Him”"| button in the Task
History Actions pane to remove the history information for the selected instance. This
will permanently delete the task information from the task history and all related sub-

folders and files in the respective task folder.

@ Do you want to delete the task 'Mailbox Task' from the task manager?
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Double click a history instance in bottom grid or cIick|iﬂmew Error Log button in the Task

History Actions pane to view the exported report information corresponding to the

history instance.

The Reports History window will appear as shown below:

The report list for the selected task instance is summarized below. Use up-down arrow key buttons
to view previous or next task instance,

Export Details
Task Name: Mailbox Tazk | + |

Start Time: 272202010 3:42:45 PM End Time: 2/Z2/2010 3:43:03 PM

Elapsed Time: 00:00:14 Report Type: Buitt-in Report

Report Name Report Category
Mailbox E-mail Addrezses Report Mailbox-Enabled User

Mailboxes - Exchange Settings R... | Mailbox-Enabled User C:ProgramData* ARKES Gx\Fap ...

Mailboxes - Message Size Restri.. | Mailbox-Enabled User CProgamData® ARKES Gx\Fap ...
| | Mailbox Message Delivery Restric... | Mailbox-Enabled User CProgramData* ARKES 6x'\Exp...

Mailbox Messaging Records Man... | Mailbox-Enabled User C:4ProgramData* ARKES Gx\Bep ..

In the Reports History window, click 'Export File' hyperlink to launch the exported file in

its native application.

4.7 Run Now

You can run a task immediately before or after it is scheduled to run.
To run a task from the existing task list:

1) Select a task in the Power Reports Task Manager.

2) Click Run Now option in Task Actions pane to run the task immediately.
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4.8 End a Running Task

You can end a running task to stop the task from completing its actions. This action
stops the task while the task is performing certain process. Only tasks with the If the
running task does not stop when requested, force it to stop setting selected, will

be forced to end if they do not stop when you try to end them.
To stop a running task from the existing task list:

1) Select a task in the Power Reports Task Manager.
2) Click Stop option in Task Actions pane to stop the running task immediately.

4.9 Activity Log Viewer

1) Select a task in the Power Reports Task Manager.
2) Select an item from Task History pane.

Task History

Start Time End Time Time Elapsed Remarks

2{22{2010 3:42:43 PM 2{22{2010 3:43:25 FM Completed

3) Click |i83] View Activiy Log | option in the Task History Actions pane.
4) The Activity Log Viewer dialog will appear as shown below.
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The task activities for the selected task instance is summarized below. Use up-down arrow key buttons to view previous or next task instance.
[+

Export Detailz.
Task Name: Mailbox Task Start Time: 2/22/2010 3:42:49 PM End Time: 2/22/2010 3:43:25PM t

Elapsed Time:  (00:00:36 Server Mame: RD46 Run as User Name: DISCOVERY'bharath E

All Error | Information

Type Category Report Mame Error ID Description

Li,:' Start Up - Schedule started Successfully: Mailbox Task
(i) Export Mailbox E-mail Addresses Report Exported Successfully as HTML.

Export Mailboxes - Exchange Settings Report Exported Successfully as HTML.

Export Mailboxes - Message Size Restrictions Report Exported Successfully as HTML.

Export Mailbox Messaging Records Management Report Exported Successfully as HTML.

@
(W
lﬁ Mailbex Mezsage Delivery Restrictions Report Exported Successfully as HTML.
D)
(i

Shut Down - Schedule Finished Successfully: Mailbox Task

5) The activity log of a task is classified into three different categories (seen under
separate tabs):
> All: Displays detailed report of all errors that occurred during task run and
brief summary of the schedule run process.
» Error: Displays detailed report of errors that occurred during task run.

> Information: Displays a brief summary of the schedule run process.

4.10 Task History Cleanup

ARKES maintains task history including log files and temporary data for each run of the

scheduled task. You can cleanup task history using this tool manually.

Click |‘EDEE””D Histoy| 5ption in Actions pane in the Power Reports Task Manager.

The Cleanup History dialog appears as shown below:
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This deanup utility will dear task history and related files.
Spedfy a relevant value to maintain task history,

Retain task history for last 7 runz
Retain task history for last 7| days
Apply these settings for all Tasks [ Cleanup J ’ Close ]

1) Select 'Retain task history for last runs only' option to remove all history entries
for the selected task that are older than runs (task instances).

2) Select 'Retain task history for last days only' option to remove all history entries
for the selected task that are older than the specified days.

3) Select 'Apply these settings for all tasks' option for applying the same cleanup
settings for all tasks. Uncheck this option to cleanup the history for the currently

selected task only.

4.11 Task Status

The Task Status feature helps the user to view the list of history instances for the

specified time period for all tasks. To view and manage task status:

Click Tools > Task Status, from the main menu, or Clic (2] Task Status ,from Power

Reports Actions Pane.

The Task Status dialog appears as shown below:
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This diglog shows the list of history instances for the specified time period for all tasks. You can remove a particular or all task history
instance(s).Enter a valid number of days for which task history instances have to be shown.

Show task status for last days only. | [Z] Refresh (5] Activity Log View % Remove (S Remove All @
Task Mame Start Time End Time Time Elapsed Femaris
Mailbox Task 3/10/2010 10:41:10 AM | 3/10/2010 10:41:44 AM | 00:00:34 Completed
Completed

Mailbox Task 371072010 10:43:20 AM | 311072010 10:45:54 AM

D 10:42:10 AM AM D Completed
Group Task 3410/2010 10:35:10 AM | 341072010 10:51.44 AM | DD:16:34 Completed
Group Task 341072010 10:41:10 AM | 3410720010 10:47:44 AM | DD:00:34 Completed

[9] Show at strup

You can perform the following actions in the Task Status dialog:

a) Show status for last <n> days only: Upon clicking Enter button, displays task
history entries of all tasks that were run within the specified number of days.

b) Refresh: Reloads the task history entries and updates the newly run tasks (if
any).

c) Activity Log View: Displays the task activities for the selected history instance.

d) Remove: Removes the currently selected task history entry and its associated
log folders and files.

e) Remove all: Removes all task history entries and their associated log folders and
files that are currently displayed.

f) Help: Shows help file for Task Status.

g) Click Close button to close this window.
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5.1 Technical Support

If and when a problem arises, please forward the following information to
support@vyapin.com to revert back to you with a solution. These files will be available
where ARKES is installed.

Error Log File
E.g., <All Users Application Data>\ARKES 6.x\ARKESErrorLog.log
NOTE:

<All Users Application Data> is the common area where ARKES settings will be stored in

the computer running ARKES. The path will be as follows:

a) Windows XP, Windows 2000, Windows 2003 - C:\Documents and Settings\All
Users\Application Data
b) Windows 7, Windows Vista, Windows 2008 - C:\ProgramData
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5.2

Troubleshooting Guide- Common causes for empty data

Here are the various causes for empty data being reported in ARKES:

>

>

>

Currently logged on user or the entered user credential does not have the
required permissions to view Exchange Organization information.
The object corresponding to the selected report may not be available in the

Exchange organization of the entered Directory Server.

For example, Managed Folders, Exchange ActiveSync is not applicable for
Exchange 2000/2003. If you have generated this report by connecting to the
Directory Server residing in Exchange 2000/2003 only organization, no data will

be displayed in the generated report.

The given container / OU does not have objects (say, Mailboxes, Mail users,
Distribution Groups, Contacts, Public Folders) corresponding to the selected

report.

Step 2 of 3: Specify Search scope

Select the desired recipients for which the report has to be genersted. Select Entire organization OR desired H%ni
containers to generate the report for all recipients in the organization £ in a set of containers in the organization.
Click Browse to browse for containers in the domain.

(") Spedfic mailbox-enabled user(s) only @ All mailbox-enabled user(s) in spedfic containers

Containers to search |

Search option:
() Entire Qrganization

@ Selected containers in Organization ﬂa Browse... < Edit Options % Remove

Container Path Include sub-containers
QOU=MBEU.OU=ARKES Sample Data, DC=pathfinder, DCocal

[ <Back [ Nea> || foer

IHH

The search criteria specified prior to data collection or filter criteria applied in the

report window after data collection could be resulting in no data.
No objects would be enumerated if the currently logged on user account or

entered user credential is denied read permission on objects.
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5.3 Alert Messages

ARKES ==

l The following error cccurred connecting to 'rdB0":
N

Login failed. The login is from an untrusted domain and cannot
be used with Windows authentication.

> Ensure that the currently logged on user having the permission to connect to the

SQL server.

ARKES ==

The following error cccurred connecting to 'rd909":

l % A network-related or instance-specific error cccurred while establishing
a connection to SQL Server. The server was not found or was not
accessible. Verify that the instance name is correct and that S0L Server
is configured to allow remote connections. (provider: Mamed Pipes
Provider, error: 40 - Could not cpen a connection to 50L Server)

This alert message will pop up when the specified SQL server name is invalid.

> Spellcheck the SQL server name.
» Check LAN connection to the SQL server.

[ ARKES |

The following error cccurred connecting to 'rd90":
l . Legin failed for user 'PATHFINDER\harath',

Ensure that the specified SQL authentication user account having necessary

permission to connect to the SQL server. Check the SQL account name and its
credentials are valid.
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Loading profiles @

Unable to retrieve profile information. Install M5 Outlook (with

l " Collaboration Data Object (CDO) compeonent) or Microsoft Exchange
Server MAPI Client and Collaberation Data Objects 1.2.1 to create
profiles,

ARKES uses Microsoft Outlook (mailbox) profile to retrieve Mailbox and Public
Folder Information Store resource information and Public Folder client
permissions. ARKES requires mailbox profiles to view resource reports in the user

context specified in the mailbox profile.

Ensure whether the MS Outlook was installed on the ARKES running machine.

.

-

Built-in Reports @

f 0 \ This report requires a mailbox profile to proceed,
W' Click 'Select..’ button te launch Connection Manager to select valid
mailbox profile,

b 0K

ARKES requires mailbox profiles to view resource reports in the user context

specified in the mailbox profile.

Launch Connection manager dialog and select the mailbox profile.

-

[ View History =

The history folder corresponding to the selected task history instance is
L' not available.
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ARKES will store its log files for every schedules task in a time stamped folder.

The above message will pop up when that task history instance file/folder is
missing.

-,

View Log Folder @

The history folder corresponding to the selected task history instance is not
available,

ARKES will store its log files for every schedules task in a time stamped folder.

The above message will pop up when that task history instance file/folder is
missing.

i

Delete Task 3

[o] Do you want to delete the task 'Mailbox Test' from the task manager?

Ao ] [ No

You cannot delete any task if that task is currently running.

o

Delete Report View @

[0] Default view cannot be deleted.

You cannot delete or change default report view for all the Built-in reports.
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5.4 Clean-up SQL Database

Some of the ARKES reports perform more transactions in its Quick Reports database (as
mentioned above). This action may result in increase in its database file size, which can
be reclaimed later by using the Microsoft SQL Server Management Studio. Please refer to

the following MSDN articles to reclaim database disk space in SQL Server:
Shrinking a Database
http://msdn2.microsoft.com/en-us/library/ms189080.aspx

How to: Shrink a Database (SQL Server Management Studio)
http://msdn2.microsoft.com/en-us/library/ms189035.aspx

ARKES can truncate and shrink the application database related files based on the
settings provided in Database Shrink Settings. To configure the settings, Go to Tools

menu and click Database Shrink Settings. This will display a dialog as shown below:

|| Shrink Database @

The size of the database is reduczd by collectively shrinking the database
files, releasing unused space. Click "Shrink now’ button to perform shrink

operation.
Shirinkc Mow |

Do not show this dialog again

If the time interval configured in the settings dialog is, say 7 days, ARKES will perform

the truncation and shrink process every 1 days from the last truncation date.

Using the Profile Manager Dialog show below, new profile can be created and available

profiles can be removed from the profiles list.

If the Disable Database Truncation checkbox is checked, database truncation by
ARKES will be disabled i.e., ARKES won't perform truncation process while closing

application.
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-

| Shrink Database ==

The size of the database is reduced by collectively shrinking the database
files, releasing unused space. Click "Shrink now’ button to perfarm shrink

operation.
Shrink Mow

Automatically perform shrink operation for every
1 = day while closing the application.

Do not show this dialog again

5.5 How to uninstall ARKES?

When you uninstall ARKES through Control Panel - Add / Remove Programs applet,
Windows Installer program will remove only the application files from your computer.
But, the application related files created by ARKES remain in the computer. In order to
remove ARKES worker files completely, the uninstall wizard provides a set of cleanup
options to perform the cleanup operation based your selection.

Use this wizard to cleanup the files that are created by ARKES application selectively and
uninstall ARKES completely from the computer.

1. Launch the uninstall wizard by clicking Start -> Programs -> Admin Report Kit for
Exchange Server v6.x -> Uninstall Wizard.
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The ARKES Uninstall Wizard dialog will be shown as below:

ARKES Uninstall Wizard ==
Welcome to ARKES Uninstall Wizard ¥
This wizard helps you to deanup and uninstall ARKES completely. ]
ARKES

This wizard will guide you through the steps to deanup the files that are created by ARKES application.
Lsing this wizard you can;

* Cleanup export tasks and task history.
Cleanup scheduled tasks.

Cleanup ARKES application settings.
Cleanup log files.

Uninstall ARKES application.

o]

Click Next to proceed.

2. Select required cleanup options as shown below:

ARKES Uninstall Wizard ==
Step 1 of 2: Cleanup Options r
Cleaning up the information based on your selection ]
ARKES

Uninstall ARKES application
Remaove all application files and uninstall ARKES application from the machine.

@ Uninstall ARKES application and cleanup application settings

Remove all application files and uninstall ARKES application from the machine. Also deanup all scheduled
tasks, task histories, log file, exported files and other reports settings.

< Back ” Mext = | Cancel |
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Click Next to proceed.

3. Confirm the cleanup and/or uninstall process.

— 1
ARKES Uninstall Wizard x

Step 2 of 2: Cleanup Process

Cleaning up the information based on your selection _
| ARKES

Click 'Finish' button to proceed with the deanup process or dick 'Cancel' button to terminate the uninstall wizard.

< Back Next = Fish || Cancel

Click Finish to run cleanup and/or uninstall process. Click Cancel to close the wizard.
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ARKES Uninstall Wizarc

Step 2 of 2: Cleanup Process

Cleaning up the information based on your selection

Deleting Report settings information. ..

4. Once the file cleanup process is complete, the uninstall wizard will
automatically run Windows Installer program to remove ARKES application from

the Computer.
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